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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
HERNANDEZ COMPANIES, INC.

THIS LINKING AGREEMENT (this “Agreement”) is entered into as of this day of
20, between the City of Glendale, an Arizona municipal corporation (the “City™), and Hernandez

Companies, Inc., an Arizona corporation authotized to do business in Arizona, (“Contractor”),
collectively, the “Partes.”

A.

D.

NOW,

and the

r

RECITALS

On March 1, 2017, under the S.A.V.E. Cooperative Purchasing Agreement, Maticopa County
entered into a contract with Contractor to purchase the goods and services described in the Re-
Lamping and Repair Services, Contract No. 171091-S (“Cooperative Purchasing Agreement™),
which is attached hereto as Exhibit A. The Cooperative Purchasing Agreement permits its
cooperative use by other governmental agencies including the City.

Section 2-149 of the City’s Procurement Code permits the Materials Manager to procure goods
and services by participating with other governmental units in cooperative purchasing
agreements when the best interests of the City would be served.

Section 2-149 also provides thar the Materials Manager may enter into such cooperative
agreements without meeting the formal or informal solicitation and bid requirements of Glendale
City Code Scctions 2-145 and 2-146.

The City desires to contract with Contractor for supplies or services identical, or nearly identical,
to the supplies or services Contractor is providing other enits of government under the
Cooperative Purchasing Agreement.  Conttactor consents o the City’s utilization of the
Cooperative Purchasing Agreement as the basis of this Agreement, and Contractor desires to enter
into this Agreement to provide the supplies and services set forth in this Agreement.

AGREEMENT

IHEREFORE, in consideration of the foregoing recitals, which ate incorporated by reference,
covenants and promises contained in this Linking Agreement, the parties agree as follows:

Term of Agreement. The City is purchasing supplies and/or services from Contractor pursuant
to the Cooperative Purchasing Agreement. According to the Cooperative Purchasing Agreement,
purchases can be made by governmental entities from the date of award, which was March 1, 2017,
undl the date the contract expires on February 28, 2619, unless the term of the Cooperative
Purchasing Agreement is extended by the mutual agreement of the original contracting parties.
The Cooperative Purchasing Agreement, however, may not be extended beyond February 28,
2023. The initial period of this Agreement, therefore, is the period from the Effective Date of this
Agreement until February 28, 2019, The City Manager and designee, however, may renew the
term of this Agreement for 4 one-year periods until the Cooperative Purchasing Agreement expires
on February 28, 2023, Renewals are not automatic and shall only occur if the City gives the
Contractor notice of its intent to renew. The City may give the Contractor notice of its intent to
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0.

9.

10.

renew this Agreement days prior to the anniversary of the Liffective Date to effectuate such
renewal.

Scope of Work: Terms, Conditions, and Specifications.

A, Contractor shall provide City the supplies and/or services identified in the Scope of Work
artached as Exhibit B.

B. Contractor agrees to comply with all the terms, condidons and specifications of the

Cooperative Purchasing Agreement.  Such tenms, conditions and specifications are
specifically incorporated into and are an enforceable part of this Agreement.

Compensation.

Al City shall pay Contractor compensation at the same rate and on the same schedule as
provided in the Cooperative Purchasing Agreement, which is attached herero as Fxhibit
C.

B. The total purchase price for the supplies and/or services purchased under this Agreement

shall not exceed one hundred thousand dollars ($100,000) for the entire term of the
Agreement (initial term plus any renewals).

Cangellation. This Agreement may be cancelled pursuant to AR.S. § 38-511.

Non-disgrimination.  Contractor must not discriminate against any employee or applicant for
employment on the basis of race, color, religion, sex, national origin, age, marital status, sexual
orlentation, gender identity or expression, genetic characteristes, familial status, U.S. military
veteran status or any disability. Contractor will require any Sub-contractor to be bound to the
same requitemnents as stated within this section. Contractor, and on behalf of any subcontractors,
warrants compliance with this section.

lnsurance Certificate. A certificate of insurance applying to this Agreement must be provided to
the City priot to the Effective Date.

E-verify. Contractor complies with A.R.S. § 23-214 and agrees to comply with the requirements
of AR.S. § 41-4401.

No Boyeott of Israel. The Parties agree that they are not currently engaged in, and agree that for
the duration of the Agreement they will not engage in, 2 boycott of Tsrael, as that term is defined
in ARS. §35-393.

Attestation of PCI Compliance. When applicable, the Contractor will provide the City annually
with a Payment Card Industry Data Security Standard (PCI IDSS) attestation of compliance
certificate signed by an officer of Contractor with oversight tesponsibility.

Notices.  Any notices that must be provided under this Agreement shall be sent to the Parties’
respective authorized representatives at the address listed below:
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City of Glendale

c/o Vern Baker

6210 W. Myrtle Avenue, Suite 111
Glendale, Arizona 85301
623-930-2679

and

Hernandez Companies, Inc.
¢/o Denise Hernandez
3734 East Anne Street
Phoenix Arizona 85040

602-438-7825

IN WITNESS WHIEREOF, the parties hereto have executed this Agreement as of the date and year

set forth above.
“City”

City of Glendale, an Arizona
municipal corporation

By:
Kevin R. Phelps
City Manager

ATTEST:

Julie K. Bower (SEAL)
City Clerk

APPROVED AS TO FORM:

Michael D. Bailey
City Attorney

“Contractor”

Hernandez Companies, Inc.,
an Arizona corporation

w  hudfonaraey ool

. ; -
Name: bemse Hernanderz
Title:  Vice-President
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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
HERNANDEZ COMPANIES, INC.

EXHIBIT A
Maricopa County Contract No. 171091-S
Re-Lamping Services
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SERIAL 171091 S RE-LAMPING AND REPAJR SERVICES

DATE OF LAST REVISION: February 15,2017 CONTRACT END DATE: February 28, 2019 f}f

CONTRACT PERIOD THROUGH FEBRUARY 28, 2019

TO: All Departiments
FROM: Office of Procurement Services
SUBJECT: Contract for RE-LAMPING AND REPAIR SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on February 15, 2017 (Efi. 03/01/1 .

All purchases of products and/or serviees listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated shove.

Rown Tpre—

Kevin Tyne, Chief Procurement Ofhicer
Office of Procurement Services

BG/Anm
Attach

Copy to: Office of Procurement Services
Don Jeffery, Facilities Management

(Please remove Serial 16043-S from your contract notebooks)



HERNANDEZ COMPANIES, INC.. 3734 EAST ANNE STREET, PHOENIX, A7 85040

Attachment A

SERJAL 171091-S

COMPANY NAME: Herpandez Companies, Inc,
DOING BUSINESS AS (DBA) NAME: N/A
MAILING ADDRESS: 3734 East Anne Street Phoenix, AZ 85040
REMIT TO ADDRESS: 3734 East Anne Street Phoenix, AZ 85040
TELEPHONE NUMBER: 602-438-7825
FACSIMILE NUMBER; 602-438-6558
WEB SITE: www.HernandezCompanies.com
REPRESENTATIVE NAME: Denise Hernandez and Chris Hernandez
REPRESENTATIVE TELEPHONE NUMBER; 602-438-7825
REPRESENTATIVE E-MATIL: mfo@hernandezcompanies.con
YES NO REBATE

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM =~ X
THIS CONTRACT:
WILL ACCEPT PROCUREMENT CARD FOR PAYMENT: X
1% 1) DAYS NET 30 DAYS
Second Call
Item Qty Unit Price
Normal Busimess Hours ] hour $35.00
After Hours and Saturday Work 1 hour $40.95
Sunday and Holidays 1 hour $40.95
Materials (Cost Plus %) 1 fee 15%
Equipment Rental - Man-Lift w/i Technician 1 day $382.00
Equipment Rental ~ Man-Lift w/2 Technicians i day $694.00
Equipment Rental - Service Truck up to 42 feet 1 day $320.00
Equipment Rental - Service Truck aver 42 feet 1 day $400.00
Trip Charge: MCS(C Lake Aid Stations i fee £70.00
Trip Charge: Gila Bend AZ i fee $50.00
Trip Charge: Buckeye AZ 1 fee $50.00
Trip Charge: Aguila AZ 1 fee $100.00
Equipment Rental - Man-Lift w/l Technician {Afier Hours and Saturday Work) 1 day $397.60
Equipment Rental - Man-Lift w/1 Technician (Sunday and Holidays) 1 day $397.60
Equipment Rental - Man-Lift w/2 Technicians (After Hours and Satrday Work) 1 day $725.20
Equipment Rental - Man-Lift w/2 Technicians (Sunday and Holidays) 1 day $725.20
Electricien Rate (Normal Business Hours) 1 hour $55.00
Electrician Rate {After Hours and Saturday Work) 1 hour $57.75

1 hour $37.75

Flectrician Rate {Sunday and Holidays)




SERIAL 171081-8

HERNANDEZ COMPANIES INC,

PRICING SHEET: NIGP CODE 91082

Terms: 1% 10 DAYS NET 30 DAYS
Vendor Number; VCO000007187
Certificates of Insurance Required

Contract Period; To cover the period ending February 28, 2019,



DEPUTY.

Maricopa County Bid 171081-8
SERIAL 171891-8
ATTACHMENT B
AGREEMENT PAGE

Respondeny hereby certifies that Respondent has read, understands and agrees that acceptance by Muaricope County of the
Respondent’s Offer will create @ binding Contract. Respondent agrees to fully comply with all terms and conditions as set forth in the
Maricopa County Procurement Code, and amendments thereto, together with the specifications end other documentary forms herewith

made & part of this specific procurement

BY SIGNING THIS PAGE THE SUBMITTING RESPONDENT CERTIFIES THAT RESPONDENT HAS REVIEWED
THE ADMINISTRATIVE INFORMATION AND STANDARD CONTRACT'S TERMS AND CONDITIONS LOCATED AT

hétp:/'wyw.meric ope poy/procurement AND AGREE TQ BE CONTRACTUALLY BOUND TO THEM.
i e e TR TR CAE 4

Small Business Enterprise (SBE)

Hermandez Companies, Ine.
RESPONDENT (FIRM) SUBMITTING PROPOSAL

Chirls Hernandez, President
PRINTED NAME AND TITLE

3734 E Anne Strest

ADDRESS
Phoenix AZ 85040
CITY STATE Z1B

MARICOPA COUNTY, ARIZONA

BY:

CHIEF PROCUREMENT OFFICER,
OFFICE OF p ROCUREMERT SERVICES

g
il i

OF SUPERYISORS

BY:

CHAIRMAN, BO

CLERK OF THE BOARD

APPROVED AS TOFQ

oo b

DEPUTY COUNTY ATTORNEY

272016 3:28 PM

_02-012-9987
ER # DUNS #

86-0320128
FEDERAL T,

DN

AUTHOTIZED SIGNATURE /4

602-438-7825 8024366558
TELEFHONE FAX #
12/13/16

DATE

EMAIL ADDRESS: info/@hernandezcompanies.com

DATE
FEB 15 209
DATE
FEB 15 20
DATE

[r:,/é\\

DATE [

/O 1LEET)

p. 30



SERIAL 171091-8

RE-LAMPING AND REPAIR SERVICES

1.0

2.0

INTENT:

to establish a listing of qualified lighting contractors on a first call, second call, etc. basis to replace
lamps/bulbs and related equipment on county building interiors and exteriors, parking lots, emMErgency
lighting, signalized intersections and other highting applications on a time and materials basis for Jobs
estimated to be under $5,000.00. Award of first call, second call, etc. will be based on the lowest bid
rate(s) from a responsible and responsive contractor.

During the current fiseal year, the County intends to wtilize this contract for the compiete re-lamping
of 10 County owned buildings. In addition to normal and routine maintenance projects that occur from
time to time, the County also intends to continue in future fiscal years, or as funds become available, to
award additional large re-lamping projects using this contract. At the time a requirement for a re-lamping
project is identified, requests for quotations will be issued to each qualified contractor on this
contract. Project award(s) will be made to the Jowest priced responsible and responsive contractor meeting
the specifications. The County reserves the right te award re-lamping projects iz whole or in part, by item
or group of items, by section or geographic area, or make multiple awards, where such action serves the
County’s best interest. Contractors who fail to respond to three requests for quotes may be removed from
the contract without finther consideration.

Other governmental entities under agreement with the County may have access to services provided
hereunder (see also Sections 3.9 and 3.10, below).

The County reserves the right to add additional contractors, at the County’s sole discretion, in cases where
the currently listed contractors are of an insufficient nomber or skill-set fo satisfy the County’s needs or to
ensure adequate competition on any project or task order work.

SPECIFICATIONS:

2.1 Contractor shall provide all test equipment, tools, labor, supervision, materials, parts,
transportation, and all effort necessary to carry out the specifications herein.

22 Contractor 10 source all lamps, ballasts, and parts. All replacement components to be new. Al]
installed lighting components, lamps and baliasts shall be warranted for one year. While under
warranty, labor to replace shall be at no additional cost to the County.

2.3 Some lighting systems shall require replacementirepair while energized, Vendor is responsible for
all personal protective equipment required by laws and regulation.

2.4 Project Work and Time and Materials:

241  Project work shall mean re-lamping performed as an all-inclusive price; not time angd
materjals. The Contractor(s) shall meet with the FMD staff at the site to ascertain what
work is to be performed. Each of the contractors assigned to this contract shall be
provided a request for project quote with a detailed Scope of Work.  As such, each
contractor MUST submit & response, with award to the lowest quote of the project.
Contractors are not to submit their own project quote sheets. Only County letterhead
quote sheets are acceptable. All terms and conditions are those established under this
agreement. All additional labor charges outside the Scope of Worlc are those established
m Attachment A, PRICING.

Contractor shall be compensated for additional work requested that is pot detailed in the
scope via the labor rates bid in Attachment A, PRICING.

2.4.1.1 The threshold form time znd materials 1o project work shali be $5,000.00.
Exceptions to this shall be emergencies that arise and must be dealt with
immediately without the time for project quotes. This figure is not frm fixed.



2.5

2.6

2.7

2.8

SERIAL 1710%1-S

The County reserves the right to adjust this figure to a higher-devel if deemed in
the best interest of the department.

24.1.2 The project quote sheot will contain the foliowing information:
The contract serial number and name;
Maime and address of site;
Detailed scope of work,
Other information relative to the 5-O-W,
Project start/finish time line (optional),
Price

2.42  The submiited project price quote will be all-inclusive. Any cost overruns will be
absorbed by the Contractor, or cost savings to be additional profit. Exceptions to this are
changes requested by the County that incur higher project cost and longer delays, Al
change orders 1o a project must be in writing, referencing the contract serial pumber, and
approved by FMD prior to any authorization 1o proceed. The Contractor who fails to
acquire change orders in writing runs the risk of incurring these additional costs without

payment.

243 Project pricing shall include everything the contractor anticipates is necessary to
complete the job (i.e., rental equipment, materials, labor, supervision, subcontractor costs,
mobilization costs, demobilization costs, permits, etc.). These costs 1o be part of the
overall project price and as such not itemized.

244  Due fo the locations and heights of some lamps, centractor(s) may mark-up their
pricing not to exceed 5% for the use of specialized lift equipment and seaf{olding for
individual projects,

BALLASTS AND LAMPS:

The Contractor will replace ballasts and lamps with those that are equal to or better quality of wha is
being replaced or specified by Maricopa County.

Contractor must clean all lenses, diffusers, covers, or globes before reinstatlation.

Diffusers found to be damaged and not feasible for reinstallation shall be replaced with matching
type sourced by Contractor. Maricopa County reserves the right to inspect damaged items prior to
disposal.

Maricopa County requires the recycling of all spent lamps and ballasts for re-lamping project
work. The Contractor shall submit to Maricopa County Facilities Management (if requested) a
Certificate of Recycling upon completion of each project. The Certificate of Recycling shall be
issued by the recycling vendor used by the Contractor or by the Contractor themselves if they have
their own recycling program. The Certificate of Recycling shall clearly acknowledge
ownership and proper disposai of the lamps.

EMERGENCY FLUORESCENT FIXTURES, IDENTIFICATION:

Emergency fluorescent fixtures have a special ballast unique io those fixtures. The emergency
balltasts must be taken into account when a lighting audit is done. To aid identification of fixtures
that coniain cmergency ballasts, we ask that a red adhesive sticker, 1" in diameter, be affixed to
the T-bar next to the fixture so that it will be visible from the floor.

Contractor to provide lifting devices, Detention facilities usually require a minimum height of 20
feet. Warehouse space a minimum height of 30 ft. Parking lot/landfill tights a minimum of 65
feet,

All background checks will be a requirement for all employees of Contractor's staff providing
services to the County. This requirement is essential due to the need to access areas within the



2.9

2.10

2.11

2.12

2.13

2.14

2,15

2.16

SERIAL 171091-8

‘County such as detention facilities, court buildings, and many other restricted areas. The cost for

this requirement shall be incurred by the County.

The Contractor shall perform the work in a way to minimize disruption to the normal operation of
building tenants. Upon completion of work the Contracior is responsible for cleaning and
removing from the job site all debris, materials, and cquipment associasted with the work
performed.

The Contractor shall make necessary repairs in such a manner that does not damage County
property. In the event damage occurs to Maricopa Comnty property, or any adjacent property by
reason of any repairs or nstallations performed under this Contract, the Contractor shal] replace or
repair the same at no cost to the County. If damage caused by the Contractor has to be repaired or
replaced by the County, the cost of such work shall be deducted from the monies due the
Contractor.

In the event the work performance of the Contractor is unsatisfactory, the Contractor will be
notified by the County and be given one day to correct the work. Labor and materials for all re-
work will be at no cost to the County.

EMPLOYEES OF THE CONTRACTOR:

No one except authorized employees of the Contractor are allowed on the premises of Maricopa
County and its buildings or complexes. Contractor's employees are NOT to be accompanied in
their work area by scquaintances, family members, assistants, or any other person unless said
person is an authorized employee of the Contractor or authorized subcontractor.

REMOVAL OF CONTRACTOR'S EMPLOYEES:

The Confracior agrees to utilize only experienced, responsible and capable people in the performance
of the work. The County may require that the Contractor remove from the job covered by this
contract, employees who endanger persons or property or whose continned employment under this
contract is inconsistent with the best interest of Maricopa County.

Any damage to light fixture sockets, diffusers, diffuser frames, or ary other component of fixtures,
caused by careless lamp installation procedures by Contractor's staff, shall become the
Contractor’s responsibility to correct damage to the County’s satisfaction. FMD technical staff
shall inspect suspected damage fixture and if determined that damage was incurred by the
Contractor, Contractor shall be notified and given four (4) hours to correct problem.

All labor and component parts shall be a no additional cost to the County. The Facilities
Management Department reserves the right to make repairs fo a damaged fixture, and the cost
shall be deducted from any monies due the Contractor,

In the event the work performance of the Comiractor is unsatisfactory, the Contractor will be
notified by the County and be given one day o correct the work. Labor for al! re-work will be at
no cost to the County.

REQUIREMENTS FOR AWARD:
2.16.1 The Coufractor must be in business a2 mininum five {5) consecutive years, and

completely familiar with the specified requirements and methods needed for proper
performance of this contract. Proof of these reguirements must accompany bid package.

2.16.2 The Contractor’s service truck fleet shall carry sufficient supply of test equipment, tools,
materials, eic., needed 10 perform the technical requirements herein. Proof of such must
accompany bid package, Additionally, these requirements shall be verified by FMD via a
formal inspection affer bid submittals and prior to bid award.
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2.16.3  Contractor shall be licensed by the State of Arizona, Registrar of Contractors, and have
an elecirical services license classification K11 or L11. Copies of licenses must
accompany bid package.

PURCHASING REQUIREMENTS:
3.1 ACCEPTANCE:

Upon delivery and successful installation, the material(s} shall be deemed accepted and the
warranty period shall begin. All documentation shali be completed prior to final acceptance.

32 USAGE REPORT:

The Contractor shall furnjsh the County a usage report upon re guest delineating the acquisition
activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.

3.3 BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriffs
Office, County Attomey's Office, Courts as well as Maricopa County general govermnment) o
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, sub-contractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

34 INVOICES AND PAYMENTS:
3.4.1  Invoices are required to contain the following information:

e Company name, address and contact

County bill-to name and contact information
Building Name and Building Number
Contract Serial Number or

© County purchase order number

® Maximo (FMD} service call number

Invoice number and date

Date of service or delivery

Description of Purchase (services performed)
Pricimg per unit of purchase

Extended price

Amrival and completion time

Total Amount Due

e Payment Terms

e £ & @ 8 = e & o

L]

3.4.2  Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County (ROD).

343  Problems regarding billing or invoicing shall be directed to the using agency as listed on
the Purchase Order.

344  Payment shall be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EF1)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(hitp:/fwww.maricopa.gcov/Finance/Vendors.aspxl.

345  EFT payments to the routing and account nambers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
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required to discuss remittance delivery capabilities with their designated financial
institation for access to those details.

APPLICABLE TAXES:

3.5.1  Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

332  State and Local Transaction Privilege Taxes: Maricopa County is subject to all
applicable state and local transaction privilege taxes. To the extent any state and local
transaction privilege taxes apply to sales made under the terms of this contract it is the
responsibility of the seller to collect and remit all applicable taxes to the proper taxing
Jurisdiction of authority.

3.53  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, state, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractoss to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or state and local laws and regulations and any other costs incloding
trapsaction privilege taxes, unemployment compensation insurance, Social Secority and
Worker's Compensation,

TaX: (SERVICES)

No tax shall be levied against labor. It is the responsibility of the Contractor to determine any and
all taxes and include the same in proposal price.

DELIVERY:

1t shall be the Contractor’s responsibility to meet the proposed delivery requirements. Maricopa
County reserves the right to obtain services on the open market in the event the Contractor fails to
make delivery and any price differential will be charged against the Contractor.

POST AWARD MEETING:

The Contractor may be required 1o attend a post-award meeting with the Using Agency to discnss the
terms and conditions of this Contract. This meeting will be coordinated by the Procurement Officer of
the Confract.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE)

The County is 2 member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County. 1f you do vot want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal,

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (JCPA’s)

County currently holds ICPA’s with numerous sovernmental entities throughout the State of
Arizona. These agreements allow those entities, with the approval of the Contractor, to purchase
their requirements under the ferms and conditions of the County Contract. Please indicate on
Attachment A, your acceptance or rejection regarding such participation of other governmential
entities. Your response will not be considered as an evaluation factor in awarding a contract,
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CONTRACTUAL TERMS & CONDITIONS:

4.1

42

4.3

CONTRACT TERM:

This Invitation for Bid is for awarding a firm, fixed-price purchasing contract to cover a term of
two (2) years,

OPTION TO RENEW,

The County may, at its option and with the concurrence of the Contractor, renew the term of this
Contract up to a maximum of four (4) additional years, (or at the County’s sole discretion, extend
the coniract on a month to month basis for a maximum of six (6} months afier expiration). The
Contractor shall be notified in writing by the Office of Procurement Services of the County’s
intention to renew the contract term at least sixty (60) calendar days prior to the expiration of the
original contract term.

PRICE ADJUSTMENTS:

Any requests for reasonable price adjustments must be submitted sixty (60} days prior to the
Contract annual anniversary date. Requests for adjustment in cost of labor and/or materials must
be supporied by appropriate documentation. If County agrees 1o the adjusted price terms, County
shall issue writien approval of the change. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey,
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INDEMNIFICATION:

4.5.1

452

453

4.5.4

To the fuliest extent permiited by law, and to the extent that claims, damages, losses or
expenses are not covered and paid by insurance purchased by the Contractor, the
Contractor shall defend indemnify and hold harmless the County (as Owner), its agents,
representatives, agents, officers, directors, officials, and employees from and against all
claims, damages, losses, and expenses (including, but not limited to attorneys' fees, court
costs, expert witness fees, and the costs and attorneys' fees for appellate proceedings)
arising out of, or alleged to have resulted from the negligent acts, errors, omissions, or
mistakes relating to the performance of this Contract.

Contractor's duty to defend, indemmify, and hold harmless the County, its agents,
representatives, agents, officers, directors, officials, and employees shall arise in
connection with any claim, damage, loss, or expense that is attributable fo bodily injury,
sickness, disease, death or injury to, impairment of, or destruction of tangible property,
including loss of use resulting there from, caused by negligent acts, errors, omissions, or
mistakes in the performance of this Contract, but only to the extent caused by the
negligent acts or omissions of the Contracior, a subcontractor, any ome directly or
indirectly employed by them, or anyone for whose acls they may be liabie, regardiess of
whether or not such claim, damage, loss, or expense is caused in part by a party
indemmified hereunder,

The amount and type of insurance coverage requirernents set forth herein will in no way
be construed as limiting the scope of the indemmity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

INSURANCE:

4.6.1

Contractor, at Contractor’s own expense, shall purchase and maintsin the herein
stipulated minimum insurance from a company or compandies duly licensed by the State
of Arizoma and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
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said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

Albinsurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract,

Contractor’s inswrance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall net contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

The insurance policies may provide coverage that coutains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Confractor shall be
solely responsible for the deductible and/or self-insured retention and County, at s
option, may reguire Contractor to secure payment of such deductibles or selfiinsured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and
Ervors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required herennder, except Workers’ Compensation and EFrrors and
Omissions, shall contain a waiver of transfer of rights of recovery {subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability inswrance and, if necessary, Commercial Umbrella
ipsurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractuaj coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL lmmiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Avtomobile Lisbility:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less then $1,000,000 each occurrence with respect to any of the Confractor’s
owned, hired, and non-owned vehicies assigned to or used in performance of the
Contracior’s work or services or use or maintenance of the Premises under this Contract,

Workers® Compensation:

4.6.10.1 Workers” Compensation insurance to cover obfigations imposed by federal and
state statutes having jurisdiction of Confractor’s emplovess engaged in the
performance of the work or services under this Contract; and Employer’s
Liability insurance of not less than $1,000,000 for each accident, $£1,000,000
disease for each employee, and $1,000,000 disease policy limit.
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4.6.10.2 Contracior, its contractors and its subcontractors waive all rights against
Contract and its agents, officers, directors and employees for recovery of
damages to the extent these damages are covered by the Workers’
Compensatzon and Employer's Liability or commercial umbrella liability
insurance obtained by Conitractor, its contractors and its subcontractors pursuant
to this Contract.

Builder's Risk (Property)} Insurance:

CONTRACTOR shall purchase and maintain, on a replacement cost basis, Builders’ Risk
insurance and, if necessary, Comumercial Umbrella insurance in the amount of the initial
Contract amount as well as subsequent modifications thereto for the entire work at the
site. Such Builders® Risk insurance shall be maintained until final payment has been
made or until ne person or entity other than COUNTY has an insurable interest in the
property required to be covered, whichever is earlier. This insurance shall inclade
interests of COUNTY, CONTRACTOR, and all subcontractors and sub-subcontractors in
the work during the life of the Contract and course of construction, and shall continue
unti} the work is completed and accepted by COUNTY. For new construction projects,
CONTRACTOR agrees to assume full responsibility for loss or damage to the work
being performed and to the structures under comstruction. For renovaticn construction
projects, CONTRACTOR agrees to assume responsibility for Joss or damage to the work
being performed at Jeast up to the full Contract amount, unless otherwise required by the
Contract documents or amendments thereto. Builders’ Risk insurance shall be on a
special form and shall also cover false work and temporary buildings and shall insure
against risk of direct physical loss or damage from extemal causes including debris
removal, demolition occasioned by enforcement of any applicable legal reguireznents,
and shal} cover reasonable compensation for architect’s service and expenses required as
a result of such insured loss and other “soft cosis” as required by the Contvact, Builders’
Risk insurance must provide coverage from the time any covered property comes under
CONTRACTOR’S control and/or responsibility, and continue without interruption
during constmcnom renovation, or installation, including any time during which the
covered property is being transported to the construction installation site, and while on
the construction or installation site awaiting instailation. The policy will provide coverage
while the covered premises or any part thereof are occupied. Builders’ Risk insurance
shall be primary and any insurance or self-insurance maintained by the County is not
contributory. If the Contract requires testing of equipment or other similar operations, at
the option of COUNTY, CONTRACTOR will be responsible for providing property
msurance for these exposures under a Beiler Machinery insurance policy or the Builders’
Risk Insurance policy,

Certificates of Insurance:

4.6.12.1  Prior to Contract AWARD, Contractor shal} furnish the County with valid and
complete cerlificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s
insurer(s), as cvidence that policies providing the required coverage,
conditiens and limits required by this Contract are in full force and effact
Such certificates shall identify this contract muxber and title.

4.6.32.2  Inthe event any insurance poficy (ies) required by this contract is (are) written
on a “claims made™ basis, coverage shall extend for two years past completion
and acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

4.6.12.3 If & policy does expire during the life of the Contract, a renewal certificate
must be sent to County fifteen (15) days prior to the expiration date.
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46,13 Cancellation and Expiration Notice:

Applicable to all insurance policies required within the lnsurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within 2
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be
expiring. Such notice shall be sent directly to Maricopa County Office of Procurement
Services and shall be mailed, emailed, hand delivered or sent by facsimile transmission to
(320 West Lincoln Street, Phoenix, AZ 85003, Phone Number602/506-3967 /Fax
Number §02/258-1573).

ORDERING AUTHORITY:

Any request for purchase of product(s) shall be accompanied by a valid purchase order, issued by
Office of Procurement Services, a Purchase Order issued by the using Department or direction by
a Certified Agency Procurement Aid (CAPA) with a Purchase Card for paymernt,

REQUIREMENTS CONTRACT:

4.8.1  Contractors signify their understanding and agreement by signing a bid submittal, that the
Contract resulting from the bid is a requirements contract. However, the Contract does
not guarantee any minimum or maximum number of purchases will be made. It only
indicates that if purchases are made for the materials contained in the Contract, they will
be purchased fom the Contraclor awarded that item. Orders will only be placed when
the County identifies a need and proper authorization and documentation have been
approved.

482  County reserves the right to cancel Purchase Orders within a reasonable period of time
after issuance. Should a Purchase Order be canceled, the County agrees to reimburse the
Contractor for actual and documentable costs incurred by the Contractor in response o
the Purchase Order. The County will not reimburse the Contractor for any costs incurred
after receipt of County notice of cancellation, or for lost profits, shipment of product prior
to issuance of Purchase Order, etc.

4.8.3  Contractors agree to accept verbal notification of cancellation of Purchase Orders from
the County Procurement Officer with written notification to follow. By submitting a bid
in response to this Invitation for Bids, the Contractor specifically acknowledges to be
bound by this cancellation policy.

SUSPENSION OF WORK:

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt ali or
any part of the work of this contract for the period of time that the Procurement Officer determines
apprepriate for the convendence of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or inferrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
defay, or interruption, but not Jater than the date of final payment under the contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this confract for a period of 90 days
after the order is delivered to the Contractor, and for any further period to which the parties may
agree. The order shall be specifically identified as 2 stop work order issued under this clause.
Upon receipt of the order, the Contractor shall immediately comply with its terms and take all
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reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within & period of 90 days after a stop-work is delivered to
the Contractor, or within any extension of that period to which the parties shall have agreed, the
Procurement Officer shall either—

4.10.1  Cancel the stop-work order; or

4.102  Terminaie the work covered by the order as provided in the Default, or the Termination
for Convenience of the County, clause of this contract.

4.10.3  The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or comtract price, or otherwise, and the contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resalted in an
Increase in costs to the Contractor.

UNCONDITIONAL TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the resultant Contract for convenience by providing sixty (603
calendar days in advance notice 1o the Contractor.

TERMINATION FOR DEFAULT:

The County nxay, by writien notice of defauil to the Contractor, terminate this contract in whole or
in part if the Contractor fails to:

4.12.1  Deliver the supplies or to perform the services within the time specified in this contract or
any exiension;

4.12.2  Make progress, 5o as fo endanger perfonnance of this contract; or
4.12.3  Perform any of the other provisions of this contract.

4.12.4  The County’s right to terminate this contract under these subparagraphs may be exercised
if the Contractor does not cure such failure within 10 days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer
specifying the faiture,

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years afier execution of the contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Coniract in any capacity or consultant to any other
paity of the Centract with respect to the subject matter of the Contract. Additionally, pursuant to
AR.S § 38-511 the County may recoup any fee or commission paid or duc to any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behaif of the County from any other party to the contract arising as the resuli of the Contract.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the contract.

SUBCONTRACTING:

4.15.1  The Contracior may not assign to another Contractor or Subconfract to another party for
pezformance of the terms and conditions hereof withowt the written consent of the
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County.  All correspondence authorizing subcontracting must reference the Bid Serial
Number and identify the job project.

4.132  The Subcontractor’s rate for the job shall not exceed that of the Prime Contractor's rate,
as bid in the pricing section, unless the Prime Contracior is willing to absorb any higher
rates. The Subcontractor’s invoice shall be invoiced directly 1o the Prime Confractor,
who in turn shall pass-through the costs to the County, without mark-up. A copy of the
Subcontracior’s invoice must accompany the Prime Contractor’s invoice.

AMENDMENTS:

All amendments {o this Contract shall be in writing and approved/signed by both par{ies..Mazicopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF SERVICE;

The County reserves the right to add and/or delete materials to a Contract. U a service
requirement is deleted, payment to the Contractor will be reduced proportionately, to the amount
of service reduced in accordance with the bid price. I additional materials are required from a
Contract, prices for such additions will be negotiated between the Contractor apd the County,

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

4.18.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain all books, records, accounts, statemuents, reports, files, and
other records and back-up docwmentation relevant to this Contract for six {6} years after
final payment or until after the resolution of any audit questions which could be more
than six (6) years, whichever is latest. The County, Federal or State anditors and any
other persons duly authorized by the Departinent shall have full access 1o, and the right to
examine, copy and make use of, any and al} said materials.

4.18.2 If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

4.18.3  Ifat any tire it is determined by the County that a cost for which payment has been made
is a disallowed cost, the County shall notify the Contractor in writing of the
disallowance. The course of action to address the disallowance shall be at sole discretion
of the County, and may include either an adjustment to fature invoices, request for credit,
request for a check or deduction from current billings Submitted by the Contractor by the
amount of the disallowance, or to require reimbursement forthwith of the disallowed
amount by the Contractor by issuing a check payable to Maricopa County.

VALIDITY:,

The invalidity, in whele or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

RIGHTS N DATA:

"The County shall bave the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Fach party shall
supply to the other party, upon request, any avaiiable information that is relevant to a Contract and
16 the performance therennder.
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RELATIONSHIPS:

4.21.1 In the performance of the services deseribed herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor,

4212 The County reserves the right of final approval on proposed staff for all Task
Orders. Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

NON-DISCRIMINATION:

CONTRACTOR agrees to comply with all provisions and requirements of Arizona Executive
Order 2009-09 including flow down of all provisions and requirements to any subconiractors.
Executive Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and
may be viewed and downloaded at the Governor of the State of Arizona’s website
hitp//azmemory.azlibrary.covicdm/sineleitem/collection/execorders/id/680/rec/! which is hereby
incorporated into this contract as if set forth in full herein. During the performance of this contract,
CONTRACTOR shall not discriminate against any employee, client or any other individual in any
way because of that person’s age, race, creed, color, religion, sex, disability or national origin.

ISRAEL BOYCOTT:

By submitiing this proposal, the Contractor certifies that they are in compliance with Article 9,
Arizona Revised Statutes Section 35-393 ez seq.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

4.24.1  The undersigned (authorized official signing for the Contractor) certifies to the best of his
or her knowledge and belief, that the Contractor

4.24.1.1 is not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal
Department or agency;

424.1.2  have not within 3-year period preceding this Contract been convicted of or
had a civil jndgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempfing 1o obtain, or
performing a public {Federal, State or local) transaction or contract under 2
public transaction; viclation of Federal or State antitrust statues or
commission of embezzlement, thefi, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

4.24.1.3  are not presently indicted or otherwise criminally or civilly charged by a
government entity (Federal, State or Jocal) with commission of any of the
offenses enumerated in paragraph (2) of this certification: and '

4.24.1.4  have not within a 3-year period preceding this Contract had one or more
pubHe transaction (Federal, State or local) terminated for cause of default,

4242 The Contractor agrees to include, without modification, this clause 4n all lower ter
covered transactions (i.e. transactions with subcontractors) and in all solicitations for
lower tier covered transactions related to this Contract.
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VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES §41-
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS:

4251

4252

By enfering into the Contract, the Contractor warrants compliance with the Tmmigration
and Natiopality Act (INA using e-verify) and all other federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
contractor shall obiain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upen request, These warranties shall
remain i effect through the term of the Contract. The Contractor and fts subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1686, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three years, whichever is longer. 1-$ forms are available
for download at USCIS.GOV.

The County retains the legal right to inspect contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 4.25.1
of this Section. Coniractor and subcontractor shall be given reasonable notice of the
County’s infent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are ot in compliance, the County will consider this a material breach of the contract and
toay pursue any and all remedies allowed by law, including, but not limited to: suspension
of work, termination of the Contract for default, and suspension and/or debamment of the
Contractor. ~ All costs mecessary to verify compliance are the responsibility of the
Contractor,

CONTRACTOR LICENSE REQUIREMENT:

4.26.1

4.262

The Respondent shall procure all permits, insurance, licenses and pay the charges and
fees necessary and incidental 1o the lawful conduct of hisfher business, and as necessary
complete any required certification requirements, required by any and all governmental or
Bon-governmental entities as mandated to maintain compliance with and in good standing
for all permits and/or licenses. The Respondent shali keep fully informed of existing and
future trade or industry requirements, Federal, State and Local laws, ordinances, and
regulations which in any manner affect the fulfillment of a Contract and shall comply
with the same. Contractor shall immediately notify both Office of Procurement Services
and the using agency of any and all changes concerning permifs, insurance or Heenses,

Respondents furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. A Respondent is not relieved of its obligation 1o posses the required lcenses by
subcontracting of the Iabor portion of the Contract. Respondents are advised fo contact
the Arizona Registrar of Confractors, Chief of Licensing, at (602) 542-1525 o ascertain
licensing requirements for a pariicular contract, Respondents shall identify which
license(s), if any, the Registrar of Contractors requires for performance of the Contract,

INFLUENCE:

As prescribed in MC1-1202 of the Maricopa County Procurement Code, any effori to influence an
employee or agent to breach the Mavicopa County Fthical Code of Conduct or any ethical conduct,
may be grounds for Disbarment or Suspension under MC1-962.

An attempz to influence includes, but is not mited to:

4.27.1

A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type valusble contribution or
subsidy,
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4.272 That is offered or given with the intent to influence a decision, obtain a contract, gamner
favorable treatment, or gain favorable consideration of any kind.

If a Person atiempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

PUBLIC RECORDS:

Under Arizona law, all Offers submitted and opened are public records and must be retained by
the Records Manager at ihe Office of Procurement Services. Offers shall be open to public
inspection and copying after Contract award and execution, except for such Offers or sections
thereof determined to contain proprietary or confidential information by the Office of Procurement
Services. If an Offeror believes that information in its Offer or any resulting Contract should not
be released in response to a public record request under Arizona law, the Offeror shall indicate the
specific information deemed confidential or proprietary and submit a statement with its offer
detailing the reasons that the information should not be disclosed. "Such reasons shall include the
specific harm or prejudice which may arise from disclosure. The Records Manager of the Office of
Procurement Services shall determine whether the identified information is confidential pursuant
to the Maricopa County Procurement Code.

UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees o comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200-—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 CF.R. § 200 ef seq.
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EXHIBIT 4
FACILITIES MANAGEMENT REQUIREMENTS

FACILITIES management operation requirement Exhibit 4

1.0

2.0

3.0

4.0

HOURS OF SERVICE:

1.1

REGULAR HOURS are between 6:00 AM and 6:00 PM, Meonday through Friday, excluding
County holidays.

1.2 AFTER HOURS is after 6:00 PM and prior to 6:00 AM, Monday through Friday.

1.3 WEEKENDS are anytime Saturday or, Sunday.

1.4 HOLIDAYS are County Holidays (See County holiday schedule attachment).

1.5 Services shall be available 24 hours per day, 7 days per week, 365 days per year.

1.6 Contractor shall provide 24 hours per day, 7 days per week, 365 days per year telephone access,
and respond to a call for services within thirty (30) minutes of Teceipt.

RESPONSE TIMES:

2.1 During REGULAR HOURS, AFTER HOURS, WEEKEND or HOLIDAYSs, Contractor shall
respond on-site within four (4) hours of receipt of a service request.

22 If the request is designated by the County as an EMERGENCY, the contractor shall respond on-
site within two (2) hours of receipt of a service request regardless of the time of day, WEEKEND
or HOLIDAY.

TRIP CHARGE:

Trip charges are permitted when time and material work is requested at the Toilowing sites only:

31 MCSO Lake Aid Stations (Apache, Bartlett, Blue Point, Canyon and Saguaro)

R County offices located in Gila Bend, AZ

33 County offices located in Buckeye, AZ

34 County offices located in Aguila, AZ

35 Only one trip charge may be charged per'service call.

3.6 If the contractor arrives onsite and is unable to locate a County representative familiar with the
work or unable to gain access fo the work site, the Contractor may only bill for a trip charge
(rnaximum one time dajly trip charge not to exceed $50.00). The Contractor is not authorized fo
incur nor will the County accepting billing for any labor charges.

CONTRACTOR REQUIREMENTS:

4.1 Contractor(s) shall supply all labor, supervision, materials, tools, equipment, and effort necessary
to perform the Scope of Work presented.

4.2 The Contractot’s service truck fleet and/or warehouse shall carry sufficient supply of repair parts

and equipment to perform services per Scope of Work presented.
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The Contractor agrees to utilize only experienced, responsible and capable people in the
performance of the work.

All employees of the Contractor shall wear a company vriform identified with the company name
consisting of a minimom of one of the following:

4.4.1 Shirt/blouse
4.4.2 Vest
443 Cap

No onpe except avthorized employees of the Contractor is zllowed on the premises of Maricopa
County. Contractor’s employees are NOT to be accompanied in their work area by acquaintances,
family members, assistants, or any other person unless said person is an authorized employee of
the Contractor.

The Contractor shall perform the work in a way to minimize disruption to the normal operation of
building occupants. Upon completion of work the Contractor shali clean and remove from the job
site all debris, materials and equipment associated with the work performed.

Contractor shall adhere to all regulations, rules, ordinances, and standards set by Federal, State,
County, and Municipa) governments pertaining to safety on the job site.

BUILDING SECURITY (KEYS):

5.1 The Contractor may be provided keys to required County Facilities at the discretion of FMD,
Keys may be acquired by:

52 The Contractor being provided permanent key(s), wherein the Contractor verifies receipt of and
accepts responsibility for keys. The keys must be returned at the completion of the work or at the
direction of FMD. Keys not returned may cause the County to re-key the ENTIRE building or
locations that the sef of keys opened with the cost being borne by the Contractor.

5.3 In liew of or in addition to keys, the Contractor may be provided card access badges at the
discretion of FMD.

5.4 The Contractor shall notify FMD within twenty-four (24) hours if any keys are lost, misplaced,
stalen or otherwise not within the Contractor’s control.

5.5 Once the Purchase Order is complete, expired, or terminated the Contractor shall mmediately
return all badges and keys to FMD.

SALVAGE;

Salvage rights shall be evaluated on a project by project basis by the County and shall be determined prior
to ncorporation in the contractor’s bid price. Salvage rights automatically apply for all work if in the best
interest to the County. Salvageable materials without pre-approved contractor salvage rights shall be
securely stored and are not to be transported off the site without written permissior from Maricopa County.
If contractor is given salvage rights, salvageable materials shall be removed daily. No on site storage of
contractor’s szlvaged materials will be permitted.
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INVOICES AND PAYMENTS:

Invoices are required to contain the following information and should be e-mailed to
FMD-ACCOUNTSPAYABLE@MAIL MARICOPA.GOV If invoices canmot be e-mailed, 1.8, Mail is

acceptable to Maricopa County Facilities Management, Accounts Payable, 401W. Jefferson, Phoenix,

Arizona 85003.

7.1 Company name, address and contact information

72 County bill-to name and contact/requestor information

73 Building Name and Building Number

7.4 Contract Serial Nmﬁber or

7.5 County purchase erder number

R Maximo (FMD) service cali nimnber

7.7 Invoice number and date

7.8 Date of service or delivery

7.9 Description of Purchase (services performed)

7.10 Labor breakdown: rate per hour x no. of hours by personnel type (time & materials)

7.11 Material breakdown: itemized paris list to contain unit price X quantity, indicating mark-ups as
contracted (time & materials)

732 Arrival and completion time

713 Total Amount Due with tax amounts separated. Must also clearly indicate the tax rate being
applied

7.14 Payment Terms

For Time & Material work, Contractor(s) must provide, all equipment, expendable shop supplies
{rags, cleaners, solvents, gasses, etc.), miscellaneous parts (screws, bolts muts, small items etc.),
tools, etc. necessary to perform all the required services. Contractor(s) are allowed a one-time
Misc. Shop fee charge of up to $25.00 per work order to cover these type of expenses. Anything
beyond the $25 limit, will be provided at the contractor’s own expense.

CONTRACTOR EMPLOYEE BACKGROUND CHECK:

A background check is required for all Centractor employees providing services to the County. The cost of
this service shall be incurred by the County. No Contractor employee may access County property without
approval of FMD,



PROJECT

LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
HERNANDEZ COMPANIES, INC,

EXHIBITB
Scope of Work

Contractor will replace lamps, bulbs, and related equipment at City of Glendale Facilities including
interiors and exteriors, parking lots, emergency lighting and other lighting applications on an as-

needed basis.

10/13/16
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BETWEEN
THE CITY OF GLENDALE, ARIZONA
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HERNANDEZ COMPANIES, INC.

EXHIBIT C
METHOD AND AMOUNT OF COMPENSATION
Method and amount of compensation is in accordance with Section 3 of this agteement.
NOT TO EXCEED AMOUNT

The total amount of compensation paid to Contractor for full completion of all wotk tequited by
the Project must not exceed $100,000 for the entire term of the Agreement.

DETAILED PROJECT COMPENSATION

City shall pay contractor compensation in accordance with the rates as set forth in the Maticopa
County Contract No. 171091-5, for replacement of lamps, bulbs, and related equipment at City of
Glendale Facilities including interiors and exteriors, parking lots, emergency lighting and other
lighting applications on an as-needed basis.

16/13/16



