LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
ISS FACILITY SERVICES, INC.

THIS LINKING AGREEMENT (this “Agreement”) is entered into as of this day of
, 20, between the City of Glendale, an Arizona municipal corporation (the “City™), and 1SS

Facility Services, Inc., a Delaware corporation authorized to do business in Arizona, (“Contractor™),
collectively, the “Partes.”

A,

B.

D.

RECITALS

On October 1, 2013, under the S.A.V.E. Cooperative Purchasing Agreement, the Town of
Marana entered into a contract with Contractor to putchase the goods and services described
in the Janitorial Services Agreement, Agreement No. 2013-022 4540 JANSER (“Cooperative
Purchasing Agreement”), which is attached hereto as Exhibit A. The Cooperative
Purchasing Agreement permits its cooperative use by other governmental agencies including
the City.

Section 2-149 of the City’s Procurement Code permits the Materials Manager to procure
goods and services by participating with other governmental units 1n cooperative purchasing
agreements when the best interests of the City would be served.

Section 2-149 also provides that the Materials Manager may enter into such cooperative
agreements without meeting the formal or informal solicitation and bid requirements of
Glendale City Code Sections 2-145 and 2-146.

The City desires to contract with Contractor for supplies or services identical, or nearly
identical, to the supplies or services Contractor is providing other units of government under
the Cooperative Purchasing Agreement. Contractor consents to the City’s utilization of the
Cooperative Purchasing Agreement as the basis of this Agreement, and Contractor desires to
enter into this Agreement to provide the supplies and services set forth in this Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated by reference,
and the covenants and promises contained in this Linking Agreement, the patties agree as follows:

1.

Tetm of Agreement. The City is purchasing supplies and/or services from Contractor
pursuant to the Cooperative Purchasing Agreement. According to the Coopetative
Purchasing Agreement, purchases can be made by governmental entities from the date of
awatd, which was October 1, 2013, untl the date the contract expires on September 30, 2017,
unless the term of the Cooperative Purchasing Agreement is extended by the mutual
agreement of the original contracting parties. The Cooperative Purchasing Agreement,
however, may not be extended beyond September 30, 2018. The initial period of this
Agreement, thercfore, i1s the period from the Liffective Date of this Agreement unal
September 30, 2017. The City Manager or designee, however may renew the term of this
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Agreement for 1 one-year period until the Cooperative Purchasing Agrement expites on
September 30, 2018. Renewals are not automatic and shall only occur if the City gives the
Contractor notice of its intent to renew this Agreement 30 days prior to the anniversary of the
Effective date to effectuate such renewal.

Scope of Work; Terms, Conditions, and Specifications.

Al Contractor shall provide City the supplies and/or services identified in the Scope of
Work attached as Exhibit B.

B. Contractor agrees to comply with all the terms, conditions and specifications of the

Cooperative Purchasing Agreement. Such terms, conditions and specifications are
specifically incorporated into and are an enforceable part of this Agreement,

(ompensation.

Al City shall pay Contractor compensation at the same rate and on the same schedule as
provided m the Cooperative Purchasing Agreement, which is attached hereto as
Fxhibit C.

B. The total purchase price for the supplics and/or services purchased under this

Agreement shall not exceed seven hundred thousand dollars (§700,000) for the entire
term of the Agreement (initial term plus any renewals).

Cancellation. This Agreement may be cancelled pursuant to AR.S. § 38-511.

Non-discrimination. Contractor must not discriminate against any employvee ot applicant for
employment on the basis of race, color, religion, sex, national origin, age, marital status, sexual
oglentation, gender identity or expression, genetic characteristics, familial status, U.S. military
veteran status or any disability. Contractor will require any Sub-contractor to be bound to the
same requirements as stated within this section. Contractor, and on behalf of any
subcontractors, wartrants compliance with this section.

Lnsurance Certificate. A certificate of insurance applying to this Agreement must be provided
to the City prior to the Effective Date.

Eoverify. Contractor complies with AR.S. § 23-214 and agrees to comply with the
requirements of AR.S. § 41-4401.

No Boyeott of Isracl. The Parties agree that they are not currently engaged in, and agree that
for the duration of the Agreement they will not engage in, a boycott of Israel, as that term is
defined in A.R.S. §35-393.

Attestation of PCI Compliance. When applicable, the Contractor will provide the City
anaually with a Payment Card Industy Data Security Standard (PCI DSS) attestation of
compliance certificate signed by an officer of Contractor with oversight responsibility.
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10. Notices. Any notices that must be provided under this Agreement shall be sent to the Parties’
respective authorized representatives at the address listed below:

City of Glendale

¢c/o Vetn Baker

6210 W, Myrtle Avenue, Suire 111
Glendale, Arizona 85301
623-930-2679

and

with copy to
1SS Facility Services, Inc. 1SS Facility Services, Inc.
¢/o Karon Smedley c/o Legal Depattment
1215 W. Rio Salado Parkway 1019 Central Parkway Noxth, Ste, 100
Tempe, A7 85281-2954 San Antonio, Texas 78232
602-222-2555 legal.department@us.ssworlk.com

IN WITNESS WHEREOF, the pasties hereto have executed this Agreement 2s of the date and year
set forth above.

“City™ “Contractor”
City of Glendale, an Adzona 1SS Factlity Servies, Inc,
municipal corpotaton a Delaware corporation
By: : By: [ ‘ R,

Kevin R. Phelps Name: ¥aronSmedtey  MARK 4. CoRR

City Manager Tide: ¥iceTresident, West Region— /P Fldale

1SS faiLry Segyices M.

ATTEST:
Julie K. Bower (SEAL)
City Cleck

APPROVED AS TO FORM:

Michael . Bailey
City Attorney
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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
ISS FACILITY SERVICES, INC.

EXHIBIT A
Town of Marana Agreement Number 2013-022 4540 JANSER
Janitortal Services
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TOWN OF MARANA, ARTZONA
FINANCE DEPARTMENT
11555 WEST CIVIC CENTER DRIVE
MARANA, AZ 85653

GENERAL SERVICES AGREEMENT
Agreement Number: 2013-022 4540 JANSER

THIS AGREEMENT IS MADE AND ENTERED INTO by and between the TOWN OF MARANA, an
Arizona municipal corporation (the “Town”), and IS5 FACILITY SERVICES, INC., a
Delaware corporation (the “Contractor”), for the purpose of providing janitorial
services to the Town. The Town and the Contractor are sometimes collectively referred
to as the "Parties,” each of which is sometimes individually referred to as a “Party.”

Article 1. SCOPE OF WORK

1.01. On August 2, 2013, the Town issucd a “Request for Statement of Proposals of
Contractors Interested in Performing Janitorial Services for the Town of Marana” (the
“Janitorial RFSOP”). The services to be performed by the Contractor under this
Agreement shail be as described in this Agreement and as set forth in the foliowing:

1.0L0L. The Janitorial RFSOP (and in particular, but not by limitation, the section
entitled “Janitorial Service Requirements” and Addendun No. 1 and Addendum No.
2 to the Janitorial RFSOP, which are together attached as ExhibitA to this

Agreement.

1.01.02. The Confractor’s August 21, 2013 proposal in response to the Janitorial
RFESOP, attached as Exhibit B to this Agreement (the “Contractor’s Proposal”).

Article 2. TERM

2.01. This Agreement shall be effective for an initial two-year term beginning on
October 1, 2013 and ending on September 30, 2015.

2,02. The Town, at its sole discretion, acting through its Finance Director, may renew
this Agreement for up o three conseculive one-year periods on the same terms as set
forth in this Agreement, by executing a written amendment setting forth the renewal
term signed by the Finance Director and the Contractor.

2.03. Before each of the three one-year extension pericds, the Contractor may request
revisions to the fee schedule, Exhibit C, for the extension period to address increased
costs, market conditions, demand, and the like. If the Town refuses to agree to modify
Janitorial Agrecimend B
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the fee schedule, the Contractor's sole remedy is to terminate this Agreement at the end
of the then-current term (see section 7.02 below).

2.04. The term of this Agreement, including all renewals, shall not exceed five years.

Article 3. RELATIONSHIPS

3.01. In the performance of the services described in this Agreement, the Contractor
shall act solely as an independent contractor, and nothing expressed or implied in this
Agreement shall be construed to create the relationship of employer and employee,
partnership, principal and agent, or to create a joint venture between the Town and the

Contractor.

3.02. The Contractor shall report to and coordinate duties with Brendan O'Connor,
Facilities and Asset System Superintendent (the “Town Representative”),

3.03. Under the direction of and in coordination with the Town Representative, the
Contractor shall work cooperatively with Town staff, officials, boards, commissions,
and committees, and with any other agency, organization or individual the Town
Representative deems necessary to complete the services described in Article 1 (Scope
of Work) of this Agreement.

3.04. All notice requests and authorizations provided for in this Agreement shall be in
writing and shall be delivered or mailed, addressed as follows:

Town: TOWN OF MARANA
Attention: Ryan Benavides
Interim Public Works Director
Address: 5100 W. Ina Road
Tucson, Arizona 85743

With a copy to:

TOWN OF MARANA

Attn: Finance Director
11555 W, Civic Center Drive
Marana, Arizona 85653

Contractor: 188 FACILITY SERVICES, INC.
Attention: Howard Korn
General Manager
Address: 38605 Palo Verde Road, Suite 308
Tucson, Arizona 85714

Article 4. LIMITATION OF ASSIGNMENT

4.0%, Yor purposes of the work and services performed under this Agreement and the
obligations and requirements imposed on the Contractor pursuant to this Agreement,
the term “Contractor” shall include the Contractor, Contractor’s staf{, all subcontractors
identified in the Contractor’s Proposal, and all other persons working at the
Contractor’s request or direction as pexmitted by this Agreement.

Jandtorial Agreement -3
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4.062. The work and services provided for in this Agreement shall be performed by the
Contractor, except as otherwise provided in this Article or approved in writing by the
Town Representative and the Finance Director.

4.03. Secretarial, clerical, and similar incidental services needed to assist the Contractor
in performance of this Agreement are not subject to the limitations of section 4.01 above,

4.04. Neither this Agreement nor any interest or rights under this Agreement may be
assigned or transferred by the Contractor without the express written consent of the

Finance Director.
Article 5. WORK PRODUCT

5.0%. All of the Contractor's “Work Product” (including without limitation all reports,
drawings, designs, specifications, notebooks, tracings, photographs, negatives, findings,
recommendations, data and memoranda of every description) prepared in connection
with or relating to the services described in this Agreement and in completion of it,
shall be the property of the Town, and shall not be disclosed to third parties without the
express written consent of the Town Representative.

302, Except with the express written consent of the Town Representative, the
Contractor shall not publish any results of scientific, technical or general interest
originating from or existing by virtue of this Agreement in, or by means of, journals,
magazines, newspapers, radio broadcasts, or other media of communication.

Article 6. INVOICES AND PAYMENT

6.01. Except as otherwise agreed to in a written amendment to this Agreement signed
by the Parties, the Contractor shall charge the rates set forth on the fee schedule, Exhibit
C, for all services and work performed by the Contractor under this Agreement.

6.02. The Contractor shall not submit an invoice covering the cost of services, and the
Town shall not be financially obligated to pay the Contractor for services, unless and
until the Town's Finance Department has issued a Purchase Order for the services,

6.03. The Town's financial obligation for the Contractor’s performance of services shall
not exceed the amount of the Purchase Order, as it may be amended from time to time.

6.04. The Contractor shall submit to the Town Representative for processing and
payment a monthly invoice for services performed under this Agreement, and each

invoice shall include:
6.04.01. The days when the work and services were performed, in the form specified
in section E (1) of Exhibit A.
6.04.02 Reference to Town tracking numbers, including Purchase Order numbers,
authorizing payment for the work and services addressed by the invoice.

6.05. The Contractor shall be liable for all taxes applicable to the proceeds received by
the Contractor under this Agreement. The Town shall not withhold or pay federal,
social security, or state income taxes or worker’s compensation out of the proceeds
payable by the Town under this Agreement, unless duly ordered to do so by a court or
other government authority with jurisdiction.

Javdtorial Agreentent .
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6.06. Except as otherwise set forth in this Article, the Town shall pay the Contractor
within 30 days after the Town Representative approves the Contractor’s invoice or any
portion of it.

6.07. The Town may withhold final payment for services until the Town is satisfied that
the Contractor has complied with all the obligations specified in this Agreement related
to the services, as set forth in section E(2) of Exhibit A.

6.08. Any rework required by the Town to satisfy the requirements or performance of
this Agreement shall be at the sole expense of the Contractor, as set forth in section E (3)
of Exhibit A.

Article 7. TERMINATION AND BREACH

7.01, The Contractor may terminate this Agreement upon not less than 15 days wrilten
notice to the Town Representative and the Finance and Purchasing Director if the Town
fails to perform its obligations under this Agreement through no fault of the Contractor.

7.02. The Contractor may at its option terminate this Agreement at the end of the initial
two-year term, or at the end of the first or second one-year extension, if the Town does
not agree to modify the fee schedule, Exhibit C, for the renewal period (see section 2.03
above).

7.03. The Town may terminate this Agreement with or without cause upon 15 days
written notice to the Contractor.

7.04. This Agreement may be terminated if for any reason the Town Council does not
appropriate sufficient funds for the purpose of maintaining this Agreement.

7.05. Upon termination, the Town shall have no further obligation to the Contractor,
other than for payment of acceptable services rendered prior to termination.

7.06. Either Party may pursue any remedies available to it for the breach of this
Agreement, and no right or remedy is intended to be exclusive of any other right or
remedy existing at law or at equity or by virtue of this Agreement.

Article 8. INDEMNIFICATION

The Contractor agrees to defend, save, hold harmless, and indemnify the Town, its
officials, employees, agents, successors, and assigns from and against any and all
manner of claims, suits, lawsuits, action or actions, causes or causes of action, liabilities,
damages, and other claims and demands of whatsoever nature or kind, in law or in
equity, in tort or in contract, or otherwise caused by or resulting from the Contractor’s
errors, intentional, or negligent acts in the performance of services pursuant to this

Agreement.
Article 9, INSURANCE

9.01. Except as otherwise provided in this Article, the Contractor and any subcontractor
who performs any work for the Contractor under this Agreement shall maintain
insurance with carriers acceptable to the Town throughout the term of this Agreement
with the following required minimum coverages and limits:

Janitortal Agreement -d -
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Workers” Compensation  Statutory
Employer’s Liability  U.5. $100,000
Commercial General Liability  U.S. $1,000,000 per occurrence
U.5. 62,000,000 aggregate
Business Auto Liability  U.S. $1,000,000 combined single limit

9.02. The Contractor shall deliver one or more certificates of insurance evidencing
coverage as described in this Article, including coverage required of any subcontractor,
to the Town upon execution of this Agreement, prior to commencing any work
pursuant to this Agreement. The Contractor shall also deliver new certificates of
insurance each time the policy(s) is updated. All certificates shall be delivered to: Town
of Marana, Atin: Contract Administration, Finance Department, 11555 W. Civic Center
Drive, Marana, Arizona 85653.

9.03. The Town shall be named as an additional insured on the commercial general
liability insurance policies required by section 9.01, As an additional insured, the Town
shall be provided coverage for any liability arising out of operations performed in
whole or in part by or on behalf of the Contractor or any subcontractor, The Confractor
shall deliver additional insured endorsement(s) along with the certificate(s) of insurance
required by section 9.02 above. The additional insured endorsement form identification
number shail also be included within the description box on the certificate of insurance
and the applicable policy number shall be included on the endorsement.

9.04. The certificate(s) shall also stipulate that the insurance afforded the Contractor and
any subconiractor shall be primary insurance and that any insurance carried by the Town,
its agents, officials or employees shall be excess and not contributory insurance to that
provided Dy the Contractor or subcontractor. Coverage provided by the Contractor or
subcontractor shall be primary insurance with respect to all other available sources.

9.05. Notwithstanding the requirements set forth in section 901 above, if any
subcontractor is a sole proprietor without employees, the subcontractor is not required
to maintain or provide proof of workers’ compensation or employer’s liability coverage,
provided that the subconiractor executes a waiver in accordance with
ARS. §22-961(P). Any such executed waiver shall be attached to this Agreement and
incorporated in and fully made a part of this Agreement by this reference.

9.06. The coverage requirements specified in this Article may not be changed or
modified except by written agreement signed by all Parties.

9.07. The Contractor shall give the Town at least 30 calendar days’ written notice prior
to a planned cancellation or reduction of any coverage reguired by this Article. The
Contractor shall give the Town immediate notice of any other cancellation or reduction
of any coverage required by this Article. Cancellation or reduction of any coverage
required by this Article is grounds for termination of this Agreement by the Town.

Article 10, MISCELLANECGUS PROVISIONS

10.01. This Agreement shall be governed by and construed and enforced in accordance
with the laws of the State of Arizona.

Janitorint Agreenen
iss
130430



10.02. This Agreement represents the entire and integrated agreement between the
Parties and supersedes all prior negotiations, representations or agreements, either
writien or oral.

10.03. if any provision of this Agreement is declared invalid or unenforceable, the
remainder shall continue in full force and effect.

10.04. This Agreement may not be changed or modified except by written agreement
signed by all Parties.

10.05. All exhibits referenced in and attached to this Agreement are incorporated in and
fully made a part of this Agreement by reference.

10.06. The Contractor shall comply with all federal and state equal opportunity laws,
orders and regulations and shall not discriminate against any employee or applicant for
employment on the basis of age, race, color, religion, sex, disability, national origin,
marital status, veteran status, or sexual orientation.

10.07. The Contractor warrants that it, and any subcontractor who performs any work
for the Contractor under this Agreement, will at all times comply with all federal
immigration laws and regulaticns that relate to its employees and with Arizona Revised
Statutes section (ARG, §) 23-214 (A). The Contractor acknowledges that pursuant to
ARS. §41-4401 and effective September 30, 2008, a breach of this warranty is a material
breach of this Agreement subject to penalties up to and including termination of this
Agreement, and that the Town retains the legal right to inspect the papers of any
employee who works on the Agreement to ensure compliance with this warranty.

10.07.01. The Contractor shall advise each subcontractor of the Town's rights, and the
subcontractor’s obligations, under this section by including a provision in each
subcontract substantially in the following form:

“The subcontractor hereby warrants that it will at all times during
the term of this agreement comply with all federal immigration
laws applicable to the subcontractor’s employees, and with the
requirements of ARS. § 23-214 (A). The subcontractor further
agrees that the Town may inspect the subcontractor’s books and
records to insure that the subcontractor is in compliance with
these requirements.  Any breach of this paragraph by the
subcontractor will be deemed to be a material breach of this
agreement subjecting subcontractor to penalties up to and
including suspension or termination of this agreement.”

10.07.02. If a subcontractor’s subcontract is suspended or terminated, the Contractor
shall either self-perform the service under the subcontract or retain a replacement

subcontractor.

10.07.03. Any additional costs aftributable directly or indirectly to remedial action

under this section shall be the responsibility of the Contractor.
10.08. Neither Party’s waiver of the other’s breach of any term or condition contained in
this Agreement shall be deemed a waiver of any subsequent breach of the same or any
other term or condition of this Agreement.

Janitorial Agreement G
188
30030



o

10,09, This Agreement is subject to the provisions of AR.S

. § 38-511, which provides for

termination in certain instances nonvmg conflicts of interest.

IN WITNESS WHEREOF, the Parties have exccuted this Agreement as of the last Party’s

signature date bejow,

The “Town”:
THE TOWN OF MARANA,
an Arizona municipal corporation

ot O

Brik Montague
Finance and Purchasing Director

Abjrilis

Date

ATTEST:

Jocelyn Bronson, Town Clerk

APPR()VJ i1 AS TO FORM:

{/%M% P /;;“’7

1}\ Cabmdv Town Attorney

Exhibit A:
Janitorial RFSOP
Exhibit B
RES0OP

Exhibit & The Contractor’s
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The “Contractor”:

ISG FACILITY SERVICES, INC,,

Howard Korn
General Manager

Foderal LD.#: 64~ ST DT e

LIST OF LXHIBITS

and

subconiractor’s

The Janitorial RFSOP, and Addendum No. 1 and Addendum No. 2 to the

The Contractor’s August 21, 2013, proposal in response to the Janitorial

schedules of billing rates



Exhibit A
The Janitorial RFSOP, and Addendum No. 1 and Addendum No. 2
to the Janitorial RFSOP
Pages 8- 36

TOWN OF MARANA

REQUEST FOR PROPOSALS # 2013-022

Janitorial Services

Isge Date: Awgust 2, 2013

Submit Propasals to:

Town of Marana Clerk's Office
11585 W, Civic Center Dr., Bldg A3
Administration Bidg.
Marana, AZ BEB53

By August 21, 2013
4:00 P.M. Local Time

Pre~Proposal Conference August 12, 2013, 9:00 AM
Marana Operations Center
5100 W. 1na Rd.
Marana, AZ 35743

Businesses ~Bid Postings, .

Advertising Dates: August & and August 8, 2013

Jamitorial Agreement B
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Fixhibit A
The janitoriai RFSCOP, and Addendum No. 1 and Addendum No. 2
to the Janitorial RFSOP
Pages 8- 36

Pre-Propesal Conference

Respondents are strongly encouraged o carefully read the entire RFP prior to the pre-
proposal conference,

Thare will be o Pre-Proposal Conference on August 12, 2013, 9160 AM at the
Marana Operations Center (MOC), 5100 W, Ina Rd, Marana, AZ 85653, The
purpose of the Pre-Proposal Conference will be to allow poteniial proposers fo
familiarize themselves with the physicat locations and to ask any questions related Lo
the project. From the MOC, a walk-through of facliities will be led by town stali. For
drlving transportation, participants will be responsible for their own arrangements.

Proposal Conference.,

Please RGVP to mglasson@imarana.com by 1:00 p.m. August 9, 2013 or fax to 520-
382-1502.

Remarks, comments, or ahswers 1o questions expressed during the Pre-Proposal
Conmfarence ary unofficiat ant do not rmodify any provision of the REP unless
subseguently confitmed in an RFP Addendum.

The contract wil be awarded to the Propaser or Proposers whose offer 18 deemed
most advantageous to the Town of Marana. Uniess otherwise indicated v the Request
for Proposals, the Town of Marana reserves the right to award the contract in whole or
in part, by item, by group of tems, or by section where such action serves the best
interests of the Town of Marana, The Town of Marana reserves the right (o award the
contract to more than one Proposer, The Town may ask for additional information
from any or all proposers during the evaluation process. Fallure to promptly respond
to any such request may be grounds Tor immediate rejection of that proposat, The
Town will use all relevart information in determining the proposal most advantageous
io the Town, The Town reserves the right {o reject any or all proposals, Lo waive any
informality in any proposal, and tc negotiate with Proposers to reach Best and Final

Offers,

Janitnrisl Agreement
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Fxhibit A
The Janitorial RI0P, and Addenduam No. 1 and Addendurn No. 2
to the Janitorial RF50P

Pages 5- 36

Evaluation Criteria
The following evaiuation criferta will be used to determine which Proposer(s) Is (are}
selected;

{ost.
Capabililies, assets, and resources available to perform the contract work,
Successful history of providing janitorial services for stmilar customers,

Conformance with RFP terme and conditions.

A. Desciption of Work

The Town of Maraca is soliciing proposals fiom qualified firms to perform janitorial services for
varlous bulldings within the Town, Propnsers will propose & “plan that wilf deliver the highast
level of service, guality aad value to the Town of Marana,”

B, Work Location and Schedule

The inventory of buitdings is indicated in EXHIBIT § ~ INVENTORY OF BUILDINGS.
See Pages B-¢

€. Janitorial Sepvice Requiremants

1. Perform all work in a professional workmanlike manner mecting the minlmum industry
stardards for qualily and service and matntain compliance with OSHA segolations at all
times with respect to Contractor's equipment and chemicals,

2. Police Dept, will be cleanad fivis (5) times per week; Municipa! Courf will be cleanead five
{5) times per week; Marana Adminisiration {Marana Municipal Compex) will be deaned
five (53 times per week; Marane Operations Center will be deaned five (5) times per
waak; Communlty Room Modular and Public Works Modulars will be dleaned flve {5}
times per week; Men’s and Woman's Locker Building will be cloancd five () times per
wabk; Parks Admin. Bullcing will be cleaned five {5) fimes per week; Recreation Center
wifl e cleanad five (5) times per week,

sndtorial Apresment - H}o
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Eaxchibit A
The Janitorial RFSOP, and Addendum No. 1 and Addendum No. 2
to the Janitorial RFSOP
Pages 8 - 36

3. Signs and Traffic Signal Office Fleet Services Office, TS MOC Office, Oid Yard Batlwoom
and Faclities MMC Office will bz cleaned two (2] times por week:

Contratlor will provide the toflowing services on a daily basis

a, Sweep and mop ail tila foors,

b, Vacuum: all carpeted ficors i managers office area and execotive board
L

. Ul ad interior mireors and fixdores.

d General janttorisl deaning of offices.

o All waste baskels rmpbied and trash removed fo dumpster on site,

f Replace all loitetries & paper products usiing supplies provided by Town,

#itchens and sink areas shall be cleaned snd sanitized.
Bathrooms shall be cleanad and sanitized,

=

4 Vacuum all remalning carpet thrge Umes & woak in all bulldings

5. Conbiackor shall provide the folfowing services on a weekly basis:
& Desk, cownter, tabde, snd equipment surfaces shali be dusted,
L. Carpets shali be spot cleaned 1o remove spots,
[ Fingerprint soll shall be removed from dear fambs, wall corners, et
d, Cobwebs shall be removed from celiingsfrormers.
2 Clean all interor windows

6. Contractor shall clean all estryway glass inside and oulstde, on & dally basls.

7. Quarterfy: strip, seal and wax rubberized fooring i the Dispateh Cali Center,

8. Yearly: strip, seal and wax VCT flooring in the break rooms, kitchens, bathrooms and
Offices.

S, Contracler shalf supply equipment, chemical cleaning supplies, miops, & deaning Inens,
except in the case of the Recreation Carter which suppites own chemictls,

10. The Town shall provids aif tolletries, trash liners, and papst products.

11, All Vacuuming performed in the Administration Building shall be completed prior 1o
8:00 a.m .o stared after 5:00 p.m. Monday through friday,

D, Eouipment Reauirements

The Proposers proposal shall describe the eguipment to be assighed o this protect —~ tictude
year, make, end model.  This Information will be considered when the Town evatuales
Proposars’ proposals. Equipment shal aiso be subject fo Inspection and approval prlor Lo award

of contract. See Equipment List, Section 1,

Junitoriad Aproeinunl i
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Fxhipit A
The Janitorial RFSOP, and Addendum No. 1 and Addendum No. 2
to the Janitorial RFSQOP

5 ¥

Pages 8- 36

E.  Payment Reguirements And Tenm

1. Records

The Confractor shali keep a daily record showing thoe name of building
cleaned, supervisor's name, staff's names, and CONTRACT NUMBER. The daily
recotrds shall be celivered t© Brendsn O'Connor (Facilfiies and  Assel System
Superirendent] on a monthiy bagis, These records sie a2 requirement for payment,
Trvpices receivexd without the dally schedule will not be paic,

2. Work Measurement

The work shall be measured by the Building.  Paymerd: wilf not be made for any part of
a Bullding that is not completed.  The Town shali perform inspections promptly after
work complelion fo ascertsin Contsacte's compliance with confract requirements,
Repeal work necessary due (o unsatisfaciory performance will be the responsibility of
the contratior, and no adgitional compensation will ba paid by the Yown,

3, Unsatisfactory Performance

If the contractor Fails to pasform within the reguirements and standards of this RiP and
any resuiling contract the Town may exercise the following options:

&. The Town may perdform the work.
v Contrac the koo arother comtyadion,

¢ Terminate any resuting contract for non-performance,

I the event any of the above aciions are performed, the contractor shail b

responsible for any end ali costs plus 109%, In the event the contract i terminated the
amtrackor shall be lable and responsitde for 1009 of ali re-procurensent cosly
including the difference in contract costs,

4, Term

It 15 tha intend of the Tow 1o award a (wo {2) year contract with up o three {3) e
yosr extensions for a total of five {5) vears. Any extension shall be by a formal change
lo any contract and hased on prior years parformance. Afler lwo yeers the contractor
INGY request 2 price adjustment, Any price adjustment wiil be evaluated by the Finance
bepartiment and & determination made as to approprateness.

F. Gthar Considerations

1 Prior to commencerment of work the firm selected will be required to:

A Provide o copy of Contractar’s Town of Marana Business License,
b Provide an inswrance certificete maming The Town of Marang as an
additional insured in the amount as slated i the Conbraci, ncluded

haredn,

=]
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¢ Provide proof of ability 10 legally work in the Uniled States for each employee
wheiher assignad 1o this conteact or not,
¢ Execute the contract, & sample of which s ingluded herewilh.

2. The Tows of Marana reserves the right to:

&, Cance! this solicitation.

ti Regecl any and alf proposats,

¢ Select the offerors proposal thal, inits judgment, hest wili meet The Town of
Malana's needs, regardless of any differences in estirmaled projed costs
between that offeror and ali others.

d. Negotlste a contract thal covers selected parls of o preposal or 2 contract
that will be Hiterrupted fur o geriod, or terrsinate for lack of funds.

EXTIRIT Y- INVENTORY OF BUILDINGS

NGTEs PLEASE DO ROT VISIY THESE FACILITIES INDEPENDENTLY OF THE

PRE-PROPOSAL WALK-TUROUGH OR Augist £2, 2013 a1 9:00 AN,

A, Marams Manicipal Complex: 11555 W. Civie Center Drive, Marana, A7 85653

1. Adminisivation: Approximately 37,000 3. 3 Rooss, 3 large publie restrooms,
4 stvadter sestrooms, 3 kKitchen aebsg, d kitcheneie aveag we smail sinks
This facilivg cleaned 8:00 can -~ 5:00 pon. Bige Days Pev Week [idon dos Frif)

2, Maeans Police Depoviment: 1)555 W, Civie Center Drive, Marana, Avizont B3653
Approximately 32,368 vq. 1,2 floors, 2-3 stall restrooms, § handlcap cestcoom, 2 4-stall, facker rooms
wilh showers, 1l kitehen and 1 kHeheneie

3. Marsos Municipse] Conrts 11535 W, Civie Center Drive, Marang, Arizone 83653
Approsimstely 9,517 vq. 1t 1 floor, 3 sisple restroons, 2 farge public restreoms; | kitshen:
{Fies fereifiny clecrd 80 am — 508 pan. Five Jays Per Week (Mon they Frif

excep! Cowrfroon: in ase v Wedpesdas fron 900 g, ~ 830 poan )

B, Pavks Administration BoikHug: 13257 M. Lon Adams Road, Matans, Avizons 5653
Approximazely 5,056 sq. 11 1 fooy, 2 restrooms: § kifchen
rthis facility cleaned 5:00 pon. — E:0 eom. Prve $ops Per Woek [Mon thye Frif}

o Marans Recreation Center 13250 M. Low Adams, Masia, Arizans §5653
Approx. 8800 sq. fL. ) floor, 4 restrooms; | Kitchen aren:

clfequing salwiions furaished by Tonva b be wsed and kept 1y fovatinn)

1, Mursuz Operatiops Certer 3108 W, lon Rowd, Tucson, Arizona 83743
f. Main Building Approximately 13,000 sq. f1. 1 tloor, 4 restraoms: | kitohew:
Bris Joeliny cleaned 8200 a on - 500 pow. Fave Davs Per Weel fAdon theic 1rif)

2, Operations Center Traflic Signal Metni Boilding
Appreximately 600 s, 8, 1 loor, [ resteoom
(Thiy busididing cleanad Do Doys Per Week [Tue and Frif 800 a.m - 5:00 pm.j

7
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k3 Public Warks Modulars (23
Approzimately 3,490 sg, 8. 1 floer, 2 restrooms and 1 kitchen
(T his building io be cloaned Five Days Per Week JMon thre Fri]
berwogn 7:00 a.m, ~ 3.00 p.u)

i Operadons Men's ahd Woman s L ocker Bublding
Approximately 980 sq. fi. 1 1loos, 2 sestrooms:
(Thiv builiding o be cleaned fow Davs Per Week Pdon thre Frif
Baraeen 00 e - 500 pore)

5 Conmvivnity Roos Moidulay
approxinately 2100 sq. 11 1 floor, 2 restrooms
('Thiz huilding to be cleancd Five Davs Per Weel [Man tra Frij
betwees 100 a.m. - 500 pan.)

fanitoriat Agreement
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Section ! Proposer Questionnatre

PrOpOSe:

Aftach additional sheets it necessary,

L. Present your deaning plan arnd work schedule:

2. Present your staffing pan, including detalls of how maty workers and supenvisors will b assigned

i partorm the work schedule.  Irgicate how many persons will need an enby by and secunty pass,
Tnclude plan for backop and ehel persornel;

2, Dot aby addfions! setvices or enfisncernarts your company oan offer

Whatt suppties, equipment, Gaining, or other resowtes will the Town be reguired to provide if yolr
company s seleciad?

lanitorial Agresinens - 15
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5. Upan notice of award of this contract, how many days will be required before you can begin
servive ?

6. Indicate any subcontractors you will ise and in whal capacity:

Proposer:

16 -
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[ " EQUIPMENT LIST

Proposer:

The following equipmant is plasned (6 be vséd in perferming this contract, Propasal shall vse the preper equipment
reyuited o perform jenitorie} services of e sine deseribed hereln. The Town may fospeot the equipoenl prior (o
awarding the confaet. ax well as during ib condiact wrm. Tquipnioit that 40 the Town's opizien s in poor
apernting condigon will nof be aowed [or use in performing this contesct,

Fropuser shall complete thie Intowing:
{Cirele as Approgrinie}

Moo DMame Fepe Madel/Year Confragior Owngd
L Veg/Ne
2. Yeu'No
3 Ves/No
4 N e e g —— Yes/No
5, YesHo
6. Yaufilo
i e Yes/No
8. Yes/No
) Tes/No
14, o . VoMo
Pl

Contractor Signaturte

Tnnttoital Agrocmant 1 2
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Section & Company Information

PrOPOSEIL s e
Atfach additinnal sheets i neadad,

1. Provide an introduction o your company, incheding type of ewnership, company
history, office location, and future busingss plan.

2. Provide at t=ast four curent references with conlact irformation including
agency name, contact person name and title, addresy, ernall address, and
telephone number. References should be for similar customers.

Company

Jantkniab Agreemend 18
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3. Provide a list of company nersonnel who will be assighed to the Town account.

COMPDANYL e e

Janitonial Agreomend -39
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| " Section 3 PRICING PAGE

RESPONDBIENT SHALL FULE N THE PO LLOWING:

Lo & Bexerintion Price
A Marana Muavicipa) Compiex
| Adininistation Munibly Price o _
As calied for in specttications
A Price &
2 Maruaa Police Department Monlhiy Price L
As cajled for in specifications
At Price i,
3 Marang Municipai Court Montkly Price L S
As catled for in spacifications
Avntl Prica Yoo
B rarks Adminisiration Building Monthly Price L
As called foo In speeifieations
Arympl Price 4
< Miarns Reereation Center Menthly Price L
As called for i spestfications
A Price I
B Mavans Oporatioas Center
{ Main Buidding Monthly Pricc ¥

As calied for in specifieatiohs
Ammual Price §

2 Operations Cenver Traffie Sipnal Meral Building Mooty Price
A ealied for in specilications
Annuzl Price ¥

3 Public Works Modulass(2} Maombly Price 5
As called for in specHications

Aymnat Pricc B

Proposer:

14 -
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4 Operations Center Locker Building Fud Monthly Price .
Agcalled fo din speificaiivns
Fd Anmual Pries L
5. Commudity Room Maodukber T Monthly Price
o Amagad Piiex S
Total Montdy Price for All Facilities &
Tuial Aunual Price for All Facliities |

Hourly Rates for: Supervisor: §

Custodinn: § .

In the event exies work is required which is oot listed in this RFP, hourty rates will be charged as
ahove, The proposed rates shall be all inclogve to inchide alf costs and exnenses.

Prices to be firm for the two.year initial comiract perfod. Subsecguent
adjustments may be addressed as indicated in Section 2.03 of the Sampie Contract,

Proposer:
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Section 4
OFFER FORM

} _cerlify under penally of perfury by my

Wru of persat s

Sipnature below, thatthe subinidt this

Offer withouf influence, collusion or eagaging In anti-competitive practices™. 1 further
ceniify that afl information provided is true, accurate and vwrrent and Lhat this offer does

sot diserimingle against any employee or applicent.

i bave read e propoesa) end any attachiicnts provided and vadersiand ihe requivenyents
ol the tasks identified, [ am fully condident shat if my fivm is selected we will be able to
compiy with all of the requirements and perform asequired. Wedo ferchy make this
oifer in pood faith and will accept a contract, i€ offeved, end provide he services 5s
pequired.

Beceipt of the following RUT Addenda ave hiveby aolmowledped, .

SKignutvie of officer date

Phis form must be signed and scecompany the original copy of the proposal.

Fanstorial Agreament
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FOWN OF MARANA, ARIZONA
FINANCE DEPARTMENT
11555 WEST CIVIC CENTER DRIVE
MARANA, AZBG653

GENERAL SERVICES AGREEMENT

THIS AGRESMENT 1S MADE AND UNTERED INTO by and between the Town 0F BARANA, an
Arizona municipal corporation (fhe “Town ™), pidd [PCOMTRACIORS NAMEL an Anzons
corporation revise as necessery} (the “Uonhactor”), for the prrpose of providing
jrshort name} services fo the Town, The Town and the Coniractor are sometimes
oollectively referred to as the “Partios” each of which s sometimes individually

2

ruferred to asa “Party.
ARTICLE 1. 5COPE OF WORK
LTOL In [Ainsert month and yvear], the Town issoed a “Request for Proposals for [Mrevise
with exact REP name} for the Town of Marana” (the “{*short namne] REPY). The services
to be pesformed by the Contsactor under this Agreement shall be as described in this
Apreament and as set forthiin the following:
LOLOL The [*short name] RFP, and Addendun No. I and Addendum No, 2 [*revige
as pecessary} to the [“short name] REP, which ate together attacherd ag Bxbibit A to
this Aprecment,
10102, The Conlracior's [Misert date] proposal in response te the [“short nune]

i

RFP, attached as Exlibit B fo this Apreement (the "Contractor’s Proposal”}).
ARTICLY 2 TERM

201, This Agreement shall be coffective for an initial two-year term hepinning on
[*insert date] and ending on [Mnsert dale).

202, The Town, at #s sole discretion, acting through ils Finance Divector, may renew
this Agreement for up 1o Lhree consecutive one-year periods on the same terms as set

-17-
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forth in this Agreement, by executing a written amendment setting forth the renewal

term and signed by the Finance Divector and the Contracior.

2,03, Before each of the three one-year exfension periods, the Conlractor may request

revisions 1o the fee schadule, Hxhibil €, for the extension pariod 1o address increased

costs, market cunditions, demand, and the like. If the Town refuses to agres to modily

the fee schedule, the Contractor’s sole remesdy is 1o terminate this Agreement at the end

of the then-vurrent one-year term (see section 7482 below).

2.08. The term of this Agreement, including afl resiewals, shell not exceed five years,
ARTICLE 3. RELATIONSHIPS

301 In the performance of the sexvices described in this Agreement, the Contractor

shail act solely as an independent contractor, and nothing expressed or implicd in this

Agreement shall be construed o creale ihe selationship of employor and employee,

partnership, principal and agent, or to create o joint venture between the Town and the

Contractor,

302 The Confracior shall report to and coordinate duties with [“ipsert the name of the

appropriale person, for exampler “the Town's Utiliies Director, John Kmiee"] (the

“Town Represifaiive”).

3,03 Under the direction of and in coordination with the Town Representative, the

Conlractor shall work cooperatively with Towsn staffl, officials, boards, commissions,

with any other agency, ofganization o5 dividual the Town

and commiltees, and
Sy A0 complete the services deacrihed in Articls 7 Heope

Regesentative deom
of Work) of ihis Agreentent,
304, All notice requests and authorizations provided for in this Agreement shall be in
wiiting and shall be delivered or mailed, addressed as follows:

Town: TOWN OF MARANA

Attention: [Mnsert Town Represeniative’s name]
Address: [ Insert Town Reprosentative’s address]
A Arizona BENAN

With a copy o

TOWN OF MARANA

Attny Finance Director
11555 W. Civic Center Dyive
Marana, Arizona 85653

Coniractor: [PCONTRACIOR'S NAME]
Attention: [MInserl representalive’s nome]
Address: [“iseit Contractor’

’s address)
Tucser, Arfzona B57XX

- 18 -
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ARTICLE 4 LIMITATION OF ASSIGMNMENT
4,81, For purposes of the work and services performed under this Agreement and the
obhgations and requirements imposed on the Confractor pursuant i this Agreement,
fhe term “Contractor” shall include the Condracior, Contracior’s  staff, all sub-
Contractors identified in the Contracior’s Proposal, and all other persons working at
Contractor's request or divection as permitted by this Agreement.
4.02 The work and services provided for in thig Agreement shall be performed by the
Contractor, except as otherwise provided v this Article or approved in wiiting by the
Town Reprasentalive and the Finance Divector,
£.0% Secretarial, clories], andd similar incidental servicog needed o assigt the Contractor
in performance of this Agreement are not subject o the lmitations of sectivn 4.07 above,

4.04. Neither this Agreement nor any interest or rights under this Apresment may e
assigned or bansforred by the Contractor without the express writien consent of the
Firumce Direckor.

ARTICLE 5 WORK PRODUCT

501, Al of Contraclor’s “Wark Product” (including without iimitation all repovts,
drawings, designs, specifications, notehoaks, tracings, photographs, negatives, findings,
recommendations, data and memoranda of every description) prepared in conpecton
with or velating to the services desoribed i this Agreement and in completion of it
shall be the property of the Town, and shall not be disclosed to thi rid purties withoul ihe
exprens wiitten consent of the Town Represcitative.
502 Fxcept with the express written consent of the Town Representative, the
Contraclor shall not publish any results of scleniific, technical or peneral inicrest
originating from or existing by wistue of this Agresment in, or by means of, journals,
magazines, newspapers, radio bioadcasts, or other media of communication.

ARTICLE 6. INVOICHS AND PAYMENT
6,01, Txwept as otherwise agreed o in a wiitten amendment 10 this Agreemeni signed
by the Parties, the Contractor shall charge the rates set forth on the fee schedule, Exhibit
£ (o all services and work petformed by the Contraclor under this Agreesient.
6.00. The Conbiactos shall not submil an fnvoice covering the cost of services, and the
Town shali not be financially obligated 10 pay the Contractor for services, unlass and
wntil the Fowry's Finance Departmuont has issued o Purchage Order for the services.
$.03. The Town's financia) obligation for ihe Conlvactor’s performance of services shall
not excesd the amoant of the Purchase Order, a5 il may be amended from time to e,
6.04. The Contractor shall submil lo the Town Representative for processing end
payment @ monthly inveice for services performed mmder this Agrewment, and each
invoice shall inelude:

6.04,01. The days and Jocations when the services were performed.

S 19.
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£.04.02, Reference 1o Town tracking numbers, including Purchase Order nuinbers,

authorizing paymeni for the services addressed by the invoice.
545, The Conlractor shall be lable for all taxes applicable o the proceeds received by
the Contractor under this Agreement. The Town shall not withhold or pay federal,
social secusity, or state income taxes or worket’s compensation cut of the proceeds
payable by the Town under thiz Agreement, unless duly ordered 1o do so by a court or
oiher government authority with jurisdiction,
506, Except as olherwise sel forth in this Asticle, the Town shall pay the Contracior
within 3 days after the Town Kepresenlative approvey the Conbacior's hivoice or any
portion of if,
6.07. The Town may withhold final payment for services until the Town s satislied that
the Contractor has complied with all the obligations specified in this Agreement related
ta the services.
6.08. Any rewark reguired by the Town o satisfy the requirements or performance of
this Agreement shall be at the sole expense of the Contractor

ARTICLE 7. TERMINATION AND BREACH
7.0 The Contractor may terminate this Agreement upon not less than 15 days written
notice o the Town Representative and the Finance Director if the Town fails to perform
its obligations under this Apseement through no faul of the Contractor
7.02. The Contraclor may al its option terminate this Agreement at the end of the initial
one-year teym, or at ithe end of the first one-year extension, if fhe Town dues not agree
w modify the foe schedule, Bxhibit C, for the renewal period (see section 2.03 abovel
7.0% The Town may terminate this Agreepient with or without cause upen 15 days
written notice to the Contraclor,
7.04. This Agreement may be terminated if for any reasen the Town Council does not
appropriale safficient funds for the purpose of nainlaining this Agreement.
7.05. Upon termination, the Town shalt have no further obligation to Contractor, other
than for payment of acceptable services rendered priox o terminalion.
7.06. Bither Party may pmsae any remedies available to it for the breach of this
Agreement, and no right or remedy s intended to be exclusive of any other right or
remedy existing at law or at equily or by virtue of this Agreement,
ARTICLE 8 INDEMNIFICATION

The Conlractor agrees to defend, save, hold harmiess, and indemify the Town, ils
officials, employecs, agents, succossors, and assigns from and apainst any and all
manner of claims, suits, lawsuils, action or actions, causes or causes of action, lizbililies,
damages, and other claims and demands of whatsoever nature or kind, in Jaw or in
equity, in torf or in conlsact, or otherwise caused by or resulting from {he Contragtor’s
errors, omissions, or negligent acts in the performance of services pursuant o this
Agrecment.

220 -
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ARTICLE 9, INSURANCH
9.01. Except as olherwise provided in this Article, the Conlrictor and any subcontractor
who petforms any work for the Contractor ender this Apreement shall mantain
insurance with carviers acceptabie to the Town throughout the tenm of this Agreemers
with the following required minimum coverages and Hunits:

Workers’ Compensation  Statutory
Fmployoer's Liahility U5 100,000
Commercial General Liability 1.5, $1,000,000 per occurrence
U5, §2,000,000 aggregate
Business Awto Lisbitity  U.S. $1,000,000 combined single Jimii

9.02. The Conlractor shall deliver one or mare cerlificates of insurance evidencing
coverage as described in this Article, including coverage required of any subcontractor,
fo the Town upon execution of {his Agreement, prior to commencing any work
prxsuanl to this Agreement.  The Confractor shall also deliver new certifitates of
imsurance cach time the policy(s) is updated. Al ceniificates shall be delivered fo:
[Minsert name and address of appropriate Town staff member].

903, The Town shall be named as an additional insured on the commercial general
liability insurance policies required by section .01 above. As an additional insured, the
i ons perfonoed i

Toven shall e provided coverage for sny habilfiy arising aut of oper
whaole or in part by or on behalf of the Contracter or any subcontractor, The Coniractor
shall deliver additional insured endorsement(s) along with the certificate(s) of nsurance
required by section 2.02 above. The additional insured endorsement form identificaiion
mumbar shall also be included within the description box on the certificate of insurance
and/or the applicable policy number shall be included on the endorsement.

¢.04. The cerlificate(s) shall also stipulate that the inswrance afforded the Contractor and
any sibconbracior shall be primary insurance and that any insurance carried by the Town,
its agents, offfcials or employees shall be excess and ot contributory fusurance to that
provided by the Contractor or subcontractor, Coverage provided by the Contbracior or
subcontractoy shall be primary insurance with respect lo all other available sources.

9.05. Notwithstanding the reqaitements set forth in section 9.01 above, if the Confracior
is a sole propristor without emaployees, the Confractor s nof required ko mainiain or
provide proof of workers' compensation oy einployer’s Hability coverage, p avided that
the Contractor executes the following waiver:

By signing below this parngraph, Confracter hereby confirms, for purposes of
addressing workers’ compensation coverage that Condractor is a sole propriefor, domy
business as [Minsert legal name of business], and perforsiing work ag an independent
coniractor for the Town, Contractoy acknowledges (hat Conbactor i nol the employee
of the Town for workers' compensation purposes, and, thesefore, Contractor is nol
enditled to workers' compensation benefits from the Town. Contracior understancs that
if Condracior has any employees working for Contractor, Coniraclor must maintain
woerkers” compansation insurance on them.

L2
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Soke proprietos Dale

Town's nsurancys carrier Dxate

4,06, Nobwithstanding the reguirenents set forth in section 9.01 abave, subcontractors
shall be permiited to waintain professional liability msurance in the amount of
$3,600,000 per clafm and $1,000,000 in the aggregate. Subconteactors shall waintain all
other insurance required by section 9.01, with the reguired coverages and lmils set
forth in section ©.07 and this Arvticle, except as otherwise provided for in this Article.
307, Notwithstanding the requirements set forth In seclion 901 above, if any
subrontrackor s a sole proprietor withoul employees, the subcondracior i not requived
fo maintain of provide proof of werkers” compensation or enspleyer’s lability coveraga,
provided  that  the subconactor  executes a  waiver i accordance  with
ARS. §23-961(F). Any such executed waiver shall be atfached to this Agreement and
incorparated in and fully made a part of this Agreeinent by this reference,
Y08, The coverage reguirements specifisd in this Article may not be changed or
modified excepl by wrilten agreement signed by all Farties.
404, The Condractor shall gfve the Town ai loust 30 calendar dayy’ written potice prtor
to a plasned canceliation o yeduciion of any coverage requived by this Article. The
Comtractor shali give the Town immediate notice of any other cancellation or reduction
of any coversge reguired by this Article. Canceliation o reduction of auy coverage
soqpuired by this Article is grounds for termination of this Agresment by the Town.
ARTICLE 10, MISCRLLANEOUS PROVISIONS
10.6%. This Agreement shall be governed by and construed and enforced in accordance
with the Jaws of the State of Arizona,
10.02. This Agreement represents the entire and infegraled agreement between the
Parties and supersedes all prior negotiations, represeniations or agreements, either
wrjtten ar oral.
10.03. If any provision of this Agreement is declared invalid or wnenforveably, the
rernatader shall continue in full force and effect.
10.04. This Agreement may not be changed or modified excapt by written agreement
signed by ell Parties.
10,05, All exhibile referenced in and attached to this Agreement are fncosporated in and
fully made a part of this Agreoment by reference,
10.86. The Contractor shall comply with all federnt and siate equal opportenity laws,
orders and regulations and shall not disoriminate against apy employee or applicant for
emaployment on the basis of age, race, color, religion, sex, disability, national origin,
marilal sialus, veteran status, or sexual orientation.

- 22

Janstonial Agrecime
IS
130930



Tichibat A
The Tanztorial RFSOP, and Addendum No. 1 and Addendum No. 2
to the Janiforial RIFSOP

Pages 8 - 36

16.07. The Conbractor warrants that ik, and any subcontractor who performs any work
for the Contractor nnder this Apreement, will at all times comply with all iederal
imumigration laws and regulations thal relaie (o is eniployees and with Azizena Revised
Statutes section (ARS. §) 23214 (A). The Conbiacior acknowledges that parsuant to
ARS. §41-4401 and effective September 30, 2008, a breach of this warranty is a material
breach of this Agreement subject to penalijes up to and including tevmination of this
ASgroament, and thai the Town refains the legal vight o inspact the papers of any
employes wlio works o the Agteement o ensure conplinnee with this warsaaty.
100701, The Contractor shall advise each subcontractor of the Fown's rights, end the
subcontracter’s obligations, under this seclion by including a provision in each
subconiract substantally in the following form:
“The subcontzacior hereby warrants that it will at all times during
e term of this agreement comply with all [ederal immipration
Laws applicable to the subconbactor’s employess, and with the
requireinents of ARS. § 23-214 (A} The subcontractor further
agrees fhat the Town may inspect the subcontracior’s books avd
records to insure thal the subcontractor is in compliance with
these requirements.  Any Dreach of this pavagraph by the
subcontractor will be deemed to be a material breach of this
agroement subjecting subconfractor o penaliies up to and
including suspension or iesminstion of his agreement.”
00702 H a subcontractor's subeontract js suspended or terminated, the Confractor
shall either self-perform the service under the subcentract or retain a replacemnent
subcontractor,
10,0703, Any additional costs attributable directly or indiractly to remedial action
under this section shall be the responsihility of the Contractor

10.08. Neither Parly’s waiver of the other's breach of any ternt or condition contained in
this Apreement shall be deemed a waiver of any subsequerd breach of the same or any
other term or condition of this Agreement.
108, This Apreemen! is avaflable to pablic procorement unils as a codperative
, purchaging apreemaent pursuand to ARS, § 41-2652. The Town shall not be responsible
%ﬁ for any disputes arising out of transections made by others and shall net be liable for
' any violation of this Agrecment by, or the actions or leaction of an eligible
procurement unit related fo0 this Agreement.  Receipt, inspection and payment for
materials and services cooperatively procurcd under this Agreement shall be the
exclusive obligation of the procuring apgency. The procwing agency shall not wse this
Agreement to obtain addifional concesgions or reduced prices for similar materials and
services. ‘The failure of the eligible procurement unit to secuye performance from the
Contractor in accordance with the terms and conditions of its puachase order does nol
necessarily obligate the Town to exercise its own right o remedies,
10.10. This Apreement i subject to the provisions of A.R.S. B 38-511, which provides for
lermination incertain mstances invoiving condticls of interest.

=93 -
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Fxhibit A
The lanitorial RFSOP, and Addendum No. T and Addendum No. 2
to the Janitorial RFSOP

Pages 8 - 36

|BIGNATURE PAGE FOLLOWS]
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Exhibit A
The Janitorial RFSOP, and Addendum No. 1 and Addendum No. 2
o the janitorial RESQOP
Pages & - 30

IN WITNESS WHERECY, the Parties have executed this Agreement as of the last
Party’s signature date below.
The "Town™ The “Coniractor”;

THE Town OF MARANA, [PCONTRACTOR'S NAME],
an Ayizona inuivicipal corporation an Arizona corporation {“revise as
needad]

Frik Montagee
Finance and Purchasing Director [ Inser] name]
President/CBEO {Mrevise as needed]

Date e
Dale

Federal LI

ATTEST:

Jocelyn B:mﬁwcx;,—lo wn Clerk

HUTIRGVER AL PURA,

Frank Cassidy, Town Attorney

-5 .
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Exhibit A
The lanitorial RESOP, and Addendum No. 1 and Addendum No. 2
to the Janitorial RFSOP
Pages 8 - 30

Lisy or EXHIBITS

Uxhibit A:  The Pshort name] RFP, and Addendum No. 1 and Addendum Ne. 2 {o
the [Mshort name] RFP

Bxhibil B The Conlractor's [Mnsert date] proposal in response 1o the {Ashort name}
REE

Hxhibit ¢ The Contractor's amd sub-condractors’ schedules of billing rates

Janliorial Agreenicnt 37
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Exhibit A
The janitorial RESOP, and Addendum No. 1 and Addendum No. 2
to the Janitorial RFSQP
PPages 8 - 30

Town of Marana
REP 2013-022
Addendum 1

Atlgust 16, 2013
The following items sve hereby incorporated in the REP:

1. Background Checks

The Contraclor shalt submit to the Town a list of employees proposed to work 1
Town faciiities and a plan for furnishing satisfactory, current background checks
for each proposed emplovee, Thera will be no cost Lo the Town for the
background checks. Employees added during the contract shall be subject {o the
same reguirement.

The following nformation is presented In response to questlons received.

01, How much is the City paying per month for janitorial services per buliding?
A Infoymalion is attached below.

Gz, On the bulidings thai are serviced during the day the RFP stipiales that the
cleaning shall be pesformed between Bam and Spm, 1 alsa states that
vacuuming is to be performed before Bam or after Spm. What time before 8
and after 5 are cleaners allowed access?

A. Employees will be aflowed at the Facilities at any Uime but the contractor must
submit a schedule and achere fo i once approved

Jantonial Agrecment L -
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Exhibit A
The Janitorial RFSOP, and Addendum No. 1 and Addendum No. 2
{o the Janitorial RF50P
Pages 8- 36

03, in the buildings that are to be deaned during the day is theie a
requirement to have & cieaner at the bullding all day from 8am-bpro?

A. No, as long as the required service level is met

Q4. Is carpat cleaning included in the contract 7

A. do, only annual strip and wax and spot deaning as specified.

Q5. Who is your current confractor ?

A, ABM

All other terms, conditions and specifications not specifically addressed In this
Addendum remain unchanged.

Tncicate both on the outside of the envelope containing your proposal and on the
Signature Page: “Addendun I Received”,

Jamitorial Agreement . hd
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Lxhibit A
The fanitorial RESOP, and Addendum No. 1T and Addendum No. 2
o the Janitorial RFEOP

Pages 8 - 36

Curent Pricing

MpAC $2,817.49
Potice $2,180.00
Ceourt 725,93
water $436.16
Parks & Rat

Parks AMimin 5239.4%
Ree Canter $281.46
Farks Modular Office $34.60
MOC 5$387.58
Traffic Signal Metal Bldg $15.71
Records Modular S23.89
Op: Canter i orker §32.87
RAGL Comemunily Room §66.35
Harilage House 545,99
Fleet Office $75.00

Fer Month

Janitorial Agreement - 35~
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Fixchibit A
The Janitorial RFSOP, and Addendum No. T and Addendum No. 2
to the Janitorial RFSOF

ages & - 36

Town of Marana
R&P 2013-022
Addendum 2

Auglist 19, 2013

The following items are hereby corporated in the RFP:

1. Priging Page Clarification

Pricing for the loliowing sub-facilities shail be nckided with the facilitics as
indicated below:

A, Fleet Offfces (20142 and 2C143) Incluge in MOC Main Building price

8. Sanders Road “0ld Yard” (Faclity 6, two rastroems)- Include In MOC Main
Buiiding price

Al other terms, conditions and specifications not specificelly addressed in this
Addendum remaly unchanged.

Indicate both on the outside of the enveippe contaliing vour propnsal and on the
Signature Page: “Addenda 1 and 2 Received”.

Janitorial Agreenient - 34—
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Exhabit B
The Contractor’s August 21, 2013, proposal in response to the Janitorial RESOP
Pages 37 - 123

Jaaitorial Proposal

F FAGILITY SERVIOER

Monpthly Investment: See Secfion 3 Pricing Page

ISS Facility Services can provide the following additional services at the prices
listed:

Supervisory Labor §18.05

Ganetal Labar $14.85

Extetior Window Cleaning

Ouisides and Insides $4.80 per window

Interior Window Cleaning $1.40 per window

Spray Bulf $0.08

Serub & Qvercoat . $0.42

Strin and Refinlab kdaRets

Carpet Cleming F0.10

I.ighi faintenance Tech $23.65

Painter Tech Labor Only $23.25

' Painter Tech Time and alt
Materials Low VOO Paint

Minirnum Billing must be $50.00

waw s, ssworld.com ‘
78
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Fxhibit B
The Contractar’'s August 21, 2613, proposal in response to the Janitorial RESOP
Pages 37 - 123

Jariifeial Propossi

V BACHATYY SERVICES

Consumabie supplies will be furnished by Town of Marana. For added value and
convenienca, 155 witl be happy 1o offer Town of Marana the opporiunity to take advantage of
our exgelient buying power through participation in our "re-billable supply program.”
fte-hillable supplies are offered at Cost Plus 12%.

Frampie:
Re-billable Supply Price Lish:

K-C 2- PLY TOILET TISSUE BU/CASE $44.06

KE CORELESS 2-PLY TISSUE 38/CASE $40.78
KC MULTI FOLD PAPER TOWELS ;'&{)G{’}/CF\SE $21.30
KC 2000 ROLL TOWELS 6 ROLLS/CASE $44.02

KC FRAM HAND S0OAP 8/CASE $34.98
TAMPORMS ROO/DASE $68.20
MAXFPADS (4 250/0AEE 335.25

LG, TRASH LINERS 250/CASE $17.06

ME.D._ TRASH i[NéRS | BE}O/CASE " $18.07

SM. TRASH LINERS 1000/ CASE $16.64

Prices Include delivery but exciude sales tax. All prices are subject to change, Dispensers wi
e provided et noy charge while participation in the program continues,

W U lssworid com
79

L2
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- Hxhibit C
o Contrach e ol
miractor’s and subcontractor’s schedule of billing rate
» a8
Pages 124 - 126 |

T FRICING PAGE

g

RESPONDENT gAY FILL PNCTHE FOLLOWING:

Pyt
Hem ¥ Degeription =
5 Winruna Munietpal Comrex
! Admintairation onthty Price ¥ 2; ,Z'i(//jrf 7
Ak wiifled forin peifieations i i
e ’ Ansal PHee $ v?—‘f-’f ff}ﬁ 7
2 Maratr Folice Depariment tonihly Prive & JMZ{,?;’ _Z,'
As calicd fur in speeliications o . "
Aunuat Priec ﬁﬁgé’z@}j’)"
3 prrans Munieips! Coust Monthly Price 5 9 é‘_ﬁ{.ﬁ?’f
As ealled for in specifoutions .
Anpual Price *sé.y,{’d:/jféﬁ’
B Parke Adininisteation Building Monihly Prce ¥ ﬁz:é'fz AT

As catied for in speeificatims

Amsual Price $ sz_p}..{ff?

« Wiaranga Roereation Centey Menthly Brice $ ‘%’/J}eg}g/?

Ag esbled for s gpaciheations _
Annuat Prive 3 ﬂi}iﬁ }/
o

H] Maraza Qporalions Oenter

| Main Building ponthty Price ‘}.Mﬂ
As ealted for by specilicatians ) . ;
Aunhual Pite S ,Zf_.{/;#ﬁ(?

2 Operptions Center Tedkic Sigaal Mot Building Menthly Price ¥ JL_&L‘ZJ
As called far I specifications NP
Apat Price & b‘/’/fﬁf/

3 Public Works Wodntars(2} wanthly Prise ¥ /'f” Uiﬁfﬁ:-”;’
As calfud Tor in spegifications
_ Annant Frice :»’f,/;@p_?f,a)?f
Pmp{}sm';mqugﬁl ety Zosts
4.
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The Coniractor's bixhibit ¢
clor's and subcontractor’s schedule of bl
Pages 124 - 126 Hling rates

-4 baondhly Prive $ {" _f:d: :/

4 Opetatons Cenior Lackar Taiidivg
As catied for ini spva‘sﬂcmioa‘.s e
§d Aruat Frive % f;‘fﬁdf(?" 4
-
5. Coaiatity Raom Medul poowionilty Price & /f,‘;yif//
P Annat Price i3 _;gj}?:gf,ﬁ.é’{

. rkred N 4(? P
ol Monthly Vrict for AN Fagilitics 5 f;, L £t

g7

Totab Asghual Price for Al Faeilithes

Horly Rates for Cupervisert $ m/ 7 F -

Custodian: § S Y5E

1n the eyent exUs WO fk iy reguirett which s not fisted In this R £, hourly raies will b charped a8

above. The proposed Taies shatlt be abl inclusive 10 include all costs and eXpenses.

Prices 1o be Grm joi the two-yeal injidal cmai:‘ac{._mpﬁggjgﬁ,‘ Supsequent

adjnstments may e addrassed a8 indicated in Sectio 3 03 of the Sample Coniract,

Proposers P A it v 26T Py

S5 -

Vo itoyprest A
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Pxhibit

The Contractor's and subcontractor’s schedule of billing rates

Pages 124 - 126

FACHLITY SERVICES

_ITEM # DESCRIFTION FREQUENCY | PIRICEPER |
MINA-H | CLEAN QUTSIIE ORNLY OF ALL WINDOWS AND $2025.00
FRAMES,
$847.00

CLEAN INSIIE ONLY OF ALL WINDOWS AND

TIAT CAN BE REACHED FROM A 32

IR A MRS
LABRDER,

NOPYE: THIS DOES NOT INCLUDE HIG1H
WINDOWS OF AFRIUM AREA, SKYTEXK WOULD
NEED ADDITIONAL INFORMATION FROM
FACILITIES TO PRODUCE A PROPOSAL FOR
THESE AREAS.

Subconiractor: Skytek Buildivg Services LLC

Addiona) service includes all Labor, Supervision, Materials, Hynipment and Insurances
pecessary 10 compleie the Seope of Work,

Jagutorsl Agreement
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VARANA

Ve W W, g
FINANCE DEPARTMENT

GENERAL SERVICES AGREEMENT
AMENDMENT No. 1
Agreement Number: 2013-022 4540 JANSER

This GENERAL SERVICES AGREEMENT AMENDMENT NO. 1 {this “Amendment No. 1)} is
entered into by and between the TOWN OF MARANA {the “Town”), an Arizona municipal
corporation, and 155 PACILIY SERVICES, INC., (the “Contractor”), a Delaware corporatior,
The Town and the Contractor are sometimes coliectively referred to as the “Parties,”
each of which is sometimes individually referred to as a “Party.”

RECITALS

A. Effective Qctober 1, 2013, the Town and the Contractor entered into a General
Services Agreement (the “Agreement”) for an initial two-year term for the purpose of
providing janitonal services to the Town

B. Article 2, paragraph Z of the Agreement provides that the Town, acting through
its IMinance Director, may renew the Agreement for up to three consecutive one-year pe-
riods on the same lerms as set forth in the Agreement by executing a written amend-
ment setting forth the renewal term and sigried by the Finance Director and the Con-
tractor. Article 2, paragraph 3 of the Agreement provides that before each of the three
one-year extension periods, the Contractor may request revisions to its fee schedule for
the extension period to address increased costs, market conditions, demand, and the
like.

C. Article 10, paragraph 4 of the Agreement provides that the Agreement may not
be changed or modified except by written agreement signed by the Contractor and the
Finance Director.

13, On October 14, 2015, the Town issued Purchase Order (P.O.) #21600208-01 to the
Contractor ordering continuing janitorial services from the Contractor.

E The Town and the Contractor desive to amend the Agreemeni to renew the
Agreement for a one-year term, to revise the scope of work, to revise the fee schedule,
and to add provisions regarding compliance with laws.

OOETGE DOC F2 1SS FACILITY SERVICES GSA AMENDMERNT NO, 1
.



AGRLEMENT

NoOw, THEREFORE, i consideration of the recitals set forth above and the mutual cov-
enants, conditions and agreements set forth in the Apreement and this Amendment
No. 1, the Parties agree as follows:

1. Term. The Agreement is hereby amended 10 renew the Agreement {or the {irst
of three possible consecutive one-year periods from October 1, 2015 until September 30,
2016,

2. Geope of Work, The Agreement is hereby amended to revise the scope of work
to add services for the Sanders Road Yard as set forth in P.O. #21600208-01. The Town
shall pay the Contractor the fees specified in P.O. #21600208-01 for the services for the
Sanders Road Yard.

3. Payment and Invoices. The Agreement is hereby amended to revise the fee
schedule for the renewal term. For the renewal term set forth in this Amendment No. 1,
the Confractor shall charge the rates set forth on the fee schedule attached to the
Agreement as Exhibit C, plus 5%.

4. Migcellaneous Provisions. The Agreement is hereby amended to add new par-
agraphs 10.10, 10.17, and 10.12 as follows.

10.10. The Contractor shall keep fully informed of and at all times observe and
comply with all federal and state laws, all local laws, ordinances and regulations
and all orders and decrees of bodies or tribunals having any jurisdiction or au-
thority, whicli in any manner affect those engaged or emploved on the work or
whicih iy any way affect the conduct of the work, including without limitation
the Drug-I'ree Workplace Act, Americans with Disabilities Act, Occupational
Safety and Health Act, and all other applicable laws, The Contractor shall de-
fend, hold harmless and indemnify the Town, its representatives and agents
against any claim or liability arising from or based on the violation of any such
law, ordinance, regulation, order or decree, whether by the Contractor or by any
of the Contractor’s subcontractors or suppliers, or by any of their employees.

10.11. The Contractor shall take all necessary precautions for the safety of em-
ployees on the work site and other persons who may be affected thereby, and
shall comply with all applicable provisions of federal, state and local safety laws
and building codes 1o prevent accidents or injury to persons on, about or adja-
cent 1o the premises where the work is being performed. The Contractor shall
erect and properly maintain at all times, as required by the condition and pro-
gress of the work, all necessary safeguards and wraffic control devices for the pro-
tection of workmen and the public and shall post danger signs warning against
the hazards created by the construction, includ ing, without limitation, operating
or parked equipment, obstructions, changes in grade, scaffolding, excavations
and falling materials.

QUDST90, 1000 /2 J05 FACTLITY SERVICES GSA AMENDMENT N,
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IN WITNESS WHEREOF, the Parties have executed this General Services Agreement
Amendment No. 1 as of the last Party’s signature date below.

The "Town":
THE TOWN OF MARANA,
an Ar i:;o/xymmmczpai corporation

Erik Montague /
Finance and Pufchasing Director

22l
Date

ATTEST:

Mce}yn Br nson Town Clerk

APPRO ?A‘S 1 ?

bt T ,iﬁ.j
]::?{fz,,l fairall] D(zputy Town Attorney
A
yd

STATE OF - P AN )
. )88,
County of - IRYYY A )

The “Contractor”:

1SS FACILIFY SERVICRES, INC,,

Howard Korn
General Manager

ME:A;

Date
Federal 1.1 f;‘i %’“’/fff;:; G

The foregoing instrument was acknowledged before me this } > day of M. , 2016
by Howard Korn, the General Ma nager of IS5 FACILITY SERVICES, INC., a Delaware cor-

poration, on behalf of the corporation.

Teresa Curiel
Notary Public
Fima County, Arizona
My Comim, Explres B-26-2018

(Seal

DHAB79.I0C /2

O (gl

Notary Public

IS FACTY SERVICES GSA AMENDMENT NGO, 1



AN
FINANCE DEPARTMENT

GENERAL SERVICES AGREEMENT
AMENDMENT NoO. 2
Agreement Numbern 2013 -022 4540 jAN SER

This GENERAL SERVICES AGREEMENT AMENDMENT NO. 2 (this “Amendment No. 27) is
entered into by and between the TOwnN OF MARANA {the “Town”), an Arizona municipal
corporation, and 155 FACILITY SERVICES, INC, {the “Contractor”), a Delaware corporation.
The Town and the Contractor are sometimes collectively referred to as the “Parties,”
each of which is sometimes individually referred to as a “Party.”

REcCrrars

A, Bffective Qctober 1, 2013, the Town and the Contractor entered into a General
Services Agroement (the “Agreoment”) for an initial two-year torm for the purpose of
providing janitorial services to the Town.

B. Article 2, paragraph 2 of the Agreement provides that the Town, acting through
its Finance Dircctor, may renew the Agreement for up to three consecutive one-year pe-
riods on the same terms as set forth in the Agreement by executing a written amend-
ment setting forth the renewal term and signed by the Finance Director and the Con-
tractor. Article 2, paragraph 3 of the Agreement provides that before each of the three
one-year extension periods, the Contractor may request revisions to its fee schedule for
the extension period to address increased costs, market conditions, demand, and the
like.

C. Article 10, paragraph 4 of the Agreement provides that the Agreement may not
be changed or modified except by written agreement signed by the Contractor and the
Finance Director.

D. Bffective October 1, 2015, the Parties entered into an amendment to the Agree-
ment (“Amendment No. 17) to renew the Agreement for a one-year term, and to revise
the scope of work, fee schedule, and other provisions of the Agreement.

F. The Town and the Contractor desire to amend the Agreement, as previously
amended, to renew the Agreement for an additional one-year term and to revise the fee
schedule,

QUG 8.0 /1 158 FACILITY SERVICES GSA AMENDMENT NC, 2
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AGREEMENT
NOW, THEREFORI, in consideration of the recitals set forth above and the mutual cov-
enants, conditions and agreements set forth in the Agreement, Amendment No. T, and
this Amendment No. 2, the Parties agree as follows:
the Agreement for the sccond of three possible consecutive one-year periods from Oc-
tober 1, 2016 until September 30, 2017,

2. Payment and Invoices. The Agreement, as previously amended, is hereby
amended to revise the fee schedule for this renewal term, For the renewal texm sef forth.
in this Amendment No, 2, the Contractor shall increase its rates by 2.7% over the rates
agreed to by the Parties in Amendment No. 1

3, Bffective Date This Amendment No. 2 is effective on October 1, 2016,

4, Other Terms and Provisions. All other terms and provisions of the Agreement
and its exhibits, as previously amended, not specifically changed by this Amendment
No. 2 shall remain in effect and be binding upon the Parties as provided for in the
Agreement.

[SIGNATURE PACGE FOLLOWS]
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IN WITNESS WHERBOF, the Parties have executed this General Services Agreement
Amendment No. 2 as of the last Party’s signature date below.

The “Town™: The “Contractor™
THETOWR OF MATRANA, (85 FACIHLITY SERVICES, INC,
3y ¢ AWare-Enmn
an Aru;%”a municipal corporation a Delm«ﬁ/s, APOT ation
T
Y 7 . o
. 1 .
Erik Monta me} Howard Korn
Finance ané £ yrchasing Director Geperal Manager

/fis/‘f 7 o F vt

Date Date

- 3 - _,-",/ pot
Federal LD ¢ /o o 2 e

ATTEST:

P ﬁff/f/:j fv’\ '/f l{,ﬁ/ L/{Jw"ﬂ «w\.;

ﬁoivn 3{0m(m Town Clerk

.

APPRC )V B ASTO FORM:
) -
/ -

|amw Taira I, Depu by Town Attorney
L

. /7 >
STATHQF - &7 C )
)
County of - ,{Q 7 7 }
The foregoing instrument was acknowledged before me {hr ; dav of é@«% ;

by Howard Korn, the General Manager n( 185 FACILITY SERVICES, l\JL . a Delaware cor-
poration, on behalf of the corporation.
,/

T— /L Y/
}

Nf}tarxfmr) ic i Notary T‘u‘b 1c
uoul"t\;’ Arizona J

{'\
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LINKING AGREEMENTY
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
1SS FACILITY SERVICES, INC.

EXHIBIT B
Scope of Work
PROJECT

The Scope of Work for this contract will be 1 accordance with the Town of Marana Agteement No.

2013-022 4540 JANSER.
Scope of Work:

1. The Contractor shall supply all labor, supctvision, materials, supplies, transportation, and all effort
necessary to carry out the specifications herein.

2. The Contractor will invoice monthly for only those services provided. Any building may be
added or removed with a 30-day notice.

3. There will be times when the Contractor must be called out to perform emergency cleaning
requests due to storms, floods, vandalism, or extra services not covered by regular janitorial services.
'This may occur during business hours or after hours. The Contractor 1s to respond ONLY if the
call 1s initiated by the City Representative. The Contractor shall respond within 2-hours on-site after
receiving such a request.

4. Contractor shall be notified of any infectious bio hazardous waste contamination (blood, other
body fluids, etc.) and, as directed by City Representative, provide trained personnel for such cleanup.

5. The city has elected to use the Reduced Service Interval as specified herein.
6. Daily Inspections: As part of the contract administration process, the City Representative will
ispect each site as deemed necessary to ensure the Contractor is in compliance with cleaning

specifications. An inspection form and deficiency correction form is attached herein.

7. Product dispensers shall be maintained, repaired or replaced, if work or broken, by the
Contractor.

16/13/16



LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
ISS FACILITY SERVICES, INC.

EXHIBIT C
METHOD AND AMOUNT OF COMPENSATION
Method and amount of compensation is in accordance with Section 3 of this agreement.
NOT TO EXCEED AMOUNT

The total amount of compensation paid to Contractor for full completion of all work required by
the Project must not exceed $700,000 for the entire term of the Agreement.

DETAILED PROJECT COMPENSATION

City shall pay Contractor compensation in accordance with the rates as set forth in the Town of
Marana Agreement Number 2013-022 4540 JANSER.

6
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