AGREEMENT FOR
OCCUPATIONAL AND MEDICAL HEALTH SERVICES
AND LICENSE AND USE AGREEMENT FOR GLENDALE REGIONAL HEALTH CENTER
RFP No. 14-07

This Agreement for Occupational Health and Medical Health Services and License and Use Agreement for Glendale
Regional Health Center ("Agreement") is entered into between CITY OF GLENDALE, an Atizona municipal
corporation ("City"), and STRENGTH TRAINING, INC. (“STI” or “Contractor”), an Arizona Corporation, as of
the day of » 2015 (“Effective Date”).

RECITALS

A. City operates the Glendale Regional Public Safety Training Center (“GRPSTC”) located at 11550 West Glendale
Avenue, which includes approximately 6,000 square feet of space for operation of the Glendale Regional Health
Center (“Health Center” or “Premises”) under the direction of the Glendale Fire Department and Human
Resources & Risk Management Department. The space is depicted on Map A (“GRPSTC”) and Map B
(“Health Center Floor Plan”), which are attached hereto and incorporated by this reference; and

B. City seeks to obtain occupational health and medical health services, urgent and wellness care, as described in
Exhibit A, Request For Proposal 14-07 (“RFP”) and Contractor Response (“collectively Occupational Health
and Medical Setvices” or “Project”), attached hereto and incorporated by this reference, at the Health Center
for City employees, personnel of any public safety agency in the State of Arizona, including personnel of any fire
district and/or tribal jurisdiction, and any other public entities in the state of Arizona; and

C. STI will be qualified and able to provide Occupational Health and Medical Services no later than May 1, 2015
and City desires to utilize STI to provide Setvices no later than May 1, 2015; and

D. City and STI desire for STI to use the Premises to provide Occupational Health and Medical Services; and

E. City and Contractor desire to memorialize their agreement with this document.

AGREEMENT

In consideration of the Recitals, which are confirmed as true and correct and incorporated by this reference, the
mutual promises and covenants contained in this Agreement, and other good and valuable consideration, City and
Contractor agree as follows:

1 Purpose.

1.1 The Health Center is intended to provide occupational medical setvices, health and wellness
medical services and programs, first aid treatment, pre-hire physical examinations, annual physical
evaluations and examinations, functional capacity evaluations, hearing and vision testing, respiratory
evaluations, Drug and Alcohol testing, Department of Transportation (DOT) physicals,
rehabilitation and educational services, sick care and urgent care services, as applicable, to City
employees, and personnel of any public safety agency in the State of Arizona, including personnel
of other cities, towns, fire district and/or tribal jurisdiction (collectively “Public Agencies”).

1.2 "The Fire Service Joint Labor Management Wellness/Fitness Initiative is a histotic partnership
between the International Association of Fire Chiefs (IAFC) and the Intetnational Association of
Firefighters (IAFF) to improve the wellness of fire department personnel. ‘This initiative has been
used as a guide to formulate a department’s Wellness/Fitness Program. The Wellness/Fitness
Initiative complies with both the NFPA Standards and OSHA regulation.

1.3 Consistent with the Initiative, the purpose of this Agreement is to help ensure that public safety
personnel receive certain health care setvices and education on health, wellness, exposure to both
hazardous and infectious materials and safety issues faced by firefighters and police officers
throughout their careers.
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1A.

14 When employees arte injured they are referred to the Health Center for first aid treatment, initial
visit for industrial injuries and follow-up, and when necessary, referrals to specialists.

1.5 The Health Clinic provides access to medical health services, including sick care, urgent care and
occupational health, pre-hire physical examinations, annual physical evaluations and examinations,
hearing and visions testing, Drug and Alcohol testing, Department of Transportation (DOT)
physicals, rehabilitation and educational services at the Health Center in compliance with NFPA
1582 2007 Edition, OSHA 1910-145 Respiratory Protection, Department of Transportation
(DOT), Federal Motor Catrrier Safety Administration (FMCSA) and OSHA Regulations, as more
fully desctibed herein.

Conditions Precedent.

1A.1  Capable and Qualified. The City’s obligations under this contract, including but not limited to
licensing the use of the Premises and utilizing STT to provide services set forth in this Agreement, including
but not limited to setvices described in Section 4, “Services by Contractor,” are expressly made contingent
upon STI being capable and qualified to perform all obligations under this Agreement no later than May 1,
2015 or such earlier date as the City and STI agtee to in writing (“Operational Date”). For purposes of this
section, “capable and qualified to petform its obligations under this Agreement,” means that STT and its
employees and subcontractors have obtained all licenses, credentials, certifications, etc. necessaty to
petform services described in Section 4, including but not limited to licensing required by the Arizona
Department of Health Services, and that Contractor Personnel have received final approval or acceptance
by the City putsuant to Section 4.5.d, below.

1A.2  Agreement Void or Terminated. STI and the City agree that in the event STT is not capable and
qualified to perform all obligations under this Agreement by the Operational Date, this Agreement is void
ab initio and/or automatically terminated and the parties have no obligations whatsoever under this
Agreement. The Operational Date may, in the City’s sole discretion, be extended if the City determines it is
in its best interest.

Facility License and Use Fee.

21 Subject to Contractor being capable and qualified to perform its obligations under this Agreement,
the City hereby licenses to Contractor the Premises consisting of approximately 6,000 square feet as
depicted on Map B for the Term set forth in this Agreement for payment of a Use Fee equal to
Seven Thousand Five Hundred Dollars ($7,500.00) per month payable on a quarterly basis on the
first day of the first month following the previous quarter’s (or part of a quarter”s) use of the
Premises. For example, fees of $22,500 for each quarter will be due on the following schedule:

Jan. 1 —March 31 — Due April 1

April 1 - June 30 — due July 1

July 1 — September 30 — due October 1

October 1-December 31 — due January 1

Fees for a partial month’s use of the Premises shall be pro-rated at the rate of $250.00 per day.

Contractor shall remit its first payment to City on July 1, 2015 for STI’s use of the Premises
through June 30, 2015 and on the first day of the first month of each quarter thereafter in
accordance with the schedule outlined above to the following address:

Customer Service

City of Glendale

5850 West Glendale Avenue
Glendale, AZ 85301

If Contractor fails to pay any monthly fee in full on or before the 5% (fifth) day following the due
date, the unpaid amount will accrue interest at a rate of 18% per annum or the statutory rate,
whichever is less, from the due date until payment is made in full. 'The City’s acceptance of any
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2.8
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monies from Contractor is not an admission of the sufficiency of the amount of the payment, and
the City reserves all legal rights to question the accuracy of Contractor’s payments.

Effective Date & Duration. The License commences upon the Operational Date and continues for
a time period consistent with the Term identified below, including any extensions ot renewals.

Use Restrictions. Contractor is granted the right during any Term to occupy and use the Premises
only to provide Occupational Health and Medical Services pursuant to this Agreement. Contractor
shall not use or permit others to use the Premises for any purposes other than as expressly
permitted herein.

No Warranties by City. City licenses the Premises to Contractor in its current condition, “as is,”
with no representation or warranty by the City as to the quality, condition or suitability of use, and
without any liability or obligation on the part of the City of making any alterations, Improvements
ot repairs of any kind on or about the Premises.

Maintenance and Repair. During the Term, Contractor at it sole cost and expense shall keep and
maintain the Premises in a neat, clean condition, clear of all obstructions or refuse of any kind

Alterations and Modifications. Contractor shall not make any alterations or modifications to the
Premises without the prior written consent of the City. All City-approved alterations and
modifications shall be (i) performed and completed in a good, workmanlike manner at the sole cost
and expense of Licensee; (ii) completed in compliance with all applicable laws, ordinances, codes,
tules, regulations, and/or orders; and (iif) shall become a part of the Property, and any title shall
vest in and be retained by City. Contractor shall, at its sole expense, construct all improvements in
compliance with the Americans with Disabilities Act (ADA), as amended from time to time,
including City amendments.

Right of Access/Inspection. The City resetves the right to control and manage the GRPSTC,
including the Premises, and to enforce all necessary and proper rules for its management and
operation. Contractor agrees to permit and escort authorized City employees or agents to enter the
Premises, with the exception of any HIPAA protected areas or areas containing medical records or
any other information protected by law (“Protected Areas™). If access is needed into Protected
Areas for cleaning, repairs, etc., advance notice will be given to the Contractor to allow Contractor
to secure all patient charts and other confidential records in the locking storage cabinets. A
member of the Contractor’s staff must remain present with the City employee or agent until work
is completed.

City Obligations.

a. City shall maintain the Premises in good condition and repair, reasonable wear and tear
excepted. City shall provide general house lighting, heating, air conditioning, water, sanitation,
custodial service and certain furniture, fixtures and equipment as desctibed on Exhibit B
(“Equipment”). City is not obligated to provide computers or copiers. The City will provide
annual fire inspections per the Arizona Department of Health Service requirements.

b. Security. The City assumes no obligation to provide security for the Premises, other than
the security personnel in place for the GRPSTC. Any additional security or other protective service
desired by the Contractor other than normal secutity provided by City for the GRPSTC facility,
must be arranged for by special agreement with the City and the Contractor is responsible for all
costs connected with any additional services.

c. Property Liability. The City assumes no responsibility whatsoever and has no obligation to
reimburse the Contractor for any property, fixtures, equipment or other petsonal property placed
by the Contractor in the Health Center. 'The Contractor expressly releases and discharges the City
from any and all liabilities for any loss, injury or damages to property which may ot do arise out of
ot be related to the use of the Health Center under the Agreement.

d The City assumes no responsibility for personal items, equipment or other items that
temain in the Premises after the expiration of the Agreement.
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2.9

The Contractor is responsible for all damage, except normal wear and tear, to the Health Center
facilities that occur in connection with Contractor’s services pursuant to this Agreement, including
but not limited to those caused by Contractor and its employees, agents, sub-contractors, invitees,
and guests. The Contractor shall take all precautions to maintain the Premises in good repair and
restore and return the Premises back to the City upon termination of the Agreement in as good
condition s it was provided to the Contractor, ordinary wear excepted. If the Contractor does not
maintain the Premises as required by the Agreement, the City may do all things necessaty to restore
the Premises to the prior condition with all costs being charged to the Conttactor. The Contractor
shall purchase replacement integrated equipment (chairs, tables, general house lighting, etc.) when
the Contractor is responsible for damage as stated 2.9. This does not include the major medical
equipment the City will maintain as listed in section 3.1 below.

3. Medical Equipment.

3.1

3.2

City shall provide medical equipment described on Exhibit B (“Equipment™), including a
Spirometer for testing lung capacity, a hearing test booth, a Titmus vision test machine, digital x-ray
machine, two treadmills with stress test equipment and EKG machines. The City will provide
annual preventative maintenance on the two treadmills with stress test equipment and EKG
machine, the Spitometer, and the x-ray machine, along with annual calibration of the Spirometer
and heating booth. Calibration information will be provided to the Contractor for their records.
Blood samples may be sent to the Contractor’s contracted medical laboratory for analysis and x-
rays may be sent to an outside radiologist for interpretation.

The Contractor is respensible for the control, operation and usc of all medical Equipment
described on Exhibit B (“Equipment™). All damage, except normal wear and tear, to the
Equipment that occurs in connection with Contractor’s operation and/or use when providing
services pursuant to this Agreement, including but not limited to those caused by Contractor and
its employees, agents, sub-contractors, invitees, and guests shall be the sole responsibility of the
Contractor. The Contractor shall fully indemnify the City for any claims that arise due to its
operation and/or use of the equipment as described in Section 11.3 Indemnification. It shall be the
Contractor’s sole responsibility to notify the City when any Equipment malfunctions or is in need
of repair. While the equipment is under the control, operation and use of the Contractor and its
employees, agents, sub-contractors, invitees, and guests, Contractor shall take all precautions to
maintain the Equipment in good repair and return the Equipment back to the City upon
termination of the Agreement. in as good condition as it was provided to the Contractor, normal
wear and tear excepted. If the Contractor damages theEquipment the City may do all things
necessary to restore the Equipment to the prior condition, including if necessary replacement of the
Equipment, with all costs being charged to the Contractor.

The Contractor shall provide all durable medical supplies or equipment (BP cuffs, stethoscopes,
glucose meters, calipers, body fat analyzers, lab equipment and other minor medical equipment) as
needed. The City has no obligation to reimburse the Contractor for loss of or damage to their
durable medical supplies, equipment or other personal property. The Contractor may insure such
supplies, equipment or other personal property as needed.

4, Services by Contractor.

4.1

Rev. 1-14-15

Contractor shall provide all services in a timely and efficient manner consistent with RFP
requirements and Administrative Procedures, including, but not limited to, working in close
interaction and interfacing with City and its designated employees, and working closely with others,
including other contractors or consultants, retained by City. The parties agree to work together to
develop mutually-agreeable Administrative Procedures prior to Contractor providing any setvices
under this Agreement. In the event the parties cannot agree on any provision in the Administrative
Procedures, the City shall make the final determination. Changes to the Administrative Procedures
may be agreed to by City staff, without an amendment to this Agreement. The services listed in
Section 4.3, Medical Exams, are the minimum services Contractot must provide. The parties may
amend, change, add or remove services, as may be mutually-agreed to in writing by the patties.
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Houts of Operation. The Contractor shall maintain Health Center hours of operation as follows:
Monday through Friday 7:30 a.m. to 5:30 p.m. (City holidays excepted) and all services provided by
STI or its subcontractors shall occur during these hours of operation, unless otherwise agreed to in

writing by the City and STT.

Medical Exams.

a. Firefighters (includes new firefighter pre-employment). Contractor shall provide
comptrehensive medical examinations that shall include at least the following:

(1) Health Sutvey

2 Physical examination

3 Blood analysis consisting of CBC, Chem. 22, lipid panel, and Hepatitis C

Q) PSA for males .40 years of age

(5) Urtine dipstick with reflux urinalysis

(6) Spirometty

%) Hearing evaluation (done in an ANSI-approved soundproof booth)

(8) Visual acuity evaluation

© Body fat assessment (using calipers or analyzer) and body weight

©6) Stress test (treadmill) Fire performs the Davis-Gerkin Protocol and PD performs
the Bruce Protocol or as indicated

(10)  Chest X-ray (done every five (5) years or annually if TB positive or new hire or as
indicated by clinical conditions)

(11)  Functional movement screening

(12)  Review of immunization history

(13)  Up to 30 minute consult with physician or physician to discuss physical
examination and health survey

(14)  'IB skin test (optional; additional cost would apply)

(15)  Tiered Medical Evaluation (optional)

b. Non-sworn EMS personnel and retitees. Public Fire Departments, Fire Districts
and/or Tribal Jurisdictions may offer annual physicals to their non-sworn EMS personnel
and/or retired firefighters Contractor shall provide the same services as for firefighters, as
listed in 4.3.a above, with the following exception:

) No Functional Movement Screening
) No Stress Test — Resting EKG Only
(3) No Chest X-ray

c. Glendale Police Officer Pre-employment Physicals. For Glendale police pre-
employment physicals, Contractor shall provide the same setvices as for firefighters, as
listed in 4.3.a, above, with the following exception:

1) No Functional Movement Screening
d. SWAT/Bomb/Clandestine Drug Lab. Police agencies may send their specialty officers

for annual physicals due to their use of self-contained breathing apparatus and OSHA
respiratory regulations and Contractor shall provide the same services as for firefighters, as
listed above in 4.3.a., with the following exceptions:

) No Functional Movement Screening
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Glendale Police Officer Wellness Exam. Exams shall be provided consistent with
Memorandum of Understanding between City of Glendale and the Glendale Police
Officer’s Coalition (GPOC).

CDL/DOT physicals. Contractor shall provide all CDL required drivets medical exams
for CDL/DOT Medical Certification Examinations, in accordance with DOT/FMCSA.

New employee physicals (non-public safety). Contractor shall provide the City’s new
employee hires, which have a lifting requirement as part of the essential function of their
job, a pre-employment physical.

Drug/Alcohol Screening. The City of Glendale’s Drug and Alcohol Policy was
established to comply with the Drug Free Workplace Act of 1988, and the Atizona Medical
Marijuana Act (A.R.S. 36-2801), Department of Transportation (DOT) Drug and Alcohol
Testing Rule (49CFR Part 40), Federal Motor Carrier Safety Administration (FMCSA)
Drug and Alcohol testing Regulations (49 CFR Part 382) and Federal Transit
Administration (FT'A) Drug and Alcohol Regulations (49 CFR Part 655). In accotdance
with the DOT -FMCSA and the DOT-FTA mandates, and for NON-DOT, safety-
sensitive employees and other covered petsonnel in order to maintain 2 drug free work
environment, the Contractor will conduct the following categories of tests: Contractor
agrees to provide additional testing that may be required as specified in the governing
Memorandum of Understanding for represented employees or Arizona Peace Officer
Standards and Training Board (AZPOST) in accordance with the Atizona Administrative
Code, Title 13, Public Safety.

a. Pre-employment

b. Random

c. Reasonable suspicion
d. Post-accident

€. Return to duty

f. Follow up

The Breath Alcohol Test (BAT) shall be administered in accordance with state and federal
regulations for DOT Drug and Alcohol Testing Rule- FMCSA and DOT- FTA, for
determining blood/alcohol levels. For NON-DOT, safety-sensitive employees and other
covered personnel, the Saliva Alcohol Test (SAT) shall be administered. (If SAT testing is
not available, BAT shall be utilized).

The Urine Sample Test will be utilized in accordance with federal regulations for DOT-
FMCSA, DOT-FTA, and for NON-DOT safety-sensitive employees and other covered
personnel. The Oral Fluid Drug Test shall be utilized (if Oral Fluid Drug Test is not
available, Urine Sample test shall be utilized) to test for the following drugs (or their
metabolites):

a Marijuana
b. Cocaine
C. Opiates

d. Phencyclidine (PCP)
€. Amphetamines

Contractor will be responsible for randomizing the selection of all City employees’
random drug and alcohol testing.
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Hearing Conservation and Review of Respiratory Questionnaire

Contractor will perform annual audiograms for City personnel in the Hearing Consetvation
Program. Contractor will also provide annual review of the OSHA respiratory
questionnaires for all City employees. Contractor will verify that the employee is medically
cleared to wear a tespirator or, if not medically cleared, Contractor will provide further
testing to establish the need to seek specialist care or establish clearance through the
additional testing. Contractor will be required to work with and provide City certain
testing information results. For City Police Department personnel, results shall be
provided to the Glendale Police Department Safety Officer for both hearing and
respiratory testing. The Contractor will be required to work with and provide hearing test
results to the Glendale Human Resources and Risk Management Department for non-
Police personnel.

Functional Capacity Evaluations (FCE). Contractor shall perform FCE utilizing an in-
depth questionnaire to determine other conditions and specific limitations City employee
tmay have, whether directly or indirectly related to the employee’s job duties. Contractor
shall conduct the FCE utilizing real and simulated workstations to evaluate the abilities of
the employee. Prior to conducting a FCE, Contractor shall review the Job Duties
Assessment form relating to the employee’s position and medical records, if applicable.
Contractor shall provide City a detailed report with 5 days of completion of the FCE based
on specific questions to address whether or not the employee can perform the essential
functions of his or her job with or without an accommodation.

Post Exposure Prophylaxis (PEP)

1. Contractor will provide a 24-hour hotline for exposed City personnel and
employees of other public safety agencies that request such services. This hotline
will provide the exposed person with initial counseling and treatment options
based on the significance of the exposure.

2 Contractor will conduct baseline blood testing within 10 days of the initial
exposure, as well as further counseling and treatment options. It will be the
responsibility of the Contractor to contact the exposed person and provide follow-
up testing within established guidelines.

3. Contractor will communicate with the Glendale Police Department Safety Officer,
Glendale Fire Department Infectious Disease Control Officers, and the Human
Resources & Risk Management Department during the post-exposure process.
This may include providing test results of source patient.

Urgent Care and Preventive Care

1. No later than July 1, 2016, Contractor will provide an on-site Urgent
Care/Preventive Care Clinic for City employees at the Health Center. Examples
of services Contractor shall provide include: sickness care, acute walk-in care;
immunization and injections (preventative); basic labs and other tests; and
dispensing/prescribing pharmaceuticals (genetic if available). At the City’s
discretion and with the approval of Contractor, Contractor and the City Manager
or designee may provide these setvices to employees of other public entities.

Heart Fit for Duty

1. Contractor shall provide the Heart Fit for Duty Program (“Program™) at the
Health Center no later than July 1, 2015, unless otherwise agreed to in writing by
the parties. Program is a wellness program operated by Heart Fit for Duty, LLC
(“HFFD”), which specializes in the prevention of heart attacks and strokes in the
first responder population by focusing on early detection and education of at risk
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individuals. Program partners with primary care and specialty practitioners by
providing additional education and screening resources beyond the minimum
standard of care in five major areas: LIPIDS (cholesterol screening and
management), Obesity, Hypertension, Diabetes (insulin resistance), and tobacco
cessation. Contractor agrees to contract with HFFD to provide their wellness
setvices at the Health Center. The terms will be negotiated between the
Contractor and HFFD and Contractor shall not be entitled to any compensation
from City in connection with providing the HFFD Program. For purposes of this
Agteement, HFFD is a sub-contractor of Contractor for which Contractor is
responsible.

Additions of Setvice

Additional services may be requested by the City from time to time. Contractor will, upon
request, submit a negotiable quotation for the additions. Upon written approval by the
City, which approval may require City Council approval, Contractor shall provide such
additional service(s).

4.4 Scheduling

a.

45  Staffing

Rev. 1-14-15

Contractor shall establish a mutually-agreeable scheduling system for all annual physicals
and other services required under this Agreement, which shall comply with requirements
of Administrative Procedures. Contractor is responsible for working directly with City and
any other participating agency. If the schedule is full during a specific time, the Contractor
will need to provide sufficient resources for flexibility for priority services, including but
not limited to occupational injuties and drug and alcohol testing, which may be required to
be completed during a specific timeframe. Failure to meet schedule requirements will
result in penalties set forth in the Administrative Procedures.

The Contractor will provide staff willing to dedicate their time and expertise to develop
relationships with employees for the care and management of their health needs. The
Contractor will provide excellent customer service and knowledgeable caring staff which is
vital to the existence of the Health Center.

Contractor will provide and manage medical and administrative personnel to provide all
services and to meet all obligations under this Agreement, including but not limited to
Medical Services, Urgent Care, Occupational Health Medical Services and associated
administrative support at the Health Center. Administrative, supervision, and financial
responsibility for all medical staff, including contractors and sub-contractors, will be the
sole responsibility of Contractor. The Contactor must be able to provide adequate staffing
to meet the current and future needs of the Health Center as determined by workload.
Contractor’s management responsibility includes, but is not limited to, hiring or otherwise
retaining, supervising, disciplining, firing, compensating and/or providing benefits, and
other personnel-related matters with respect to the staff, including medical staff, vendors,
contractors and sub-contractots.

The City and Contractor agree that the Health Center may be staffed, at a minimum, as set
forth on Exhibit C (“Staffing”), with 2 combination of full time and part time
professionals as necessary to timely and proficiently provide the services required by this
Agreement, , and that the staffing levels shall be adjusted from time to time as needed to
accomplish the Health Center’s purpose and the scope of work in 2 manner that is timely
and meets the standard of care for such services. At the Operational Date and as a
minimum, Contractor shall provide the staff as set forth on Exhibit C (“Staffing”).

City shall have the right to review Contractor’s staff, including any employee, independent
contractor, or subcontractor employed or contracted by the Contactor to provide services
under this Agreement (collectively “Contractor Petsonnel”). The City shall have final
authotity to determine whether any Contractor Personnel is permitted to provide services.
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If the City objects to any Contractor Petsonnel, then the Contactor shall, upon notice from
the City, remove any such individual from performance of setvices and provide a
teplacement who meets the qualifications as set forth in RFP 14-07. The City shall have
final approval of the replacement staff member.

The City shall have the right to review the qualifications of any employee or independent
contractor ot subcontractor employed or contracted by the Contactor to provide services
as the medical director. The City shall have final authority to accept or object the chosen
medical director.

The Contractor certifies that all employees, sub-contractors, agents or others assisting or
performing on behalf of the Contractor in the Health Center are knowledgeable in the use
and operation of the Health Center equipment and facilities authorized under the
Agreement and possess all education and certifications required by any regulatory agency
to provide setvices or perform any obligations under this Agreement.

Supplies and Waste Disposal. Contractor is responsible for the cost and procurement of
medical consumables and supplies to perform the setvices and other obligations under this
Agteement. Contractor is also responsible for the disposal of bio-hazardous waste in accordance
with applicable laws and regulations.

Payment for Services and Billing. Contractor is responsible for the payment of any and all
compensation and fees to employees, contractors and sub-contractors, including medical staff.
Contractor will be responsible for billing for all services provided and for collecting fees for
medical services rendered, including deductibles and co-pays, as more fully set forth in Section 7,
below. Contractor will also be responsible for accounting, managing and disbursing funds as
detailed in herein. Contractor will be responsible for maintaining accounting records and reports
that are consistent with generally accepted accounting practices and shall make such records and
repotts available to the City upon request. All services will be billed in accordance with the agreed
upon fee schedule and agreed upon Administrative Procedures.

Medical Records and Information. The Contractor is responsible for computers utilized to
perform its obligations under this Agreement and will establish a secure netwotk. Contractor
agrees to maintain data, reasonable policies and procedures designed to detect, prevent and mitigate
the risk of identity theft. Any associated costs will be the responsibility of the Contractor.
Contractor is responsible for records management, data entry and medical transcriptions. Medical
transcriptions must be completed and provided to the City within 24 hours after the visit by the
employee. Contractor agrees to maintain the confidentiality of all medical records and files in
accordance with all laws, rules and regulations, including HIPAA and protection of personal
information. The Contractor shall establish and maintain procedures and controls for the purpose
of assuring that “personal identifying information ot protected health information” contained in
records or obtained from the City or from others shall not be used by or disclosed to any
unauthorized persons. Contractor also agrees that any “personal identifying information or
protected health information™ shall not be disclosed other than to employees or officers of STT as
needed for performance of duties under the Agreement. Contractor agrees to maintain all records
and files in accordance with the State of Arizona records management and records retention
guidelines. All employees, Contractors and Sub-contractors are required to sign a confidentiality
agreement, See Exhibit D, which is to be maintained by Contractor.

Exposute Control Database. Contractor will track toxic exposure information and integrate this
information with annual examinations and other medical records creating a comprehensive
database and case management system.

Standard. Contractor must perform setvices in accordance with the standards of due diligence,
care, and quality prevailing among contractors, including medical providers, having substantial
experience with the successful furnishing of medical and other services that are equivalent in size,
scope, quality, and other criteria as those required from Contractor in this Agreement.
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Licensing. Contractor wartants that:

2. Contractor and any employees and Sub-contractors will hold all appropriate and required
licenses, registrations and other approvals necessary for the lawful furnishing of services
required under this Agreement ("Approvals"); and

b. Neither Contractor nor any employee or Sub-contractor has been debatred or otherwise
legally excluded from contracting with any federal, state, or local governmental entity
("Debarment™).

1 City is under no obligation to ascertain ot confirm the existence or issuance of any
Approvals or Debarments or to examine Contractor's contracting ability.

2 Contractor must notify the City in writing within two working days if any
Approvals or Debarment changes during the Agreement's duration and the failure
of the Contractor to notify City as required will constitute a matetial default under
the Agreement.

c. The Contractor shall be responsible for determining and securing, at his/her expense, any
and all licenses and permits that are required by any statute, ordinance, rule or regulation of
any regulatory body having jurisdiction in any manner connected with providing services
under this Agreement.

Compliance. Contractor shall furnish services in compliance with applicable federal, state, county
and local statutes, rules, regulations, ordinances, building codes, life safety codes, and other
standards and critetia designated by City.

Sub-contractots.

51

52
53
54

Contractor may engage specific professional, medical, and technical contractors (each a "Sub-
contractor") to furnish certain Project services or functions.

Contractor will remain fully responsible for Sub-contractor's services.
Sub-contractors must be approved in advance by the City.

Contractor shall certify by letter that contracts with Sub-contractors have been executed
Incorporating requirements and standards, including by not limited to insurance, as set forth in this
Agreement.

Independent Contractor.

6.1 Contractor is the City’s independent contractor, not the City’s employee, agent, joint ventute, ot
partner. Contractor’s employees and subcontractors are under Contractor’s exclusive direction and
control.

6.2 Liens. Contractor shall hold City harmless from any claims for supplying labor or materials to
Contractor in the performance of work required under this Agreement.

Billings and Payment.

71 Contractor is solely responsible for billing each participating entity or person for services
Contractor provides at the Health Center. Contractor shall, and is solely responsible for, collecting
applicable co-payments and uncovered costs from each person receiving services from Contractor.

7.2 Contractor is solely responsible for making payments to its employees, contractors, sub-contractors
and vendors for all services, administrative support, supplies or materials rendered or utilized
according to the terms of this Agreement.

7.3 For services provided to non-City employees, the Contractor will bill and collect the fees for

Rev. 1-14-15

services petrformed from the participating entity.
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10.

11.

7.4 Contractor will charge fees and costs in accordance with RFP 14-07 Price Sheet and Clarifying
Response, see Exhibit E. Fees or costs for tests and/or services other than those identified in
RFP 14-07 may be charged as agreed to in writing by the City and Contractor. If Contractor has
more than one fee arrangement, the least costly fee will be billed.

Fund Appropriation Contingency.

Contractor understands that the continuation of this Agreement after the close of the City’s current fiscal
yeat, which ends on June 30, is subject to City Council appropriation of the necessaty expenditures required
by this Agreement, including expenditures for the operation of the Health Center. Should the
appropriation required for funding of the GRPSTC, Health Center or this Agreement not be made ot not
be made in full, the City may terminate this Agreement as of the close of any fiscal year during the term of
this Agreement or at the time appropriation or funding for the necessary expenditures is not available.

Termination.
9.1 For Convenience. City or Contractor may terminate this Agreement for convenience, without

cause, by delivering a written termination notice stating the effective termination date, which may
not be less than 90 days following the date of delivery.

a. Contractor will be equitably compensated for services furnished to City pursuant to this
Agreement prior to receipt of the tetmination notice.

b. Contractor will also be similarly compensated for any approved effort expended and
approved costs incutred that are directly associated with project closeout and delivery of
the required items to the City.

9.2 For Cause. City may terminate this Agreement for cause if Contractor fails to cure any breach of
this Agreement within seven days after receipt of written notice specifying the breach.

a. Contractor will not be entitled to further payment until after City has determined its
damages. If City's damages resulting from the breach, as determined by City, are less than
the equitable amount due but not paid Contractor for services furnished to the City, City
will pay the amount due to Contractor, less City's damages.

b. If City's direct damages exceed amounts otherwise due to Contractor, Contractor must pay
the difference to City immediately upon demand; however, Contractor will not be subject
to consequential damages of more than $1,000,000 or the amount of this Agreement,
whichever is greater.

Contflict. Contractor acknowledges this Agreement is subject to A.R.S. § 38-511, which allows for
cancellation of this Agreement in the event any person who is significantly involved in initiating,
negotiating, securing, drafting, or creating the Agreement on City's behalf is also an employee, agent, or
consultant of any other party to this Agreement.

Insurance.

111 Requirements. Contractor and any and all Sub-contractors must obtain and maintain the following
insurance for the duration of the Agreement ("Required Insurance"):

a. Contractor and Sub-contractors. Contractor, and each Sub-contractor performing work or
services or providing materials related to this Agreement must procure and maintain the
insurance coverages described below (collectively referred to herein as the "Contractor's
Policies"), until all obligations under this Agreement are completed.
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Commercial General Liability. Contractor and Subcontractor must at all times carry
commercial general liability on an occurrence basis with limits of at least $5,000,000 pet
occurrence and $5,000,000 annual aggregate for bodily injury and property damage,
including products-completed operations and personal and advertising injury and Fire
damage legal liability with limits at least §500,000 with coverage as broad as ISO Form CG
00 01.

Automobile Liability with coverage as broad as ISO Form CA 00 01 with limits no less
than $1,000,000 per accident for Contractor and $1,000,000 per accident for Sub-
contractors and covering owned, non-owned and hired automobiles.

Workers' Compensation and Employer's Liability. Contractor and Sub-contractors shall
provide workers’ compensation insurance as required by State of Arizona with statutory

limits and Employer's Liability insurance with limits no less than $1,000,000 per accident
for bodily injury and disease.

Professional Liability (including medical malpractice and errors and omissions) insurance
for liability arising out of, or in connection with the performance of all required services
under this Agreement with limits no less than $5,000,000 per occurrence and $5,000,000
aggregate. If the policy is written on a claims-made basis, the retroactive date must be
shown and must be before the date of the contract. Insurance must be maintained for at
least two years after termination of this contract. If coverage is canceled or non-renewed
and not replaced with another claims made policy with a retroactive date prior to the
contract effecttve date, the Contractor must purchase “extended reporting coverage” for a
minimum of two yeats after contract termination.

If Contractor or Sub-contractor maintains higher limits than the minimums shown above,
the City requires and shall be entitled to coverage for the higher limits maintained.

Notice of Changes. Contractor and Sub-contractor must provide for not less than 30 days'
advance written notice to City Representative of Cancellation or termination of
Contractor’s or Sub-contractor's Policies.

Waiver of Subrogation. Contractor and Sub-contractor hereby grant to City a waiver of
any right to subrogation which any insurer of said Contractor or Sub-contractor may
acquire against the City by virtue of the payment of any loss under such insurance.
Contractor and Sub-contractor agree to obtain any endorsement that may be necessary to
affect this waiver of subrogation, but this provision applies regardless of whether or not
the City has received a waiver of subrogation endorsement from the insurer.

Certificates of Insurance.

1) Within 10 business days after the execution of the Agreement, Contractor must
deliver to City Representative certificates of insurance for each of Contractor and
Sub-contractor's Policies, which will confirm the existence or issuance of
Contractor and Sub-contractor's Policies in accordance with the provisions of this
section, and copies of the endorsements of Contractor and Sub-contractor's
Policies in accordance with the provisions of this section.

2 City 1s and will be under no obligation either to ascertain or confirm the existence
or issuance of Contractor and Sub-contractor's Policies, or to examine Contractor
and Sub-contractot’s Policies, ot to inform Contractor or Sub-contractor in the
event that any coverage does not comply with the requirements of this section.

3) Contractor's failure to secure and maintain Contractor Policies and to assure Sub-
contractor policies as required will constitute a material default under the
Agteetnent.
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Other Contractors or Vendors.

1) Other contractors or vendors that may be contracted with in connection with the
Project must procure and maintain insurance coverage as is appropriate to their
particular contract.

) This insurance coverage must comply with the requirements set forth above for
Contractor's Policies (e.g., the requirements pertaining to endorsements to name
the parties as additional insured parties and certificates of insurance). Contractor
shall require and verify that all Sub-contractors maintain insurance meeting all the
requirements stated herein.

Additional Insured Status. The City, its officers, officials, employees, and volunteers are to
be covered and endorsed as additional insured’s on the commercial liability and automobile
liability policies.

The Contractors and Sub-contractors insurance coverage must be primary. Any insurance

or self-insurance policies or programs maintained by City shall be excess of Contractor’s or
Sub-contractor’s insurance and shall not contribute to it.

All insurance policies obtained pursuant to this section must be with companies legally
authorized to do business in the State of Arizona and reasonably acceptable to all parties.
Insurance is to be placed with insurers with a current A.M. Best’s rating of no less than
A:VIL, unless otherwise acceptable to the City.

11.2 Sub-contractors.

a.

Contractor must also cause its Sub-contractors to obtain and maintain the Required
Insurance.

City may consider waiving these insurance requirements for a specific Sub-contractor if
City is satisfied the amounts required ate not commercially available to the Sub-contractor
and the insurance the Sub-contractor does have is appropriate for the Sub-contractor's
work under this Agteement.

Contractor and Sub-contractors must provide to the City proof of the Required Insurance
whenever requested.

11.3 Indemnification.

Rev. 1-14-15

a. Contractor shall indemnity, defend, save and hold harmless the City, and their
officers, officials, agents, and employees (hereinafter referred to as “Indemnitees”) from
and against any and all claims, actions, liabilities, damages, losses, or expenses (including
court costs, attorneys’ fees, and costs of claim processing, investigation and litigation)
(hereinafter refetred to as “Claims”) for bodily injury or personal injury (including death),
or loss or damage to tangible or intangible property caused, or alleged to be caused, in
whole or in part, by the negligent or willful acts or omissions of Contractor or any of its
owners, officers, directors, agents, employees or subcontractors. This indemnity includes
any claim or amount arising out of or recovered under the Workers’ Compensation Laws
or arising out of the failure of Contractor to conform to any federal, state or local law,
statute, ordinance, rule, regulation or court order/decree. Itis the specific intention of the
parties that the Indemnitees shall, in all instances, except for Claims arising solely from the
negligent or willful act or omissions of the Indemnitees, be indemnified by Contractor
from any and all Claims. Contractor is responsible for primary loss investigation, defense
and judgment costs where this indemnification applies.

Contractor is not required to indemnify any Indemnitees for, from, or against any Claims,
demand or expense resulting from the Indemnified Party's sole negligence or other fault
solely attributable to the Indemnified Party

Performance Surety Requitements.
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The performance sureties shall be in the form of a bond, cashier's check, certified check or money order.
Petsonal or company checks are not acceptable unless certified. Letters of credit are not acceptable.
Individual sureties are not acceptable.

The Contractor shall, at the time of entering into the contract, furnish a performance surety in the form of a
bond, money order or certified or cashiet's check, in the amount of 25 percent of the contract amount for
the Initial Term guaranteeing the faithful performance of the contract.

If a bond is submitted, it shall be written on the Performance Bond form, see Exhibit F provided by the
City. The attorney-in-fact who executes the bond on behalf of the surety shall affix to the bond a certified
and current copy of the power of attorney. The bond must be written by a surety with a Best Rating no less
than an A and must be authorized and licensed to do business in this State by the Arizona Department of
Insurance. Individual sureties and letters of credit are not acceptable.

Media Releases and Relations

Contractor agrees that the City has primary responsibility for press contact and interaction. Any release of
information to the media regarding the Health Center or any of its activities will be coordinated by the
Glendale Fire Department (“GFD”) Public Information Officer (“Glendale PIO”) and Human Resources
& Risk Management Department (“HR”), with input from the Contractor. News releases pertaining to the
Health Center or any part of the setvices provided pursuant to this Agreement shall not be made by
Contractor without prior written approval of the Glendale PIO. Prior to release, a copy of all public record
and media releases regatding the Health Center or its participating agencies and activities shall be forwarded
to the Glendale PIO and to Contractor. Contractor will not reveal any investigative information or
operational procedures of the Health Center outside the parties except as requited by law or competent
authority.

Immigtation Law Compliance.

141 Contractor, and on behalf of any subcontractor, warrants, to the extent applicable under A.R.S. §
41-4401, compliance with all federal immigration laws and regulations that relate to their employees
as well as compliance with A.R.S. § 23-214(A) which requires registration and participation with the

E-Verify Program.
142 Any breach of warranty under subsection 9.1 above is considered a material breach of this
Agreement and is subject to penalties up to and including termination of this Agreement.

143 City retains the legal right to inspect the papers of any Contractor or subcontractor employee who
performs work under this Agreement to ensure that the Contractor or any subcontractor is
compliant with the warranty under subsection 9.1 above.

14.4 City may conduct random inspections, and upon request of City, Contractor shall provide copies
of papers and records of Contractor demonstrating continued compliance with the warranty under
subsection 9.1 above. Contractor agrees to keep papers and records available for inspection by the
City during normal business hours and will cooperate with City in exercise of its statutory duties
and not deny access to its business premises or applicable papers or records for the purposes of
enforcement of this section.

145 Contractor agrees to incorporate into any subcontracts under this Agreement the same obligations
imposed upon Contractor and expressly accrue those obligations directly to the benefit of the City.
Contractor also agrees to require any subcontractor to incorporate into each of its own
subcontracts under this Agreement the same obligations above and expressly accrue those
obligations to the benefit of the City.

146  Contractor’s warranty and obligations under this section to the City is continuing throughout the
term of this Agreement ot until such time as the City determines, in its sole discretion, that Arizona
law has been modified in that compliance with this section is no longer a requirement.

Rev. 1-14-15 -14-




15.

14.7
Notices.
15.1
b.
c.
d.
e.
15.2

Rev. 1-14-15

The “E-Verify Program” above means the employment verification program administered by the
United States Department of Homeland Security, the Social Security Administration, or any
successor program.

A notice, request or other communication that is required or permitted under this Agreement (each
a "Notice") will be effective only if:

The Notice is in writing; and
Delivered in person or by overnight coutier service (delivery charges prepaid), certified or
registered mail (return receipt requested); and

Notice will be deemed to have been delivered to the person to whom it is addressed as of
the date of receipt, if:

) Received on a business day, or before 5:00 p.m., at the address for Notices
identified for the Party in this Agreement by U.S. Mail, hand delivery, or overnight
courier service on or before 5:00 p.m.; ot

2 As of the next business day after receipt, if received after 5:00 p.m.

The burden of proof of the place and time of delivery is upon the Party giving the Notice;
and

Digitalized signatures and copies of signatures will have the same effect as original
signatures.

Representatives.

a.

Contractor. Contractor's representative (the "Contractor's Representative") authorized to
act on Contractor's behalf with respect to the Project, and his or her address for Notice
delivery is:

James (“Jim”) Maher

c/o Strength Training, Inc.
17233 N. Holmes Blvd.
Phoenix, Arizona 85053
602-349-2545

City. City's representative ("City's Representative") authorized to act on City's behalf, and
his or her address for Notice delivery is:

City of Glendale

c/o Fire Chief

6829 Notth 58th Drive
Glendale, Arizona 85301
623-930-4401

With required copy to:

City Manager City Attorney

City of Glendale City of Glendale

5850 West Glendale Avenue 5850 West Glendale Avenue
Glendale, Arizona 85301 Glendale, Atizona 85301
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16.

17.

18.

c. Concurrent Notices.

(1) All notices to City's representative must be given concurrently to City Manager
and City Attorney.
) A notice will not be deemed to have been received by City's representative until

the time that it has also been received by City Manager and City Attorney.

(3) City may appoint one or more designees for the purpose of receiving notice by
delivery of a written notice to Contractor identifying the designee(s) and their
respective addresses for notices.

d. Changes. Contractor or City may change its representative or information on Notice, by
giving Notice of the change in accordance with this section at least ten days prior to the
change.

Financing Assignment. City may assign this Agreement to any City-affiliated entity, including a non-
profit corporation or other entity whose primary putpose is to own or manage the Project.

Entire Agreement; Survival; Counterparts; Signatures.

17.1

17.2

17.3

17.4

17.5

17.6

17.7

Term.

Integration. This Agreement contains, except as stated below, the entire agreement between City
and Contractor and supersedes all prior conversations and negotiations between the parties
regarding the Project or this Agreement.

a. Neither Party has made any representations, warranties or agreements as to any matters
concerning the Agreement's subject matter.

b. Representations, statements, conditions, or watranties not contained in this Agreement will
not be binding on the parties.

Interpretation.

a. The parties fairly negotiated the Agreement's provisions to the extent they believed
necessary and with the legal representation they deemed appropriate.

b. The parties are of equal bargaining position and this Agreement must be construed equally
between the parties without consideration of which of the parties may have drafted this
Agreement.

c. The Agreement will be interpreted in accordance with the laws of the State of Arizona.

Survival Except as specifically provided otherwise in this Agreement, each warranty,
reptesentation, indemnification and hold harmless provision, insurance requirement, and every
other right, remedy and responsibility of a Party, will survive completion of the Project, or the
earlier termination of this Agreement.

Amendment. No amendment to this Agreement will be binding unless in writing and executed by
the parties, unless otherwise provided herein. Any amendment may be subject to City Council
approval. Electronic signature blocks do not constitute execution.

Remedies. All rights and remedies provided in this Agreement are cumulative and the exercise of
any one or more right or remedy will not affect any other rights or remedies under this Agreement
or applicable law.

Severability. If any provision of this Agreement is voided or found unenforceable, that
determination will not affect the validity of the other provisions, and the voided or unenforceable
provision will be deemed reformed to conform to applicable law.

Counterparts. This Agreement may be executed in counterparts, and all counterparts will together
comptise one instrument.

The initial term of the contract shall be two (2) years upon approval by the City Council beginning

on Effective Date. The City may, at its option and with the approval of the Contractor, extend the term of
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19.

20.

this Agreement three (3) additional years in one (1) year increments based upon satisfactory Contractor and
Sub-contractor performance. The City Manager or designee is authorized to execute any and all
documents required to extend the contract. Contractor will be notified in writing by the City Materials
Manager of its intent to extend the Agreement period at least 30 calendar days prior to the expiration of the
original Agreement period. Price adjustments will be reviewed only during the Agreement renewal petiod.
There are no automatic renewals of this Agreement.

Dispute Resolution. Each claim, controversy and dispute (each a “Dispute”) between Contractor and
City will be resolved in accordance with Exhibit G. The final determination will be made by the City.

Exhibits. The following exhibits, with reference to the term in which they are first referenced, are
incorporated by this reference.

Exhibit A Request for Proposal 14-07, Contractot’s Response
Exhibit B Equipment

Exhibit C Staffing

Exhibit D Confidentiality Agreement

Exhibit E Contractor Price Sheet and Clarifying Response
Exhibit F Petformance Bond Form

Exhibit G Dispute Resolution

Map A GRPSTC Layout

Map B Health Center Floor Plan

The parties enter into this Agreement as of the effective date shown above.

[Signatures on Following Page]
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City of Glendale,
an Arizona municipal corporation

By: Brenda S. Fischer
Its: City Manager

ATTEST:

City Clerk (SEAL)

APPROVED AS TO FORM:

City Attorney
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EXHIBIT A
Agreement for Occupational Health and Medical Services
REQUEST FOR PROPOSAL 14-07 AND CONTRACTOR’S RESPONSE
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CITY OF GLENDALE

o €0
i MATERIALS MANAGEMENT
GLENDAE REQUEST FOR PROPOSAL
SOLICITATION NUMBER; RFP 14-07
DESCRIPTION: MEDICAL OCCUPATIONAL HEALTH SERVICES
AT GLENDALE HEALTH CENTER
OFFER DUE DATE AND TIME: MAY 8, 2014, AT 2:00 P.M. LOCAL TIME
SUBMITTAL LOCATION: City of Glendale
Materials Management
5850 West Glendale Avenue, Suite 317
Glendale, Arizona 85301

Proposals must be in the actual possession of Materials Management on or prior to the time and date, and
at the location indicated. Materials Management is located on the 3™ floor of the Glendale Municipal
Office Complex (City Hall) behind the Engineering Department. Proposals are accepted from the hours of
8:00 a.m. and 5:00 p.m., Monday through Friday, unless otherwise indicated for a holiday. All proposals
will be time stamped at the Engineering Department’s front counter. Late proposals will not be
considered.

Proposals must be submitted in a sealed envelope with the Solicitation Number and the Offeror's name
and address clearly indicated on the envelope. See Paragraph 2.3 for additional instructions for
preparing an offer.

Proposals shall be opened publicly at the time, place and location designated on this page. Only the name
of each Offeror shall be publicly read and recorded. All other information contained in the proposals
shall be confidential so as to avoid disclosure of contents prejudicial to competing Offerors.

OFFERORS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE
SOLICITATION,

For questions regarding

General Terms and Conditions contact:

Victoria Jackson, CPPB

Contract Analyst

Phone: 623-930-2867

Email: vjackson@glendaleaz.com
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SOLICITATION NUMBER: RFP 1407 CITY OF GLENDALE
Materials Management

MEDICAL OCCUPATIONAL HEALTH SERVICES | 5850 West Glendale
Avenue, Suite 317

AT GLENDALE HEALTH CENTER Glendale, Arizona 85301

1.0

INTRODUCTION - GLENDALE REGIONAL HEALTH CENTER

11

1.2

13

14

1.5

1.6

The city of Glendale invites sealed proposals for medical/occupational health
services at the Glendale Health Center which operates out of the Glendale
Regional Public Safety Training Center located at 11550 West Glendale Avenue.

The city of Glendale Fire Department and various other public safety agencies are
parties to an existing automatic aid agreement through the Central Arizona Life
Safety Council System. It is the responsibility of the other public safety agencies
that utilize this contract to coordinate medical services directly with Contractor.

The city of Glendale is self-insured for the workers’ compensation program.
When employees are injured they are referred to the Glendale Health Center for
first aid treatment, initial visit for industrial injuries and follow-up, and when
necessary, referrals to specialists.

The city of Glendale seeks to provide access to medical health services, including
urgent care and occupational health, pre-hire physical examinations, annual
physical evaluations and examinations, hearing and visions testing, Drug and
Alcohol testing, Department of Transportation (DOT) physicals, rehabilitation
and educational services at the Health Center for city of Glendale employees and
public safety personnel of any automatic aid department, city township, district
and/or tribal jurisdiction in the state of Arizona.

The Contractor must be able to provide such medical services, at the Health
Center, to include the provision of medical staffing, i.e., physicians, nurses,
physician assistants, physical therapists and technicians to provide: (DOT) and
Arizona Peace Officer Standards and Training (AZ POST) drug and alcohol
screening; hearing and vision testing; Commercial Driver’s License (CDL)/(DOT)
physicals in accordance with Federal Motor Carrier Safety Administration
(FMCSA); pre-employment physical examinations in accordance with OSHA
Regulations; annual physical health evaluations and other medical evaluations and
examinations on City employees and potential employees; incumbent fire fighters
in compliance with NFPA 1582 and OSHA 1910 — 134 Respiratory Protection
and police officer in accordance with AZPOST requirements; and on-going
rehabilitation and nutrition, health and fitness education.

Under the current system, medical staffing and support is provided through a
contractual arrangement. The purpose of the RFP is to provide an opportunity for
interested Contractors to submit proposals for the provision of these services, in
addition to adding urgent care services, through a competitive process. The
selected Contractor will be expected to begin providing service on or about
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Materials Management

MEDICAL OCCUPATIONAL HEALTH SERVICES 523‘::::‘;“;';";'1’7‘"
AT GLENDALE HEALTH CENTER Glendsle, Arizona 85301

1.7

18

1.9

September 2, 2014 and the contract period will be for two (2) years with three (3)
one-year renewal options, with the contract costs for option years to be
negotiated, per the special terms and conditions as outlined herein.

The goal of the Health Center is to provide health and wellness medical services
and programs to all Glendale employees and other city townships, districts and/or
tribal jurisdiction in the state of Arizona

The Fire Service Joint Labor Management Wellness/Fitness Initiative is a historic
partnership between the International Association of Fire Chiefs (IAFC) and the
International Association of Firefighters (IAFF) to improve the wellness of fire
department personnel. This initiative has been used as a guide to formulate a
department’s Wellness/Fitness Program. The Wellness/Fitness Initiative complies
with both the NFPA Standards and OSHA regulation.

Consistent with the Initiative, the purpose of this RFP is to help ensure that public
safety personnel receive medical health care and education on health, wellness,
exposure to both hazardous and infectious materials and safety issues faced by
firefighters and police officers throughout their careers. The Health Center
schedules annual physicals for field personne! usually by apparatus crew, so that
all members working on a particular apparatus can be sent to the Health Center at
the same time providing minimal disruption of service delivery. This approach
also allows the physicals to be conducted while members are on-duty avoiding
overtime costs. Fire physicals are currently scheduled Tuesdays through
Thursdays from 8:00 a.m. to noon or 1:00 p.m. to 5:00 p.m. with four slots per 4
hour session.

The Glendale Health Center has been in operation since 2009, primarily providing
annual medical examinations and fitness assessments for firefighters. In 2011, the
Glendale Health Center started offering occupational medical services for all city
of Glendale employees and any fire agency that wished to use the occupational
medical services. In addition, the Health Center also started performing many of
the services listed in 1.5 above.

INDUSTRIAL _INJURY PROGRAM The Health Center also provides

evaluation and treatment of industrial injuries for all city of Glendale employees
as well as a few fire agencies. The Health Center medical staff treats patients
with minor injuries and refers those with more serious injuries to appropriate
specialists. City of Glendale Human Resources & Risk Management oversees the
city of Glendale’s Industrial Injury Program. The Health Center sees an average
of 178 new city of Glendale employee injuries per year.
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1.10 CITY OF GLENDALE HEALTHCARE PROVIDER The city of Glendale is
currently self-insured for its medical benefits and is under an agreement to utilize
the network of Blue Cross Blue Shield of Arizona (BCBSAZ). The successful
proposer will enter into and maintain an agreement as a medical provider with
BCBSAZ. Should the city of Glendale change networks, the successful proposer
will enter into and maintain an agreement to be a medical provider with the city of
Glendale’s new healthcare network provider.

1.10.1 The city of Glendale’s current wellness initiatives through BCBSAZ

include the following:

1.10.1.1 Influenza Immunization for health plan and first responders.

1.10.1.2 Annual Health and Wellness Fair — wellness contactors and
carriers provide information on their services and wellness
classes are offered.

1.10.1.3 Health Risk Assessments and education

1.10.14 Wellness incentives for participation in the wellness programs
are offered annually through a health insurance deduction
discount.

1.10.1.5 Mobile on-site mammograms and prostrate screenings.

1.10.1.6 Wellness education sessions, both instructor-led and on-line.

1.10.2 The city of Glendale has approximately 1100 active employees insured
through BCBSAZ. There are 2750 active employee dependents insured,
under the BCBSAZ Plan with the City; 550 insured retirees, and 400
insured retirce dependents. Additionally, the City has approximately
2,423 total employees covered under the occupational health program;
approximately 235 are Fire swom employees, 380 are Police sworn
employees, and 370 are CDL drivers.

1.10.3 Health expenditures and Cost per Insured by fiscal year:

2009 2010 2011 2012
Eglg,‘;dims $19,500,000 | $19,900,000 | $19,600,000 | $21,400,000
Humber of 5100 5000 4970 4940
ﬁ‘;f;gder $4100/year | $4300/year | $4500/year | $4800/year
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Comp. cases
(First Aid 191 172 191 176
cases are not
included)

1.11 CURRENT STAFFING A Glendale Fire Department Deputy Chief oversees the
Health Center and works with the current provider to meet the needs of the Health
Center’s internal and external fire departments. To meet the needs of all city
employees, the following services are overseen by Human Resources and Risk
Management to ensure compliance with the city’s programs:

1.11.1 Workers’ Compensation

1.11.2 Drug and Alcohol

1.11.3 CDL Medical Certification

1.11.4 OSHA required vision and hearing testing
1.11.5 Pre-employment physicals

The current service contract includes two (2) part-time medical doctors (one
serving as director), one full-time physician’s assistant, one full-time registered
nurse, one full-time certified radiology technician, one medical assistant and one
patient care manager. All other services are provided through the current
providers system outside of the Health Center. The medical doctor/director
currently only works one day of the week and the other physician works 2 other
days during the week. A combination of the current staffing works at the Health
Center each day based on current workload need. If the services provided
increases, it is expected that the Contractor will add additional day(s) depending
on the need.

1.12 FACILITY The Health Center is operated out of approximately 6,000 square feet
of space located in the Glendale Regional Public Safety Training Center at 11550
West Glendale Avenue as generally depicted on Maps A and B. The Health
Center is open Monday-Friday from 7:30 a.m. to 5:00 p.m. and closed on all city
of Glendale observed holidays. All services provided by the Contractor, or its
subcontractors, shall occur during these hours of operation, unless otherwise
agreed to in writing by the City.

113 MEDICAL EQUIPMENT The Health Center contains the facilities and testing
equipment needed to conduct comprehensive medical examinations. The facility
includes: patient waiting area; five exam rooms; specialized testing rooms; a
minor trauma room; lab; patient medical records room; offices; work stations;
break room and patient and staff restrooms. Major medical equipment includes a
Spirometer for testing lung capacity, a hearing test booth, a Titmus vision test
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1.14

machine, digital x-ray machine, two treadmills with stress test equipment and
EKG machines. See Exhibit A (“Equipment™). Under the current contract blood
samples are sent to the medical provider’s contracted medical laboratory for
analysis and x-rays are sent to an outside radiologist for interpretation.

WORKILOAD The fiscal year 2012-2013 workload for the Health Center is as
follows:

1.14.1 Annual firefighter physicals: 680
1.142 Annual non-sworn/retiree physicals: 31
1.143  Annual police physicals: 34

1.144 CDL/DOT physicals: 168

1.14.5 New employee physicals: 46

1.14.6 Drug/alcohol screens: 211

1.14.7 Hearing conservation: 131

1.14.8 Industrial Injury Evaluations: 190
1.14.9 Industrial Injury Re-checks: 95
1.14.10 Exposure Incidents: 5
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2.0 SCOPE OF SERVICES BY CONTRACTOR

2.1  The Contractor will provide all services necessary to assure they are completed
timely and efficiently consistent with the proposal requirements, including, but
not limited to, working in close interaction and interfacing with the City and its
designated employees, and working closely with others, including other
contractors or consultants, retained by the City.

2.2 MEDICAL EXAMS
2.2.1 Firefighters (includes new firefighter pre-employment) The physical

examination currently used by the Glendale Health Center is

comprehensive and includes the following elements:

2211  Health Survey

22.12  Physical examination

2.2.1.3  Blood analysis consisting of CBC, Chem. 22, Hepatitis C and
lipid panel

2.2.14  PSA for males >40 years of age.

2.2.1.5  Urine dipstick with reflux urinalysis

2216  Spirometry

2.2.1.7 Hearing evaluation (in an ANSI-approved soundproof booth)

2.2.1.8  Visual acuity evaluation

2.2.1.9  Stress test (treadmill) Fire performs the Davis-Gerkin Protocol
and PD performs the Bruce Protocol or as indicated.

2.2.1.10  Chest x-ray (every 5 years or annually if TB positive or new
hire or as indicated by clinical conditions)

2.2.1.11 Functional Movement Screening

2.2.1.12 Body fat assessment and body weight

2.2.1.13 Review of immunization history

2.2.1.14 Up to a 30 minute consult with physician to discuss physical
examination and health survey.

2.2.1.15 TB skin test

2.2.1.16 Tiered Medical Evaluation (optional)

2.2.2 Non-sworn EMS personnel and retirees Some fire departments may
offer annual physicals to their non-sworn personnel and/or retired

firefighters. The above elements are offered except:
2.2.2.1  No stress test — resting EKG only
2222  No chest x-ray

2223  No Functional Movement Screening
2224  No TB skin test
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2.2.3 SWAT/Bomb/Clan Iab/mew officer pre-empioyment physicals for
police Currently Glendale, Peoria and Goodyear Police Departments send

their specialty officers in for annual physicals due to their use of self-
contained breathing apparatus and OSHA respiratory regulations. The
above physical elements listed in 2.2.1 above are performed with the only
exceptions:

223.1  No Functional Movement Screening

2.2.3.2 No TB skin test

2233  New hire officers will get a chest x-ray

224 CDL/DOT physicals The city of Glendale sends all CDL required
drivers to the clinic for CDL/DOT Medical Certification Examinations, in

accordance with DOT/FMCSA.

2.2.5 New emplovee physicals (non-public safety) The city of Glendale sends
its new employee hires, which have a lifting requirement as part of the
essential function of their job, to the clinic for a pre-employment physical.

DRUG/ALCOHOL SCREENING

The City of Glendale’s Drug and Alcohol Policy was established to comply with
the Drug Free Workplace Act of 1988, and the Arizona Medical Marijuana Act
(A.R.S. 36-2801), Department of Transportation (DOT) Drug and Alcohol
Testing Rule (49CFR Part 40), Federal Motor Carrier Safety Administration
(FMCSA) Drug and Alcohol testing Regulations (49 CFR Part 382) and Federal
Transit Administration (FTA) Drug and Alcohol Regulations (49 CFR Part 655).
In accordance with the DOT -FMCSA and the DOT-FTA mandates, and for
NON-DOT, safety-sensitive employees and other covered personnel in order to
maintain a drug free work environment, the City will conduct the following

categories of tests:
a. Pre-employment
b. Random
c.  Reasonable suspicion
d. Post-accident
e. Retumn to duty
f  Followup

The Breath Alcohol Test (BAT) shall be administered in accordance with federal
regulations for DOT- FMCSA and DOT- FTA for determining blood/alcohol
levels. For NON-DOT, safety-sensitive employees and other covered personnel,
the Saliva Alcohol Test (SAT) shall be administered. (If SAT testing is not
available, BAT shall be utilized)
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The Urine Sample Test will be utilized in accordance with federal regulations for
DOT-FMCSA, DOT-FTA, and for NON-DOT safety-sensitive employees and
other covered personnel. The Oral Fluid Drug Test shall be utilized (if Oral Fluid
Drug Test is not available, Urine Sample test shall be utilized) to test for the
following drugs (or their metabolites):

a. Marijuana

b. Cocaine

c.  Opiates

d.  Phencyclidine (PCP)
e.  Amphetamines

Contractor will be responsible for randomizing the selection of all city of
Glendale employees’ drug and alcohol testing.

HEARING CONSERVATION AND REVIEW_OF RESPIRATORY
UESTIONNAIRE

The medical provider will perform annual audiograms for Glendale personnel in
the Hearing Conservation Program. They will also provide annual review of the
OSHA respiratory questionnaires for all city of Glendale employees. The
provider will sign off the employee is medically cleared to wear a respirator or, if
not medically cleared, they will provide further testing to establish the need to
seek specialist care or establish clearance through the additional testing. The
medical provider will be required to work with and provide the Police personnel
testing information results to the Glendale Police Department Safety Officer for
both hearing and respiratory testing. The medical provider will be required to
work with and provide hearing testing results to the Glendale Human Resources
and Risk Management for non-Police personnel

FUNCTIONAL CAPACITY EVALUATIONS (FCE

The FCE should consist of the use of an in-depth questionnaire and is used to
determine other conditions and specific limitations the employee may have,
whether directly or indirectly related to the employee’s Jjob duties and utilizes real
and simulated workstations to evaluate the abilities of the employee. If an FCE is
to be conducted, the city of Glendale would want the agency to review our Job
Duties Assessment form on the employee’s position, review medical records if
applicable, and provide the city of Glendale with a detailed report based on
specific questions to address whether or not the employee can perform the
essential functions of his or her job with or without an accommodation.

Other public safety agencies, that currently use the Health Center, may have the
same requirements. The selected contactor will need to work with each agency
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based on their need and requirements. Some agencies may also require a fitness
for duty or return to duty evaluation.

POST EXPOSURE PROPHYLAXIS (PEP

The Contractor will need to provide a 24 hour hotline for exposed city of
Glendale personnel; this may also include public safety agencies other than city of
Glendale personnel. This hotline would provide the exposed employee with
initial counseling and treatment options based on the significance of the exposure.

The Contractor will conduct baseline blood testing within 10 days of the initial
exposure, as well as further counseling and treatment options. It will be the
responsibility of the Contractor to contact the exposed employee and provide
follow-up testing within the established guidelines.

The Glendale Police Department Safety Officer and Glendale Fire Department
Infectious Disease Control Officers require the medical provider to communicate
with them during the post exposure process. This may include providing test
results of source patient. After a city of Glendale employee has a confirmed
exposure, Human Resources & Risk Management shall also be notified.

The police and fire department’s would like to pursue the possibility of the
medical provider providing an Infectious Control Officer (ICO) to manage current
and future public safety entities that use the Health Center. This would be a
24/7/365 on-call person. Some fire agencies currently use the Phoenix Fire
Department to manage their exposures. These agencies are charged for the
service. Other agencies may have an internal ICO and manage their own
personnel.

URGENT CARE AND PREVENTIVE CARE

The city of Glendale has a proactive Wellness Program and would like to expand
its efforts to include an on-site Urgent Care/Preventive Care Clinic at the
Glendale Health Center. This would enable employees to require less time off
work when secking medical attention. The primary focus will be on wellness and
health preservation, prevention and control of disease. Examples of services the
City would like offered: acute walk-in care; immunization and njections
(preventative); run basic labs; and dispensing/prescribing  generic
pharmaceuticals.

Heart Fit for Duty™
The Heart Fit for Duty (HFFD) Program specializes in the prevention of heart

attacks and strokes in the first responder population by focusing on early detection
and education of at risk individuals. HFFD program partners with primary care
and specialty practitioners by providing additional education and screening

10
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2.9

2.10

resources beyond the standard of care in 5 major areas: LIPIDS (cholesterol
screening and management), Obesity, Hypertension, Diabetes (insulin resistance),
and tobacco cessation. Due to the increased risk of heart-related injury or death
for public safety personnel, it is requested that the selected Contractor allow
HFFD to provide their services within the Health Center. The terms will be
negotiated between the Contractor and Heart Fit for Duty.

SCHEDULING

The Contractor will be responsible for setting up a scheduling system for all
services listed above. Staff will be responsible for working directly with city of
Glendale and each agency. Currently scheduling is done through a Microsoft
Outlook calendar. If the schedule is full during a specific time, the Contractor
will need to allow for flexibility in order to schedule a new hire public safety
physical that may be required during that timeframe.

STAFFING REQUIREMENTS

The City envisions the Health Center will provide staff willing to dedicate their
time and expertise to develop relationships with employees for the care and
management of their health needs.  Excellent customer service and
knowledgeable caring staff is vital to the existence of the Health Center.

The Contractor will provide and manage medical and administrative personnel to
provide Medical Services, Urgent Care, Occupational Health Services and
associated administrative support at the Health Center. The Contactor must be
able to provide adequate staffing to meet the current and future needs of the
Health Center as determined by workload. At a minimum, the Contractor shall
provide the staff as set forth on Exhibit B (“Staffing”). Administrative and
financial responsibility for all contract medical staff will be the sole responsibility
of the Contractor. The Contractor’s management responsibility includes, but is
not limited to, contracting with, discipline, hiring, firing, compensation and/or
benefits and other personnel-related matters with respect to the medical staff,
vendors, contractors and sub-contractors.

The City shall have the right to review the qualifications of any staff, including
any employee, independent contractor, or subcontractor employed or contracted
by the Contactor to provide services under this proposal (collectively “Contractor
Personnel”). The City shall have final authority to determine whether any
Contractor Personnel, is permitted to provide services under this proposal. If the
City objects to any Contractor Personnel, then the Contactor shall, upon notice
from the City, remove any such individual from performances of services and
provide a replacement who meets the qualifications set in this Solicitation. The
City shall have final approval of the replacement staff member. '

11
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The City shall have the right to review the qualifications of any employee or
independent contractor or subcontractor employed or contracted by the Contactor
to provide services as the medical director. The City shall have final authority to
accept or object the chosen medical director.

2.10.1 Minimum Contactor Qualifications

2.10.1.1

2.10.1.2
2.10.13

2.10.14

2.10.1.5

2.10.1.6
2.10.1.7

2.10.1.8

Five (5) years or more experience in planning, implementing
and managing employer-sponsored on-site health and wellness
clinics.

Demonstrated experience with planning, implementing and
managing local government on-site medical clinics.

Experience with clients with 2500+ insured and/or covered
lives.

Significant experience with occupational health programs,
preferably with police and fire sworn employee services. This
includes a working knowledge of and experience with the
AZPOST, the IAFF/IAFC Wellness Fitness Initiative, NFPA
1582 and OSHA 1910 relating to public safety.

Experience, trained and certified in FMCSA-DOT physical
qualification standards.

Experience with DOT Drug and Alcohol Testing requirements.
Experience with OSHA pre-employment and on-going
occupational health programs and testing requirements.
Experience with State of Arizona worker’s compensation
regulations and reporting requirements.

2.10.2 QOther Requirements

2.102.1
2.102.2

2.1023

2.10.2.4

21025

Nurse to perform initial triage of all workers’ compensation
injuries.

All City employees coming in for their third occupational
injury visit will be seen by the M.D or D.O.

Public Safety personnel should be seen by the physician for all
annual physicals. These physicals are currently conducted
Tuesday through Thursday of each week.

If a follow-up with a specialist is required for the city of
Glendale employees and other public safety agencies, the
provider will assist in getting them an appointment within 24-
48 hours.

Regular mesting with city of Glendale Human Resources and
Risk Management and Public Safety to discuss issues, costs,
trends, etc.

12




SOLICITATION NUMBER: RFP 14-07 CITY OF GLENDALE

Materials Management
MEDICAL OCCUPATIONAL HEALTH SERVICES Sgi‘:::ests filt?:la';e
AT GLENDALE HEALTH CENTER Glendsle, vizoma 85301

2.11

2.12

2.13

2.102.6 The following results for occupational visits, including
completed and signed chain of custody drug and alcohol forms
and test results, work status slips and physician notes to be sent
immediately or by the end of the business day to the Glendale
Human Resources and Risk Management’s confidential fax.

BILLING AND PAYMENTS

The Contractor will be responsible for the payment of any and all compensation
and fees to sub-contractors, including medical staff Contractor will be
responsible for billing for all services provided and for collecting fees for medical
services rendered. Contractor will also be responsible for accounting, managing
and disbursing funds as detailed herein. Contractor will be responsible for
maintaining accounting records and reports that are consistent with generally
accepted accounting practices and shall make such records and reports available
to the City upon request. Contractor will be responsible for the cost and
procurement of medical consumables and supplies and also for the disposal of
bio-hazardous waste in accordance with applicable laws and regulations.

For Occupational Health Medical Services provided to public safety personnel
agencies, the Contractor will bill and collect the fees for services performed from

the participating entity.

The Contractor will charge a base fee for each firefighter physical exam during
the Term of the Agreement. Fees for tests and services other than those identified

in Section 2.2.1 may be charged as agreed to by the City and Contractor.

All other services will be billed in accordance with the agreed upon fee schedule
and agreed upon instructions.

ELECTRONIC MEDICAL RECORDS/COMPUTER SYSTEMS

It will be the responsibility of the Contractor to provide computers and establish a
secure network connection. Any associated costs will be the responsibility of the
Contractor.

FACILITIES USE
2.13.1 Services Included All Health Center integrated equipment, chairs, tables,

general house lighting, heating, air conditioning, restrooms and custodial
service is included within this proposal. This does not include the
Contractor’s desktop computers.

2.13.2 Damage To Facilities And Equipment The Contractor is responsible for

damage to the Health Center facilities and equipment as well as any

13
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2,133

2.134

2.13.5

2.13.6

2.13.7

damage caused by the Contractor’s guest, agents or sub-contractors. The
Contractor shall take all precautions to maintain the Health Center in good
repair and restore and return the Health Center back to the city of Glendale
upon termination of the Agreement in as good condition as it was provided
to the Contractor, ordinary wear excepted. If the Contractor does not
maintain the Health Center as required by the Agreement, the city of
Glendale may do all things necessary to restore the Health Center to the
prior condition with all costs being charged to the Contractor.

Medical Equipment Replacement Support/Maintenance If needed, the

Health Center may purchase replacement medical equipment or support
through the Contractor at the Contractor’s base rate.

Property Liability The city of Glendale assumes no responsibility
whatsoever for any property placed by the Contractor in the Health Center.
The Contractor expressly releases and discharges the city of Glendale
from any and all liabilities for any loss, injury or damages to property
which may or do arise out of or be related to the use of the Health Center
under the Agreement. Any additional security or other protective service
desired by the Contractor must be arranged for by special agreement with
the city of Glendale and the Contractor is responsible for all costs
connected with any additional services.

Competency Of Personnel The Contractor certifies that all employees,
sub-contractors, agents or others assisting or performing on behalf of the
Contractor in the Health Center are knowledgeable in the use and
operation of the Health Center equipment and facilities authorized under
the Agreement.

Property Left Behind The city of Glendale assumes no responsibility for
personal items, equipment or other items that remain in the Health Center

after the expiration of the Agreement.

Access The city of Glendale Fire Department reserves the right to control
and manage the Health Center and to enforce all necessary and proper
rules for its management and operation. Authorized city of Glendale
employees will have free access, at all times, to all spaces occupied by the
Contractor, with the exception of the medical records or any other
information protected by law. If access is needed into the protected areas
for cleaning, repairs, etc., advance notice will need to be given to the
Contractor. This will allow the medical staff time to secure all patient
charts in the locking storage cabinets. A member of the Contractor’s staff

14
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will need to remain in the room with the city employee until work is
completed.

2.13.8 Contractor security access card procedures All assigned Contractor employees

2.14

will be issued an access card for access to the city facility to which they are
assigned. The Contractor will provide, to the Health Center Deputy Chief, the
names and job titles of each employee assigned to the Health Center. The Deputy
Chief will submit a request for the access cards. Once access cards are received
from the City of Glendale Security Office, each employee will be required to sign
the COG Security Card Issue form.

2.13.8.1 Stolen or Lost Access Cards Contractor shall immediately report
lost or stolen access cards to the COG Security Services Coordinator
at (623) 930-3056. A new Security Card Issue form shall be

completed and submitted prior to issuance of a new access card.

2.13.8.2 Return of Access Cards All access cards are the property of the
City of Glendale and must be returned to the Health Center Deputy

Chief within one (1) business day of when the Contractor’s
employee access to a City facility is no longer required to furnish the
services under this Agreement. Contractor shall collect an
employee’s access card upon termination of the employee’s
employment; when the employees services are no longer required at
the particular City facility; or upon termination, cancellation or
expiration of this Agreement.

FACILITY LEASE

The city of Glendale Fire Department will charge the Contractor a monthly lease
amount of $1.25 per square foot, or $7,500 per month. The lease will help offset
medical equipment maintenance and repairs; Health Center wear-and-tear; as well
as provide funding for any future medical equipment replacement needs.

15




ICITATION NUMBER: RFP 14-07 CITY OF GLENDALE
’ﬂ.,' SOLICTT ON Materials Management
GLEND%.E MEDICAL OCCUPATIONAL HEALTH SERVICES | 5850 West Glendale
Avenue, Suite 317
AT GLENDALE HEALTH CENTER Glendale, Arizons 83301
3.0 SPECIAL TERMS AND CONDITIONS

3.1  INCORPORATION BY REFERENCE All responses shall incorporate by reference
the Scope/Specifications, terms and conditions, general instructions and conditions and
any attachments. The Standard Terms and Conditions applicable to this solicitation are
posted on the Internet. They are available for review and download at the City’s
Materials Management Internet home page, www. lendaleaz. com/purchasing. Offerors
are advised to review all provisions of the General Instructions and Conditions for this
solicitation.

3.2 RETURN OF OFFER One (1) hard copy marked as “original”, one (1) CD-ROM or
flash drive containing all original documents in native Microsoft Word or Excel
(PDF format will be acceptable), five (5) copies marked as copies. The original copy
of the proposal should be clearly labeled "Original” and shall be single-sided, three hole
punched and in a binder. The sections of the submittal should be tabbed, clearly
identifiable and should follow the instructions noted in the Proposal Evaluation
Requirements section of this RFP. Failure to include the requested information may
have a negative impact on the evaluation of the Contractor's proposal.

The Contractor shail complete all sections of the solicitation in the format given in
the space provided. If additional space is needed than what is given, enter “See
attachment for detail.”

3.3 PREPARATION OF OFFER PACKAGE Only the following items shall be completed
and returned. Failure to include all the items may result in an offer being rejected. Offer
packages shall be submitted in the following order:

3.3.1 OFFER SHEET, Section 4.0

3.3.2 PRICE SHEET, Section 5.0

3.3.3 ADDENDUM, Retum all addenda (if applicable).

3.34 SPECIFICATIONS, Section 1

3.3.5 REFERENCES, Section 2,tem 2.16

3.3.6 COLLATERAL MATERIAL: Additional collateral materials requested and
those you feel would be necessary to better understand the products or service you
are proposing.

34 ALTERNATE OFFERS/EXCEPTIONS Offers submitted as alternates, or on the basis
of exceptions to specific conditions of purchase and/or required specifications, must be
submitted as an attachment referencing the specific paragraph number(s) and adequately
defining the alternate or exception submitted. Detailed product brochures and/or
technical literature, suitable for evaluation, must be submitted with the Offer. If no

16
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35

3.6

3.7

3.8

3.9

3.10

exceptions are taken, City will expect and require complete compliance with the
specifications and all conditions of purchase.

EVALUATION CRITERIA The criteria is listed with their relative weights.
3.5.1 Experience or Service and Professional Effort 25%

3.5.2 Compliance with Specifications/Method of Approach 30%

3.5.3 Fee Structure 35%

3.5.4 References 10%

INQUIRIES Any question related to the Request for Proposal shall be directed to the
Contract Officer whose name appears above. A Contractor shall not contact or ask
questions of the department for whom the requirement is being procured. The Contract
Officer may require any and all questions be submitted in writing. Contractors are
encouraged to submit written questions via electronic mail or facsimile, at least five days
prior to the proposal due date. Any correspondence related to a solicitation should refer to
the appropriate Request for Proposal number, page and paragraph number. An envelope
containing questions should be identified as such; otherwise it may not be opened until
after the official proposal due date and time. Oral interpretations or clarifications will be
without legal effect. Only questions answered by a formal written amendment to the
Request for Proposal will be binding.

EVALUATION PANEL Submittals will be evaluated by an evaluation panel. Award
shall be made to the responsive, responsible Offeror whose proposal is determined to be
the most advantageous to the City.

PANEL CONTACT Contractor shall have no exclusive meetings, conversations or
communications with an individual evaluation panel member on any aspect of the RFP,
after submittal.

INTERVIEWS The City reserves the right to conduct interviews with some or all of the
Contractors at any point during the evaluation process. However, the City may determine
that interviews are not necessary. In the event interviews are conducted, information
provided during the interview process shall be taken into consideration when evaluating
the stated criteria. The City shall not reimburse the Contractor for the costs associated
with the interview process.

ADDITIONAL INVESTIGATIONS The City reserves the right to make such

additional investigations as it deems necessary to establish the competence and financial
stability of any Contractor submitting a proposal.

17
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3.12

3.13

3.14

3.15
3.16

3.17

3.18

PRIOR EXPERIENCE Experiences with the City and entities that evaluation
committee members represent and that are not specifically mentioned in the solicitation
response may be taken into consideration when evaluating offers.

BEST AND FINAL OFFERS The City may request best and final offers if deemed
necessary, and will determine the scope and subject of any best and final request.

PROPOSAL, _EVALUATION The City reserves the right to secure additional
information from the Contractors in various forms and or to award based on submitted

information.

DISCUSSIONS AND REVISIONS TO PROPOSAL Discussions may be conducted

with responsible Contractors who submit proposals determined to be reasonably

susceptible of being selected for award; and may obtain pertinent information for the

purpose of clarification to assure full understanding of, and responsiveness to, the

solicitation requirements. Should the City elect to call for 'best and final' offers,

Contractor’s shall be accorded fair and equal treatment with respect to any opportunity

for discussion and revision of proposals, and such revisions may be permitted afier

submissions and prior to award for the purpose of obtaining best and final offers. In

conducting discussions, there shall be no disclosure of any information derived from

proposals submitted by competing Contractor’s. The purposes of such discussions shall

be to:

3.14.1 Determine in greater detail such Contractor's qualifications, and

3.14.2 Explore with the Contractor the scope and nature of the project, the Contractor's
proposed method of performance, and the relative utility of alternate methods of
approach;

3.14.3 Determining that the Contractor will make available the necessary personnel and
facilities to perform within the required time;

3.14.4 Agreeing upon compensation which is fair and reasonable, taking into account the
estimated value of the required services, and the scope, complexity and nature of
such services.

PRICE All prices quoted shall be firm and fixed for the specified contract period.
FOB POINT Prices quoted shall be FOB destination to: City of Glendale.

TERM OF AGREEMENT The initial term of the contract shall be two (2) year upon
approval by the City Council.

OPTION TO EXTEND The City may, at its option and with the approval of the
contractor, extend the term of this agreement three (3) additional years in one (1) year
increments based on satisfactory contractor performance. Contractor shall be notified in

18
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3.19

3.20

writing by the City Materials Manager of the City's intention to extend the contract
period at least 30 calendar days prior to the expiration of the original contract period.
Price adjustments will only be reviewed during contract renewal.

EVALUATION LITERATURE Proposals submitted for products considered by the
seller to be equal to or better than the brand names or manufacturer's catalog references
specified herein, must be submitted with technical literature and/or detailed product
brochures with written statements if the literature or brochure is not specific as to the
specification for the City's use to evaluate the product(s) offered. Proposals submitted
without this product information may be considered as non-responsive and rejected.

INSURANCE Contractor, performing as an independent contractor hereunder, shall
procure and maintain for the duration of the Contract insurance against claims for injuries
to persons or damages to property which may arise from or in connection with the
performance of the work hereunder and the results of that by Contractor, his agents,
representatives, employees or subcontractors as detailed below. Contractor shall require
and verify that all subcontractors maintain insurance meeting all the requirements stated

- herein,

Contractor shall provide General and Automobile Liability, Professional Liability,
Workers” Compensation and Employer’s Liability Insurance The insurance shall be the
primary and non-contributory coverage and none of the city’s insurance or self-insurance
shall contribute to it. The coverage limits of such insurance shall not be less than those

listed below.

The insurance company issuing the policy required above shall have an AM Best
financial rating of “A- VII” or better and be authorized by the State of Arizona
Department of Insurance to transact business within the State. The General and
Automobile liability certificate and policy shall name the City, its officers, directors,
employees, agents and assignees as an additional insured The City shall also be an
additional insured to the full limits of the liability insurance purchased by the
Contractor even if those limits are in excess of those required by this contract.

The City reserves the right to terminate any Contractor agreement if the Contractor fails
to maintain such insurance coverage. Failure to obtain the required documents prior to the
work beginning shall not waive the Contractor’s obligation to provide them.

Contractor hereby grants to City a waiver of any right to subrogation which any insurer
of said Contractor may acquire against the City by virtue of the payment of any loss
under such insurance. Contractor agrees to obtain any endorsement that may be
necessary to affect this waiver of subrogation, but this provision applies regardless of
whether or not the City has received a waiver of subrogation endorsement from the

insurer.
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Contractor must provide certificate of insurance and amendatory endorsements or copies
of the applicable policy language providing the insurance coverage required below. All
certificates and endorsements are to be received and approved by the City within ten (10)
calendar days after notification of award. Certificate must include: name and address of
insurance company; policy number; liability coverage amounts; a statement the policy
will not be canceled or failed to be renewed without ten (10) days written notice to the

City.

Certification to be submitted to: Materials Management, 5850 West Glendale Avenue,
Suite 317, Glendale, Arizona 85301.

Type of Insurance Limits of Liability
inimum

Workers® Compensation Statutory

Employer’s Liability
Each Accident $1,000,000
Disease-Each Employee $1,000,000
Disease-Policy Limit $1,000,000

Commercial General Liability shall cover liability arising from bodily injury, property
damage, products-completed operations, personal and advertising injury, independent
Contractors, and broad form contractual coverage.

Each Occurrence $5,000,000
Personal and Advertising $5,000,000
General Aggregate $10,000,000
Products-Completed Operations $5,000,000
Fire Damage Legal Liability $500,000.00

Automobile Liability — Including bodily injury and property damage for any owned,
hired and non-owned vehicles used in the performance of the services.

Combined Single Limit (CSL) $1,000,000

Professional Liability (Errors and Omissions) Insurance, for liability arising out of, or
in comnection with, the performance of all required services appropriate to the
contractor’s profession with limits, not less than $5,000,000 per claim and $10,000,000

aggregate If higher limits are maintained, the City requires and shall be entitled to
coverage for the higher limits.

Claims Made Policies
If any of the required policies provide coverage on a claims-made basis:

20




r ,‘ SOLICITATION NUMBER: RFP 14-07 CITY OF GLENDALE
§ Materials Management
MEDICAL OCCUPATIONAL HEALTH SERVICES | 5850 West Glendale
GLENBQ.E - R Avenue, Suite 317
AT GLENDALE HEALTH CENTE Glendale, Arizona 85301
1 The Retroactive Date must be shown and must be before the date of the contract
or the beginning of contract work.
2 Insurance must be maintained and evidence of insurance must be provided Jor at
least five (5) years after completion of the contract of work.
3 If coverage is canceled or non-renewed, and not replaced with another claims-

made policy form with a Retroactive Date prior to the contract effective date, the
Contractor must purchase “extended reporting” coverage for a minimum of Jfive
(5) years after completion of contract work.

321 WORKER'S COMPENSATION Contractor shall be in full compliance with the
provisions of the Arizona Worker's Compensation Law (Title 23, Chapter 6, Arizona
Revised Statutes) as amended, and all rules and regulations of the Industrial Commission
of Arizona made in pursuance thereof Contractor shall secure payment of compensation
to employees by insuring the payment of such compensation authorized by the Insurance
Department of Arizona to transact business in the State of Arizona,

Contractor further agrees that he shall require any and all sub-contractors performing
work under the agreement to comply with said Worker's Compensation Law. It is
expressly understood and agreed that all persons employed directly or indirectly by the
Contractor, or any of his sub-contractors, shall be considered the employees of such
Contractor, or his sub-contractor(s), and not the employees of the City.

3.22 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD Information about
the recommended award for this solicitation will be posted on the Internet. The
information will be available for review on the City’s Materials Management Internet
home page www.glendaleaz. com/purchasing immediately after the City has completed its
evaluation process of the offers received. If you have any questions, or would like
further information about an intended award, contact the contract analyst immediately.
Any protest must be submitted to the Materials Manager no later than seven (7) calendar
days from the date of posting on the Internet.

3.23 COOPERATIVE USE OF CONTRACT This agreement may be extended for use by
other governmental agencies and political subdivisions of the State, including all
members of SAVE (Strategic Alliance for Volume Expenditures). Any such usage by
other entities must be in accord with the ordinances, charter, rules and regulations of the
respective entity and the approval of the Contractor and City. For a list of SAVE

members, click on the following link: http://www.maricopa. gov/Materials/save.aspx.

3.24 PERMITS AND LICENSES — The Contractor shall be responsible for determining and
securing, at his/her expense, any and all licenses and permits that are required by any

statute, ordinance, rule or regulation of any regulatory body having jurisdiction in any
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3.25

3.26

3.27

3.28

3.29

manner connected with providing operations and maintenance of the facility. Such fees
shall be included in and are part of the total proposal cost. During the term of the
contract, the Contractor shall notify the City in writing, within two (2) working days, of
any suspension, revocation or renewal.

PUBLIC RECORD All proposals submitted in response to this Request for Proposal
shall become the property of the City and shall become a matter of public record

available for review subsequent to the award notification.

CONFIDENTIAL INFORMATION The City of Glendale is obligated to abide by all
public information laws. If a Contractor believes that any portion of a proposal, offer,
specification, protest or correspondence contains information that should be withheld, a
statement advising the Contract Officer of this fact should accompany the submission and
the information shall be so identified wherever it appears. The City shall review all
requests for confidentiality and may provide a written determination to designate
specified documents confidential or the request may be denied. Price is not confidential
and will not be withheld. If the confidential request is denied, such information shall be
disclosed as public information, unless the Contractor submits a formal written objection.

CERTIFICATION By signature on the Offer page, solicitation Amendment(s), or cover
letter accompanying the submittal documents, Contractor certifies:

3.27.1 The submission of the offer did not involve collusion or other anti-competitive
practices.

3.27.2 The Contractor shall not discriminate against any employee or applicant for
employment in violation of Federal or State law.

3.27.3 The Contractor has not given, offered to give, nor intends to give at any time
hereafter, any economic opportunity, future employment, gift, loan, gratuity,

special discount, trip, favor, meal or service to a public servant in connection with
the submitted offer.

3.27.4 The Contractor hereby certifies that the individual signing the submittal is an
authorized agent for the Contractor and has the authority to bind the Contractor to

the Contract.

DISCUSSIONS The City reserves the right to conduct discussions with Contractors for
the purpose of eliminating minor irregularities, informalities, or apparent clerical
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3.30

331

3.32

3.33

mistakes in the proposal in order to clarify an offer and assure full understanding of, and
responsiveness to, solicitation requirements.

CONTRACT NEGOTIATIONS Exclusive or concurrent negotiations may be
conducted with responsible Contractor(s) for the purpose of altering or otherwise
changing the conditions, terms and price of the proposed contract unless prohibited.
Contractors shall be accorded fair and equal treatment in conducting negotiations and
there shall be no disclosure of any information derived from proposals submitted by
competing Contractors. Exclusive or concurrent negotiations shall not constitute a
contract award nor shall it confer any property rights to the successful Contractor. In the
event the City deems that negotiations are not progressing, the City may formally
terminate these negotiations and may enter into subsequent concurrent or exclusive
negotiations with the next most qualified firm(s).

PERFORMANCE SURETY REQUIREMENTS The performance sureties shall be in

the form of a bond. A cashier's check, certified check, money order, personal or
company checks are not acceptable.  Letters of credit are not acceptable. Individual

sureties are not acceptable.

PERFORMANCE SURETY The successful proposer shall, at the time of entering into
the contract, furnish a performance surety in the form of a bond in the amount of $75,000
guaranteeing the faithful performance of the contract by the proposer.

The bond must be written by a surety with a Best Rating no less than an A and must be
authorized and licensed to do business in this State by the Arizona Department of
Insurance. Individual sureties and letters of credit are not acceptable.

ADDITIONS OF SERVICE Additional service may be added from time to time. If this
occurs, the Contractor will be requested to submit a negotiable quotation for the
additions. Upon approval and authorization by the Materials Manager such additions will
be added to and become a part of the contract through properly executed forms.

PUBLIC RECORD Contractor acknowledges that the City is a public agency and must
comply with all Public Records laws. All proposals submitted in response to the
Solicitation shall become the property of the City and, subsequent to award
recommendation, become a matter of public record available for review pursuant to

Arizona Public Records Law.

If a Contractor believes that a specific section of its Proposal response is confidential,
that should be withheld from the public record, Contractor shall isolate the pages and
mark each page confidential in a specific and clearly labeled section of its Proposal
response. The Contractor shall include a written statement as to the basis for considering
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3.34

3.35

the marked pages confidential including the specific harm or prejudice if disclosed. The
City Materials Management Division will review the material and make a determination
as to the confidentiality of any of the information and/or material contained within the
Submittal. In the event of a public records request for documents Contractor deems
confidential, the City will notify Contractor of the request and if Contractor claims such
documents are confidential, it shall be the Contractor’s sole responsibility, including sole
cost, to take appropriate action, including legal action, to protect such documents.

NO CONTACT, NO INFLUENCE D G THE RFP PROCESS The City is
conducting a competitive RFP process for the contract, free from improper influence or
lobbying. There shall be no contact concerning this RFP from Contractors submitting a
Proposal with any member of the City Council, RFP Evaluation Committee Members, or
anyone connected with the process for or on behalf of the City. Contact includes direct
or indirect contact by the Contractor, its employees, attorneys, lobbyists, surrogates, etc.
in an attempt to influence the RFP process.

From the time the RFP is issued until the expiration of the protest period or the resolution
of any protest, whichever is later (the “Black-Out Period”), Contractors, directly or
indirectly through others, are restricted from attempting to influence in any manner the
decision making process through, including but not limited to, the use of paid media;
contacting or lobbying the City Council or City Manager or any other City employee
(other than Material Management employees); the use of any media for the purpose of
influencing the outcome; or in any other way that could be construed to influence any
part of the decision-making process about this RFP. This provision shall not prohibit a
Contractor from petitioning an elected official or engaging in any other protected first
amendment activity after the protest period has run or any protest has been resolved,
whichever is later.

Violation of this provision will cause the proposal or offer of the Contractor to be found
in violation and to be rejected.

KEY PERSONNEL Contractor shall assign specific individuals to the key positions in
support of the Contract. Once assigned to work under the Contract, key personnel shall
not be removed or replaced without the prior written approval of the City. Upon the
replacement of any key personnel, Contractor shall submit the name(s) and qualifications
of any new key personnel to the City Contract Administrator or Designee. With the
concurrence of the Contract Administrator or Designee, the City shall amend the Contract
to reflect the name(s) of any replacement key personnel. Upon any unplanned departure
of key personnel, Contractor shall immediately notify the Contract Administrator or
Designee.
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4.0

4.1

4.2

SUBMISSION REQUIREMENTS AND QUESTIONNAIRE
(See Evaluation Criteria for percentage breakdown in Section 3,#3.3)

Contractors may submit additional information to assist the evaluation team in
determining your firm’s capabilities and experience; however, your firm at a minimum
must submit the following:

Please provide written, narrative responses for each item requested within the categories
below: When applicable, please attach supporting documents and reference the

appropriate category.

EXPERIENCE OR SERVICE AND PROFESSIONAL EFFORT 25%

4.1.1 Contractors shall describe in detail your firm’s experience and qualifications in
successfully running a medical occupational health services center similar to
Glendale Health Center.

4.1.2 Include a cover letter, a company profile that details your company’s history,
business philosophy, management, operations, locations, number of employees,
years of experience and other pertinent details.

4.1.3  Provide necessary resources and show a history of demonstrated competence.
Include a bio of the key personnel, account manager and day-to-day service staff
and all other staff assigned to this project.

4.14 Contractor shall describe similar clients and provide details on projects
undertaken.

4.1.5 Provide your experience with city government and public safety to include
AZPOST and NFPA.

4.1.6 Provide your experience with Department of Transportation and Federal Motor
Carrier System Agency drug and alcohol and commercial driver’s license medical

certification exams.

COMPLIANCE WITH SPECIFICATIONS/METHOD OF APPROACH 30%

4.2.1 Contractors shall clearly provide a written understanding of the requirements,
specifications, meeting the terms and conditions of the RFP and matching the
proposed methods to accomplish work and timelines.

42.2 Please provide a description of your approach to this opportunity (e.g. valuation,
staffing). Please provide a detailed statement outlining the level of support
expected from City.

4.2.3 Contractor shall provide in detail their record management methodology.
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43 FEE STRUCTURE 35%
4.3.1 While cost is a significant factor in considering the placement of the awards, it is

not the only factor. The award will not be based on price alone, nor will it be
based solely upon the lowest fees submitted.

4.3.2  The Contractor shall provide concurrence to the facility lease terms as identified
under Section 2.0 #2.14.

4.3.3 The Contractor shall include a project schedule for implementation of service
requirements. Contractor shall complete section 6.0 Price Sheet and include
support documentation should it be necessary.

44 REFERENCES 10%

4.4.1 Provide with the offer a list of four (4) client references, preferably letters of
reference from companies for whom Contractor has provided similar
products/services in the last two-years. Also include company name, address,
phone number, contract person, a description of the products/services provided
with a description of any major variation to the requirements of this RFP.
References must be in writing and included with Contractor’s response.
Reference contact information only is not a viable substitute.

QUESTIONNAIRE
45 VENDOR QUESTIONNAIRE

4.5.1 Contractor shall complete the questionnaire as attached in Microsoft Excel.
Responses must be submitted in hardcopy format as well as the native Microsoft
Excel format. The city at its discretion may utilize the questionnaire as a tool in
evaluating proposals received.
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5.0 OFFER SHEET

5.1  OFFER Offeror certifies that they have read, understand, and will fully and faithfully
comply with this solicitation, its attachments and any referenced documents. Offeror also
certifies that the prices offered were independently developed without consultation with any of
the other Offerors or potential Offerors.

Authorized Signature Company's Legal Name
Printed Name Address

Title City, State & Zip Code
Telephone Number FAX Number
Authorized Signature Email Address Date

For questions regarding this offer: (If different from above)

Contact Name Phone Number Fax Number

Email Address

FEDERAL TAXPAYER ID NUMBER:

Arizona Sales Tax No. © Tax Rate

Offeror certifies it is a: Proprietorship Partnership Corporation

Minority or woman owned business: Yes No
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6.0 PRICE SHEET

6.1 SERVICE FEE

ITEM DESCRIPTION OF SERVICE

Appointments Scheduling: Same Day

Annual Physical Exams

CBD with Diff (Complete Blood Count)

CMP (Comprehensive Metabolic)

Coordinate/Bill Worker Compensation Claims

DOT/CDL Physical Exams

DOT/Non-DOT Drug and Alcohol Screens

AZPOST Drug/Alcohol Screens

wlolo|lw|wlmlien|e

EKG

Employee Assistance Program referral

N :
'—'Q\DOO\IO\UI#UJMH

Flu Shots

—
8]

Functional Movement Test (F ire/Police) Included in the Fire physicals

ot
W

Immunizations & Injections

Initial Fracture Care

—
o+

—
(¥

IV Hydration

Pt
(=,

Lab Draws/Testing (CLIA)

Lift Test

(2]
~J

Pt
-}

Occupational Therapy

ot
\&

On-call Services for Post-Exposure Prophylaxis (PEP)

[N
(=]

Evaluation and treatment of first aide injury

N
(=

Evaluation and treatment of initial workers' comp injury

N
3%

Follow up treatment of workers' comp injury

N

Pharmacy

[\
o

Physical Therapy

[
(¥ ]

PPD (TB Skin Test)

%956&69666999%6&6&6&%69996&99%

Company Name
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DESCRIPTION OF SERVICE

COST

Pre-employment Physicals

Prostate Exams

Auditory Function Tests

Vision Tests

Public Safety Physicals (Police & Fire)

Pulmonary Function Tests

Radiology (administer in-house, send out for reading)

Randomizing of Drug & Alcohol Screens

Routine Hearing Services (CDL Requirements)

Routine Vision Services (CDL Requirements)

Sick Visits

Spirometry (flung function) (Fire/Police)

Stress Tests

Surgical Procedures (Minor: Sutures, etc.)

Urinalysis (for CDL, Random, Etc.)

Walk-In Services: Non-worker's comp

Feel free to list additional services we have left out.

BlA|lB| A A A | A|A|PD| A|A|A|AA|AL|A

If you have a Lab contract please provide the Lab testing capabilities. List associated

pricing , by CPT code, in your Cost Proposal.

o

Please describe your quality assurance program or process.

@

45

Would you be willing to offer a discount for annual public safety physicals to the
Glendale Regional Public Safety Training Center partners? If so, please include the
discounted price. (Partners: Avondale Fire, Peoria Fire, Surprise Fire, Glendale Fire/PD,

MCCCD)

63 DISCOUNT/PAYMENT TERMS: The City standard is 2% 20 days

Comply: YES[INO[]

If your answer is NO, please state terms offered:

64 TAX AMOUNT Do not include any use tax or federal tax in your proposal. The City is
exempt from the payment of federal excise tax and will add use tax as applicable.

Company Name
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7.0 PERFORMANCE BOND
KNOW ALL MEN BY THESE PRESENTS:
That (hereinafter called the
"Principal”), as Principal, and ,a

corporation organized under the laws of the State of _, (hereinafter called the "Surety") as
Surety, are held and firmly bound unto the City of Glendale, a municipal corporation in the State
of Arizona (hereinafter called the “Obligee”), as Obligee in the amount of
Dollars ($ ),
for the payment whereof the Principal and Surety bind themselves, their heirs, executors,
administrators, successors and assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal has entered into a written contract with the Obligee, dated the
day of , 20___, whereby Principal agreed to

which contract is hereby referred to and made a part hereof as fully and to the same extent as if
copied at length herein.

NOW THEREFORE, the condition of this obligation is such that, if Principal shall faithfully
perform and fulfill all the undertakings, covenants, terms, conditions, and agreements of said
contract, with or without notice to the Surety, and shall also perform and fulfill all the
undertakings, covenants, terms, conditions, and agreements of any and all authorized
amendments, modifications or exercise of options to said contract that may hereafter be made
between the Principal and Obligee, notice of such amendments, modifications or exercise of
options to this Surety being hereby waived, then this obligation shall be null and void, otherwise
to remain in full force and effect.

The prevailing party or any party which recovers judgment on this bond shall be entitled to such
reasonable attorney's fees as may be fixed by the Court.

Signed this day of ,20

"Principal”

By:

Its:

"surety"
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8.0 EXHIBIT A
Occupational Health Medical Services
EQUIPMENT
The City will provide and maintain the following equipment:
Type of Equipment | COG inventory ID Serial number Location
Copier COG16559 TNDO03424 GRPSTC -HC24
X-Ray machine COG25531 170-11893 GRPSTC — HC7
Pulmonary machine | COG23788 AJS01277 GRPSTC - HC15
Hearing test machine | COG23779 BC 181 559 GRPSTC — HCé6
Treadmill 1 COG23780 Q5005279 GRPSTC —HC4
Treadmill 2 C0G23781 Q5005278 GRPSTC — HCS
Vision tester 1 815600299 GRPSTC —HC17
Scale 1 4020057900 GRPSTC —HC18
Scale 2 4020057905 GRPSTC - HC19
Microwave 801TAXT02098 GRPSTC — HC32
Refrigerator 1 DR312701 GRPSTC - HC13
Refrigerator 2 AR312536 GRPSTC — HC32
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9.0 EXHIBIT B

Urgent Care and Occupational Health Medical Services
STAFFING

The procedure for staffing physicians for the day-to-day medical operations of the Health Center
shall be the responsibility of Contractor. Contractor may provide staffing as follows:

a. Atleast one of the positions, physician/medical director or physician assistant, shall
be full time; i.e., full time physician/medical director and part time physician assistant
or part time physician/medical director and full time physician assistant.

b. A pool of no more than four (4) physicians will be assigned to provide coverage for
peak work time or relief time, as needed and dictated by work flow. Contractor will
seek to provide physicians with a current affiliation with a Level 1 Trauma Facility
and access to toxicology referral within one (1) hour of request.

¢. PHYSICIAN: MEDICAL DOCTOR/DOCTOR OF OSTEOPATHY-MEDICAL
DIRECTOR — FULL OR PART TIME (Permanently Assigned)

( a. A medical doctor/doctor of osteopathy will act as the medical director of the
Health Center and must be qualified and capable of performing the following
responsibilities:

1)  Director will act as the liaison between the contracted clinical staff the
Health Center Deputy Chief and Glendale Human Resources and Risk
Management. In addition, the director/doctor will perform baseline
physicals; infectious and hazardous exposure examinations; will
implement ongoing wellness programs for fire department personnel
and City employees; will evaluate industrial injuries, and will serve as
the Certified Medical Review Officer (MRO) for the City’s drug and
alcohol testing program.

2) Responsible for performing all elements of physical examine in
accordance with NFPA 1582 and AZ POST.

3) Responsible for performing all elements of City’s physicals, pre-
employment physicals for City employees and potential employees in
“non-safety” sensitive positions and in compliance with DOT and
FMCSA.

4)  Will perform consultations for City employees and potential
employees with infectious exposure to HIV, hepatitis C and B,
tuberculosis, and all other infectious exposures.
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5)  Will interface with City employees and their primary care physicians
to assure proper health care.

6)  Will develop, update and revise procedures with regard to medical
monitoring, fitness maintenance, and stress management as needed.

7)  Will participate in research projects regarding public safety and city
of Glendale employee health and fitness.

8)  Will prepare and present educational materials to public safety and
city of Glendale employees for training relating to health and wellness.
b. Minimum Qualifications:

Must be licensed M.D. or D.0. in the State of Arizona and have a valid ACLS
certification. Must demonstrate substantial experience in the following areas:
internal medicine, cardiovascular disease, medical toxicology, and occupational
medicine. Must be familiar with and have experience working within the
requirements of NFPA 1582, IAFF/IAFC Wellness/Fitness Initiative, AZ POST
and OSHA regulations, as well as DOT Drug and Alcohol collection and testing
and Industrial Commission of Arizona Rules.

d. PHYSICIAN ASSISTANT - FULL OR PART TIME (Permanently Assigned)
a. Must be qualified and capable of performing the following responsibilities:
1)  Will perform baseline physicals; evaluate, treat and follow up on

industrial injuries and infectious and hazardous exposures.

2)  Will support and implement on-going wellness program for fire
department personnel and city of Glendale employees.

3)  Will evaluate lab assessments and stress treadmill to assess fitness for
duty for fire fighters in accordance with NFPA 1582.

4) Wil perform pre-employment physicals for City employees and
potential employees.

5)  Will perform DOT/FMCSA exams and interface with city employees
and their primary care physician to assure proper health care.

6) Will perform Drug and Alcohol testing for city employees and
potential employees in accordance with DOT/FTA and FMCSA.

7)  Will interface with fire fighters, police officers, and City employees
and their primary care physician to assure proper health care.

8)  Will develop, revise and update health care, policy, and other
procedures at the Health Center, as needed.
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9)  Will participate in research projects in public safety and city of
Glendale employees health and wellness.

10) Will prepare materials a necessary to assist in the health care and
fitness training of public safety and city of Glendale employees.

b. Minimum Qualifications.
Must be nationally certified through the NCCPA, hold a current Arizona license,
have an established DEA number, and be ACLS certified. Must demonstrate
substantial experience in the following areas: family practice, occupational
medicine, preventive medicine, or sports medicine. Must be familiar with and
have experience working within the requirements of NFPA 1582 and the
IAFF/IAFC Wellness/Fitness Initiative, AZ POST, OSHA Regulations, and
DOT/FTA and FMCSA regulations and Industrial Commission of Arizona Rules.

5. CLINICAL MANAGER/REGISTERED NURSE - FULL TIME (Permanently
Assigned)

a. Must be qualified and capable of performing the following responsibilities:
1)  Will assist with preparation of charts and management of the flow of

patients.

2)  Will perform back office evaluations, vision, pulmonary function,
hearing, and body composition examinations.

3)  Will perform first aid physicals, evaluate, treat and follow up on
industrial injuries

4)  Will perform phlebotomy and administer medications as needed.

5)  Will perform resting 12-lead EKS’s and stress tests.

6) Will assist with infectious exposure consults and follow-ups.

7)  Will transcribe back office evaluations onto medical records.

8)  Will assist physicians with data collection for studies.

9)  Will assistant physicians with treatment of medical patients.

10) Will assist with maintenance and stocking of medications and medical
supply inventory.

b. Minimum Qualifications.
Registered nurse in the state of Arizona with experience in occupational medicine,
orthopedics and infectious disease. Must be ACLS certified, having two years
experience in treadmill testing, immunizations and schedules. Must be familiar
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with and have experience working within the requirements of NFPA 1582 and the
IAFF/IAFC Wellness/Fitness Initiative, AZPOST,OSHA Regulations, and
DOT/FTA and FMCSA Regulations and Industrial Commission of Arizona Rules.

6. CERTIFIED RADIOLOGY TECHNICIAN (CRT) - FULL TIME (Permanently
Assigned)

a. Must be qualified and capable of performing the following responsibilities:

1) Will conduct on-site x-rays for annual physicals, urgent care and
industrial injuries.

2)  Will assist with all aspects of physical exams, phlebotomy, vision,
hearing, and patient flow.

3)  Will be accountable for the ethical, legal and professional
responsibilities related to radiology practice and patient
confidentiality.

4)  Will monitor and maintain an adequate inventory of supplies and
maierial to ensure non-interruption of services.

5)  Will prepare and maintain accurate documentation.

b. Minimum Qualifications.
Must be Board Certified in Arizona with a certification, or diploma, from an
approved/accredited school of Radiology Program with a minimum of two year’s

experience.

7. MEDICAL ASSISTANT - FULL TIME (Permanently Assigned)

a. Must be qualified and capable of performing the following responsibilities:

1) Will assist with all aspects of physical exams, phlebotomy, vision,
hearing, and patient flow.

2)  Will be accountable for the ethical, legal and professional
responsibilities related to patient confidentiality.

3)  Will monitor and maintain an adequate inventory of supplies and
material to ensure non-interruption of services.

4)  Will prepare and maintain accurate documentation.
5) May be responsible for scheduling public safety physicals.
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b. Minimum Qualifications,
Must have successfully completed a Medical Assistant Program through an
accredited Institution with a minimum of two years’ experience.

The Medical Assistant could fulfill the 1ole of the receptionist/scheduler. See
responsibilities below.

8. RECEPTIONIST/SCHEDULER - FULL OR PART TIME (Permanently Assigned)
a. Must be qualified and capable of performing the following responsibilities:

1) Will be responsible for patient’s medical and immunization record
data entry.

2)  Will answer telephones.

3)  Will maintain sign-in log for both medical and industrial patients.
4)  Will record all patients’ visits in the computer.

5)  Will prepare computerized medical charge sheets.

6)  Will perform light typing for chart preparation.

7)  Will verify appointments and prepare charts for physical examines,
8)  Will assist patients with industrial paperwork

9)  Will provide via fax industrial injury medical notes and work status
information to Human Resources and Risk Management following ali
industrial visits.

10) Will provide via fax a copy of CDL Medical Certification cards to
Human Resources and Risk Management.

b. Minimum Qualifications.
Must have a minimum of one year of experience working in a medical office.
Ability to type 30 wpm, basic computer skills, ability to handle up to three
incoming phone lines and pleasant communications over the telephone. Must
have medical back office skills and experience, and the ability to interact
professionally with City personnel and medical personnel.
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A Letter From the President

On behalf of Strength Training, Inc (STI) we would like to thank you for the opportunity to present this proposal to
provide medical occupational health Services Glendale Health Center. We are pleased that our proposal not only
meets the minimum requirements you have set but far exceeds them.

We believe that our true success is not demonstrated through the business of health care but rather in our
philosophy of service. Our core values are rooted in providing patients with absolute honesty, integrity, care,
kindness, respect, and willingness to help in all capacities of their care.

Through our collaborative partnership and alliance with Urgent Care Extra, we are confident that we meet and
exceed the standards and requirements outlined in the request for proposal through not only our aligned business
processes but our compatible core philosophies which is based on four words - in Service of Others. By way of this
alliance, STI-Urgent Care Extra is able to offer the Glendale employees and others with convenient onsite
occupational health services and off site urgent care, medical and physical therapy locations convenient to where
they may live and work throughout the area.

ST! has a long history of providing health, medical and rehabilitative care to the people of Arizona. We started over
30 years ago with the City of Phoenix Fire Department helping them establish one of the country’s best and most
respected industrial medical programs. Since we have expanded our work to include many other valley fire
departments and large employers like the City of Phoenix, State of Arizona and Rural Metro Corporation to name a
few. | am confident no one can offer the combined level of experience our group does with public safety officials.

We were involved in the early stages and planning of the Glendale Health Center in 2008-2009. And, we have been
proudly leading and managing the Center since. My hope and belief is that we wiil continue in this role — In Service of

Others.

In closing we want to express our thanks, appreciation, and gratitude for your time and consideration of our efforts
in the development and presentation of this proposal.

Respectfully,
James L. Maher

President
Strength Training, Inc.

CORPORATE
17233 N. Holmes Blvd., Suite 1650 — Phoenix, AZ 85053 — 602-547-1847 — Fax 602-547-0809
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5.0 OFFER SHEET

5.1  OFFER Offeror certifies that they have read, understand, and will fully and faithfully
comply with this solicitation, its attachments and any referenced documents. Offeror also
certifies that the priggs offered were independently developed without consultation with any of
peféntial Offerors.

Strength Training Inc DBA STI Therapy Division
- , Company's Legal Name
James Maher 17233 N Holmes Blvd Suite 1650

Printed Name Address
President Phoenix, AZ 85053-2030
Title City, State & Zip Code
602-547-1836 602-547-2806
Telephone Number FAX Number
j-maher@stirehab.com ' / y
Authorized Signature Email Address Date
For questions regarding this offer: (If different from above)
Mark Hyland 602-547-1836 602-547-0508
Contact Name Phone Number Fax Number
m.hyland@stirehab.com
Email Address
860574338

FEDERAL TAXPAYER ID NUMBER:

Arizona Sales Tax No. N/A Tax Rate

Offeror certifies it is a: Proprietorship Partnership Corporation X

Minority or woman owned business: Yes No_X
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6.1 PRICE SHEET
6.2 SERVICE FEE
ITEM | DESCRIPTION OF SERVICF, LOST
1 | Appointments Scheduling: Same Day No Charge
2 | Annual Physical Exams See Attached
3 | CBD with Diff (Complete Blood Count) $14.00
4 | CMP (Comprehensive Metabolic) $ 10.00
5 | Coordinate/Bill Worker Compensation Claims No Charge
6 | DOT/CDL Physical Exams $45.00
7 | DOT/Non-DOT Drug and Alcohol Screens $35.00
8 | AZPOST Drug/Aicohol Screens $35.00
9 | EKG $ 50.00
10 | Employee Assistance Program referral No Charge
11 | Flu Shots $25.00
12 | Functional Movement Test (Fire/Police) Included in the Fire physicals $100.00
13 | Immunizations & Injections See Attached
14 | Initial Fracture Care 20% off ICA fee
15 | IV Hydration 20% off ICA fee
16 | Lab Draws/Testing (CLIA) $15.00
17 | Lift Test $70.00
18 | Occupational Therapy 20% off ICA fee
19 | On-call Services for Post-Exposure Prophylaxis (PEP) $ 50.00 per Call
20 | Evaluation and treatment of first aide injury $25.00
21 | Evaluation and treatment of injtial workers' comp injury 20% off ICA fee
22 | Follow up treatment of workers' comp injury 20% off ICA fee
23 | Pharmacy N/A
24 | Physical Therapy 20% off ICA fee
25 | PPD (TB Skin Test) $15.00

Company Name _STI
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ITEM | DESCRIPTION OF SERVICE, COST
26 | Pre-employment Physicals See Attached
27 | Prostate Exams $ 50.00
28 | Auditory Function Tests $25.00
29 | Vision Tests $10.00
30 | Public Safety Physicals (Police & Fire) See Attached
31 | Pulmonary Function Tests $55.00
32 | Radiology (administer in-house, send out for reading) 20% off ICA fee
33 | Randomizing of Drug & Alcohol Screens $50.00
34 | Routine Hearing Services (CDL Requirements) $20.00
35 | Routine Vision Services (CDL Requirements) $15.00
36 | Sick Visits Copay/Coins
37 | Spirometry (lung function) (Fire/Police) $55.060
38 | Stress Tests $ 150.00
39 | Surgical Procedures (Minor: Sutures, etc.) 20% off ICA fee
40 | Urinalysis (for CDL, Random, Etc.) $10.00
41 | Walk-In Services: Non-worker's comp Copay/Coins
42 | Feel free to list additional services we have left out. See Proposal
43 If you have a Lab contract please provide the Lab testing capabilities. List associated | Contracted out
pricing , by CPT code, in your Cost Proposal. @ negotiated
44 | Please describe your quality assurance program or process. See Proposal
Would you be willing to offer a discount for annual public safety physicals to the
45 | Glendale Regional Public Safety Training Center partners? If so, please include the 20%
discounted price. (Partners: Avondale Fire, Peoria Fire, Surprise Fire, Glendale Fire/PD,
MCCCD) $575.00
6.3 DISCOUNT/PAYMENT TERMS: The City standard is 2% 20 days

Comply:

YES [XINO []

If your answer is NO, please state terms offered: _____

6.4

JAX AMOUNT Do not include any use tax or federal tax in your proposal. The City is

exempt from the payment of federal excise tax and will add use tax as applicable.

Company Name _STI
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Physicals

Fire Fighter

Police-AZ Post baseline
Police-AZ Post annual
Police-EOD {new & exisiting)
Police-Reserve
Police-Existing SWAT
Police-New SWAT
EMS-NonSworn

No Show Physical

immunizations

Hep A

Hep B

MMR

TdaP

Varicella

Td

Hearing Conservation with
audiogram

Review of Respiratory
Questionnaire

RFP 14-07 Price Sheet Addendum

$575
$360
$280
3430
$400
$270
$430
$350

$80

$54.00
$51.00
$55.00
$40.00
$70.00
$25.00

$28.00

$10.00



CITY OF GLENDALE ]
QE; SOLICITATION ADDENDUM Materials Management

5850 W. Glendale Avenue

Solicitation Number: RFP 14-07 Addendum #1 Page 1 of 1 Suite 317
Glendale, AZ 85301
REVISED: Solicitation Due Date: May 21, 2014 2:00 P.M. {Local Time) Phone: (623) 930-2886

MEDICAL OCCUPATIONAL HEALTH SERVICES
AT GLENDALE HEALTH CENTER

The solicitation due date has been revised from May 8, 2014 to Mm_g-ggm. local time.

The balance of the specifications and instructions remain the same. The Offeror must acknowledge
receipt and acceptance of this addendum by returning the entire addendum with the proposal submittal.

Name of Company: 5 T !
Address:
Authorized Signature:
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Response to Request for Proposal to provide:

City of Glendale

Materials Management
5850 West Glendale Ave., suite 317
Glendale, Arizona 85301

MEDICAL OCCUPATIONAL HEALTH SERVICES AT GLENDALE HEALTH
CENTER
SOLICITATION NUMBER: RFP 14-07

May 20, 2014

Jim Maher Dr. Kevin Ladin
STI Rehab Urgent Care Extra

Dr. Robert Levitin
Medical Director
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City of Glendale Wellness Clinic
Executive Summary

STI Physical Therapy & Rehabilitation appreciates the opportunity to provide
this Proposal for Medical/Occupational Health Services at the Glendale Health
Center, which operates out of the Glendale Regional Public Safety Training
Center. STI has more than 50 combined years of established trust in meeting
the workforce health needs of major corporations and government agencies.
Strength Training is highly qualified and well positioned to provide the
services requested. STI has associated with Urgent Care Extra for this proposal
to expand the offering to include their locations as additional healthcare
service sites. This response contains customized recommendations and
suggestions specific to your business needs and requested services.

Strength Training & Urgent Care Extra are proven experts in proactive
injury/illness prevention initiatives and cost-effective programs.

The Mission is to serve the community with high quality cost-
effective occupational health, urgent care, and rehab services to
enhance employee health and reduce your financial exposure to work-
related injury claims.

The Vision is to effectively and efficiently meet health care needs
provided by compassionate and quality driven experts

The Culture creates an environment that exemplifies commitment to
the best quality patient outcomes.

This proposal identifies a customized solution for the City of Glendale Health
Clinic to provide evaluations and services that improve the health of your
employees and protect your communities.

STI's top priority is to provide the highest quality product offering based on
service and quality performance. STI's representatives are available to meet
with you to review our proposal, answer questions, and to discuss how the
services described can be implemented in an efficient and cost-effective manner.

i|Page
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Vendor Response:

OVERVIEW

STl and their associated partner Urgent Care Extra can provide personalized
occupational health care services at the Glendale Health Center and throughout
their combined network of 51 clinic locations (Attachment A provides all clinic
locations). The Associated Group delivers primary and rehabilitative care, including
diagnosis, treatment, and management of work-related illnesses. They are experts
in proactive injury/illness prevention initiatives and cost-effective programs. The
Assaciated Group is able to also provide a full complement of non-injury,
employment-related health services, including physical examinations, pre-
employment physical exams, substance abuse testing, job-specific return-to-work
evaluations, employee wellness, functional capacity evaluations, injury specific
rehabilitation programs, and other related services,

The associated group is able to also provide Urgent Care Services in fourteen valley
locations, including three in the city of Glendale. They are experienced in all areas
related to OSHA regulations, NFPA Standards, DOT physicals and POST guidelines.
The affiliation with Urgent Care Extra enhances employees, family members and
associated member agencies with easy and convenient access to urgent care and
occupational health services. This affiliation extends the reach of the Health Center
and will assist the City to minimize lost time and productivity from work duties.

As an experienced provider of employee health services, we are able to offer a full
array of treatment options and solutions that enhance the health of your employees
as well as ensure their recovery. We offer the ability to provide statistical
information that identifies trends and potential predictions of employee health
issues. We ensure that through our system efficiencies, we are focusing on reducing
your healthcare costs while providing the best treatment with the best outcomes,

STl is the incumbent and has been responsible for the management of the Health
Center since its inception in 2009. STI offers an innovative solution to resolve the
issues of inadequate health care coverage in the area of employee health and urgent
care services for the Glendale employees and families. STI offers the experience of
over 40 years of providing Occupational Health services with the association of
extensive coverage and knowledge of providing Urgent Care services. This affiliation
offers to transform your services into a more efficient management and utilization
of your health care dollar.
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ST1 rehab was established in 1987 and currently provides rehab and preventative
health services to the City of Phoenix (awarded by competitive bid), State of
Arizona, Rural Metro Corporation, City of Tempe, City of Glendale Fire Department,
multiple school systems throughout the valley and thousands of injured workers.

STI employs 100 people statewide in 10 clinic locations. And, offers an extended
network of 150 plus physical therapy and rehabilitation clinics throughout the state.
STI has been the leader in medical rehabilitation, fitness, wellness and health
services for firefighters and first responder personnel 1981. Our excellent
reputation with valley fire and police departments is longstanding. We often are
approached by outside agencies and providers requesting information and
education. The fact is, there is no local provider who can match the level of
experience and knowledge that the STI group has with public safety personnel. This
familiarity with fire and police personnel cannot and should not be understated
since the Glendale Health Center primarily serves this population.

Though occupational and urgent care medicine are newer service lines for STI we
are no less capable. Under our leadership, management and partnership with
Glendale Fire, the City and Scottsdale Healthcare the Health Center has grown to be
a successful venture. If awarded this contract we expect to continue our work and
expand the reach of the Health Center even further.

Urgent Care Extra was established in 2003 and currently provides urgent care,
including occupational injury care and examinations, in 41 locations in multiple
states. It employs 200 throughout the valley with three Glendale locations.

The Affiliated Group is led by the following individuals who will assume key roles in
the servicing of this contract (CV’s Attached):

STI Rehab’s President and Owner is Jim Mabher. Jim is a former Glendale fire fighter
who opened the first STI clinic in 1981. Jim has over 30 years in working with injury
prevention, rehab and wellness programs. He is an Arizona native and is well
respected within the Arizona work comp community. Jim was instrumental in the
opening of the City of Phoenix Fire Health Center. More recently Jim was
instrumental in the start-up, implementation and management of the Glendale
Health Center and has maintained his involvement.

STI's Occupational Health Medical Director is Robert Levitin, MD. He is Board
Certified in Occupational Health with a long history of providing medical
surveillance physicals, injury care, and preventative medicine for area employers.

STi Rehab’s Mark D. Hyland, OTR/L, CHT has been the Clinical Director since 1994.
Mark is a licensed occupational therapist, certified hand therapist and Diplomate of
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the American Board of Disability Analysts. Mark has lead the clinics growth in
quality and expertise while serving as a consultant for multiple companies in the
area of injury prevention and education, utilization and quality occupational
rehabilitation services. In 1994/95 he designed the firefighter specific functional
evaluation used to this day to help determine work fit status of injured firefighters.

Kevin Ladin, MD is board certified in physical medicine and rehabilitation and pain
management. He has been a long time and well-respected physician in the local
workers compensation community. Dr. Ladin is the Medical Director for
occupational health and medicine service for Urgent Care Extra. Adding the
specialty of physical medicine and rehabilitation enhances the services already
being provided at the Health Center and makes them quite unique.

STI will administer all testing according to NFPA 1582, OSHA and P.OS.T.
standards. We have written protocols for each OSHA standard including the
testing (surveillance examinations, pulmonary function, audiometric and
laboratory). We will follow the testing requirements set forth by the city. We also
ensure that all personnel have the appropriate certifications to perform all
testing, including audio, pulmonary function and stress testing.

In addition, STI personnel are well familiar with the Fire Service Joini Labor
Management Wellness/Fitness Initiative. They will use the Initiative as a guide to
providing and implementing the health and wellness services of the Center.

AMINISTRATION OF CONTRACT

STI will ensure that comprehensive occupational health, wellness and urgent
care services will continue to be made available at the Glendale Health clinic and

the Urgent Care Extra sites.

We agree to all Contract Goals as dictated by the Request for Proposal #RFP 14-
07, including but not limited to Insurance requirements, Billing notices, Safety
standards, Surety Bond, facility licensing and accreditation, efc..

If awarded the contract, STI intends to meet with designated City of Glendale
representatives to review the testing protocols and examination components. STI
will enter the components into our database whereas all protocols will be
available to STI providers. Included in the protocol development are service
costs, communication of results, and billing information. Completed ICA form
102 will be submitted to the Risk Management Department immediately
following treatment.
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Just as has been occurring currently, STI will provide detailed invoices for non-
injury care. Injury care is billed according to the ICA fee schedule and a 20%
discount is taken at time of payment. All billing is generated on a daily basis. In
the event that a billing issue should arise, the issue will be addressed
immediately and re-billing will occur if indicated.

STI has identified Mark Hyland as the project manager for this offering. Mark
Hyland is the Clinical Director of STI. Mark has over twenty years of experience
in the management of occupational health and safety programs. He has been
with STI since 1994. He has overseen the growth of the clinics and the quality
programing. Mark was the architect of the Department of Corrections and City of
Phoenix Housing Departments injury prevention and onsite exercise programs.

* STI shall report any changes in key personnel in writing to the Contract
Administrator within ten working days of change. Key personnel are defined as
doctors, physician’s assistance, nurse practitioners, care coordinators, and /or
assigned account representatives to the City of Glendale.

SERVICE TECHNICAL SPECIFICATIONS AND REQUIREMENTS
STI understands that the City desires the successful bidder to:

1.1 STI will provide a sealed proposal to provide medical/occupational health
services at the Glendale health Center. Through the agreement with Urgent
Care extra, additional sites for occupational health care can also be utilized.
Per the RFP section 2.7 this will improve access for employees lessening time
of from work.

1.2 STI will coordinate with all other public safety agencies to coordinate and
schedule needed medical services.

1.3 STI will provide occupational health injury and illnesses services to the City
of Glendale at the Glendale Regionals Safety Center as well as through the
additional Urgent Care Extra locations. The list of all locations is attached,
there are three Urgent Care locations in the West Valley, Glendale area. All
locations will efficiently provide first aid, initial visits for industrial injuries
and follow-ups, and when necessary referrals to specialists.

14 &

1.5 STI and Urgent Care Extra will efficiently provide all required medical
services at the Health Center that will include the provision of medical
staffing; physicians, nurses, physician assistants, physical/ occupational
therapists and technicians that will provide DOT, AZ POST, drug and alcohol
screening, hearing and vision testing, CDL, pre-employment physical exams

6|Page



= i
St vreentHcan

[T —

1.6
1.7 in accordance with OSHA Regulations, annual physical health, respiratory
protection, and other medical evaluations for City employees and firefighters.

18

1.9 All Firefighters physicals will be done in compliance with NFPA guidelines.
STI has great expertise in the areas of rehabilitation, health, functional
movement screening and fitness. They will use their knowledge and
experience to provide all needed interventions and education,

1.10  STI through their association with Urgent Care Extra is fully able to
provide Urgent Care services at the Glendale clinic site as well as the
additional locations. The association with the Urgent Care clinics can greatly
reduce the costs associated with emergency room usage. Urgent Care Extra
services are at an average of $100 per visit versus the $1000 a visit for
Emergency Room services. Urgent Care Extra clinics are open 7 days a week
for 14 hours per day.

1.11  STIwill provide all fire fighter physicals in the efficient manner that
allows minimal disruption to on-duty members. Fire fighter physicals will
continue to be scheduled Tuesdays through Thursdays.

112 &

1.13  STIwill provide evaluation and treatment of industrial injuries for all
Glendale employees as well as fire agencies. They will treat patients and
provide referrals when appropriate. STI will work closely with City of
Glendale Human Resources & Risk management as they oversee the
Industrial Injury Program.

1.14  STI& Urgent Care Extra are members of the BCBSAZ network. They
agree to enter into and maintain an agreement with whomever the city of
Glendale deems as their healthcare network provider.

115  STIwill provide the staffing of two part-time doctors (one serving as
director), one full-time physician’s assistant, one full-time registered nurse,
one full-time certified radiology technician, one medical assistant and patient
care manager. STI will add additional staffing as workload dictates,

116 STI will maintain the hours as Monday-Friday from 7:30 am to 5:00 pm.

1.17  STIcan accurately utilize all equipment provided and will utilize their
contracted lab for analysis and x-ray sent to an outside radiologist.

118  STIcan support the Glendale Health Center workload as well as provide
for additional urgent care needs at the Urgent Care Extra Sites.
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2.0 Scope of Services by Contractor
21-29

STl is able to provide medical services and exams for firefighter, police, police
special units, non-sworn EMS personnel, retirees, new employee physicals
and CDL/DOT exams in a timely and efficient manner. STI and Urgent Care

Extra will work in close relationship with the City and any other contractors
to be sure all timelines and specifications of this contract are met.

Dr. Levitin, STI Medical Director, has over 30 years’ experience in
occupational health medicine. He is a certified occupational medicine
physician, and a MRO. He can ensure that all Medical Exams, drug & alcohol
screening, hearing conversation, DOT testing and post exposure prophylaxis
meet all necessary standards.

STI'has been providing occupational rehabilitation along with Functional
Capacity Evaluation’s since 1993. They have the capabilities to work with
each agency to meet all job related requirements for functional and
performance based testing,.

Through the association with Urgent Care Extra, STI will be able to provide
both urgent care walk in services and preventative services on-site and in
multiple additional locations. STI will provide a 24 hour hotline for exposed
city of Glendale personnel and well as act as the Infectious Contro] officer to
manage current and future public safety entities.

STI will work closely with other City contractors including the HFFD
personnel. STI recognizes the importance of these collaborations to the overall
success of the Center and the members it will serve.
All staffing & scheduling requirements will be met as previously discussed.
2.10.1 - 2.10.1.8 Contractor Qualifications
STI, as well as Dr. Levitin and Ladin have more than 50 years’ of
combined experience in planning, implementing and managing employer-

sponsored health & wellness clinics. These clinics have included local on-
site clinics for clients with more than 2500+ lives.
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STI & Dr. Levitin were both instrumental in the initial development of the
Glendale Health Center. STI has continued its involvement in its
management and providing of services. They have had experience with
providing occupational health programs for police and fire sworn
employees since the 1981. As mentioned previously in this proposal, STI is
well familiar with the IAFF/IAFC Wellness Fitness Initiative and will use
this document for establishing its guidelines and polices.

STI has long had relationships with government agencies. These
associations have been both informal and through a competitive bidding
process. Our long time relationship with the State of Arizona, City of
Phoenix, Glendale and Tempe are some good examples. And, we have a
long history of proudly serving valley fire departments and firefighters
for over 30 years.

The group has an established working knowledge of all required DOT
physical components and standards. In addition, STI and Dr. Levitin have
extensive experience with OSHA regulations & the Industrial Commission
of Arizona policies and procedures.

2.10.2 Other Requirements

STI & Urgent Care Extra will follow all additional requirements, A nurse
will be assigned to triage all worker’s compensation injuries. As well as
ensuring that a MD or DO is involved in the 3 occupational injury visit.
The public safety physicals will be conducted as previously discussed. All
required employee documentation will be provided by the end of each
business day to Glendale Human Resources and Risk management.

STIhas and will continue to provide care coordination services to the
Centers clients and patients. An important duty in this role is to quickly
and efficiently assist in getting specialist appointments within 24-48 hours.
In fact, when STI's specialty referral network is utilized appointments can
sometimes be scheduled on the same day. STI believes in the early,
aggressive correct care model when managing industrial injuries. The
evidence is clear this approach is effective at reducing injury costs and
costs associated with lost time,

STls in full agreement that a regular meeting is essential to the smooth
running of the clinic operations.
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2.11 Billing and Payments

2.12

STI & Urgent Care Extra will follow all billing requirements. They will
provide all needed subcontractors, as well as disposable supplies. STI has
been providing all accounting, managing of billing for services at the
clinic to date and can efficiently continue. All services will billed at agree
to prices.

Electronic Medical Records/Computer Systems

STI will provide all needed computers and establish a secure network
connection. STI will ensure that the EMR will provide all needed reports,
documents, and statistical information as required by the City of Glendale.

2.13 Facilities Use

STI will be responsible for any damage to the Health Center facilities and

equipment damaged by STI employees, guests, or agents. STI will
purchase any needed equipment not provided to ensure that all required
components of care are completed. STI will work cooperatively with the

City of Glendale and Fire officials to provide access to the facility by
authorized personnel.

STI will follow all required access and security components to the
Glendale Health Center and agrees to be responsible to provide competent
personnel to service tthis contract.

2,14 Facility Lease

STI will pay the monthly lease of $7500 per month.

6.0 Quality Program

To ensure quality STI has an established program that ensures that policies and
procedures are followed and outcomes match expectations.

All personal are trained in the outlined policies and held accountable to their
adherence. Medical Records are reviewed by the Medical Director for quality
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outcomes. All documentation by a Physician Assistant is reviewed and co-signed
by the overseeing physician.

Quality Management Process

A plan is established, documented, and implemented for an ongoing quality
management program that, at a minimum, includes:

a. A method to identify, document, and evaluate incidents;

b. A method to collect data to evaluate services provided to patients;

¢. A method to evaluate the data collected to identify a concern about the
delivery of services related to patient care;

d. A method to make changes or take action as a result of the identification of a

concern about the delivery of services related to patient care.

STI also provides for each contracted client a care coordinator that tracks and
monitor all cases for quality. Cases in question get referred to our peer review
service, medical director and clinical manager when care extends beyond what
would normally be expected. The medical criteria triggering review usually
depend upon the type of injury, diagnosis, occupational physical demands of the
work and surgical status to name a few.

Health Center staff will be continuously evaluated to ensure the highest level of
service and efficiency is being offered to its clients.

ST1 looks forward to answering any questions related to this proposal, their
experience, or their management of the Glendale clinic.

STI Principal Contact:
Mark Hyland
Clinical Director

m.hyland@stirehab.com
(602) 349-2547
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Health Center Billing anOice
PO Box 43466

Phoenix, AZ 85080 :
623.772.7717 Date Invoice #

F) 623.772.7726 5/31/2014 103295

Bill To

ACME Fire District
Atta: Accounts Payable P.O. Number Dates of Service
12345 S Any Street

Township, AZ 85000

P0O-20059-12014 5/1-31/2014

Date Name Description Amount
5/25/2014 Doe, John Fire Physical-Pre-Placement, Annual 000.00
TB/PPD test 00.00
Urine Drug Screen-up to 134 panel 00.00
5/25/2014 Smith, James Fire Physical-Pre-Placement, Anmual 000.00
TB/PPD test 00.00
Urine Drug Screen-up to 134 panel 00.00
5/25/2014 Jones, William Fire Physical-Pre-Placement, Annual 000.00
TB/PPD test 00.00
Urine Drug Screen-up to 134 panel 00.00

Total $0000.00
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RESPONDENT SUBMITTING PROPOSAL: JTI Ulﬁm_t CQIE_.E)AF a

1. COMPANY NAME: :
ADDRESS: " N, o

CONTACT FERSON: _Debl;uc /"l { “er .
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YORK

L L
April 16, 2013

To Whom It May Concern,

I have worked with STI for approximately 17 years. During this time period they have
provided services to multiple clients. Ihave found their therapy services and customer
service to be top notch. Their staff is highly trained and very committed to excellent
outcomes as quickly as possible. Injured workers are treated with respect and dignity
while following the physician’s treatment plan. Their utilization review services are also
very valuable in driving the right outcomes.

I appreciate their commitment to patient care and optimal outcomes for all involved
parties. Iplan to continue working with STI for many years to come and do not hesitate

to recommend them.
Sincerely,

Deborah S. Baker
Sr. Vice President
West Region

York Risk Services
5353 N. 16th Street, Suite 250
Phoenix, AZ 85016

480.606.5580 office
800.890.7418 toll free
614.717.6109 fax
602.743.5728 cell

www.yorkrsg com
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City of Phoenix

FERSONNEL DEPARTMENT

Monday, March 26, 2012

To whom it may concemn,

Please allow this letter to serve as a professional recommendation for STi Physical
Therapy and Rehabilitation. The City of Phoenix has worked with STI since 2010 when
they, and their STICare network, were awarded our occupational physical therapy
services contract. | have been very pleased with the service STI has provided our
injured employees. The injured workers get treated quickly and are provided a high
level of service from STI's dedicated care coordinators, through their clinical group.

In addition, we have seen greater in-network access with their wide area network
coverage and alliance with Preferred Therapy Providers. Their care coordinators work
diligently and professionally to steer injured workers to network clinics. Because of this,
we have realized cost savings in our first year of the contract.

ST! offers other services that we find useful and valuable as well. These include their
ability to create weliness and injury prevention strategies and programs for our various
departments. Their knowledge and expertise as it pertains to the full work injury
management continuum from injury to return to work is much appreciated.

Please feel free to contact me should you have any further questions.

Sincerely,

Sore

Dave Booth

Safety Supervisor

City of Phoenix Human Resources Department
(602) 262-4665

(602) 534-3978 fax

135 North Second Avenue » Phoeni, Arizona 85003
Recycled Paper



! ,! Elaine Scruggs
. Mayor
3 NL/phL Ed Beasley
City Managoer

MARK BURDICK
FIRE CHIEF

March 29, 2012

To Whom It May Concern:

It is my pleasure to write this letter as a professional recommendation for Strength
Training, Inc. (STI) Physical Therapy and Rehabilitation. In 2009, The Glendale Fire
Department started a partnership with STI with the inception of the Glendale Health
Center. I have been very pleased with the service STI has provided our injured
firefighters. The firefighters get treated quickly and are provided a high leve! of service
from STI's dedicated care coordinators, through their clinical group. In addition, the STI
Trainers provide exceptional service, during the functional movement screening portion
of the annual firefighter physicals, to not only our firefighters but to the other fire
agencies that utilize our Health Center. Prior to 2009, Glendale Firefighters have had a
long-standing relationship with the STI Physical Therapists and Training Staff as they
have provided top level care for their rehabilitative needs.

In addition, we have seen greater in-network access with their wide area network
coverage and alliance with Preferred Therapy Providers. Their care coordinators work
diligently and professionally to steer injured firefighters to network clinics. Because of
this, we have realized cost savings since our first year of the contract.

STI offers other services that we find useful and valuable as well. This includes their
ability to create wellness and injury prevention strategies and programs. Their
knowledge and expertise as it pertains to the full work injury management continuum
from injury to return to work is much appreciated.

Please feel free to contact me at 623-930-4401 or at mburdick@glendaleaz.com
if you have any gquestions.

Sincerely,

e - N

Mark Burdick

City of Glendale Fire Department
5800 West Glenn Drive, Suite 350 - Glendale, Arizona 85301
Office 623-930-4400 - Fax 623-847-5313
“Fast, Caring, Innovative and Professional”




Thursday, March 22, 2012

To whom it may concern,

Please allow this letter to serve as a professional and personal recommendation for STi. I have
worked with STi for a number of years and sent countless injured employees to their therapists to
resolve on the job injuries because I consistently see positive results in a timely manner. I have
also received positive feedback from the injured employees about the type of treatment, caring
and quick response they received from STi. What I believe is an even more important testament
of my belief in STi is that after my own shoulder surgery I completed my own rehab with STi. I
have also had my daughter treat at STi for her own sports related injuries. I continue to use STi
for physical therapy services and I look forward to a long partnership in the future.

Ken Davis

Director of Risk & Claims Management
Rural/Metro Corporation

9221 E. Via de Ventura

Scottsdale, AZ 85258

Rural/Metro Corporation, 9221 East Via de Ventura, Scottsdale, AZ 85258



TEMPE City of Tempe

ﬁ Poame '(I‘-'
"" | Taope az e | Tem pe

2003 480-858-2171-fax
www, tempe,gov

THE TERPE WAY Our Mission To make Tempe the best place lo live, wark and pley. We value Pecople... Integiily... Resperi... Dpenness... cmthy Cuality...

FINANCIAL SERVIGES DEPARTMENT
Risk Management Division

April 9, 2012

To Whom It May Concern:

| have been doing business with Strength Training Institute for approximately 15 years
and they have always been responsive professional and flexible in providing services |
have requesied Whether | have handied industriai injury cases internally, with an
insurance carrier, or with a third party adjuster, STI has been willing to collaborate with
all parties involved in providing the best possible services to our injured employees, with
a goal of the best possible outcome for all.

In addition to providing physicai therapy and rehabilitation services, ST| does a fantastic
job with their outreach education programs relative to wellness and back injury
prevention. They have been well received by our work groups and the information and
resources they have provided have been invaluable. We will continue doing business
with STI and look forward to any new products or services they have to offer i in the

future, 4

v M
Laura Guerrero
Risk Manager

City of Tempe
faura guerrero@tempe.gov




ROBERT L. LEVITIN, MD

Phone: (602) 277-9041
robertlevitin@gmail.com

EDUCATION

1151 E. Ocotillo Rd.
Phoenix, AZ 85014

Columbus, OH

Columbus, OH

DG  Amundson High School
Chicago, IL

POST-DOCTOMT&LNING

Columbus, OH

MD  Ohio State University, College of Medicine June 1966
BA  Ohio State University, College of Arts and Sciences June 1962
January 1958
Residency (Community Health), Ohio State University October 1970- July 1972
College of Medicine, Department of Preventive Medicine
July 1970~ September 1970

Residency (Pediatrics), Columbus Children’s Hospital

Internship (Rozating), Mount Carmel Medical Center
Columbus, OH

MEDICAL LICENSURE

July 1966 — July 1967

State of California, October 1991
#Co43007

State of Arizona, August 11, 1978
#100732

State of Ohio, June 15, 1966
#29254

State of New Mexico, October 7,2004
#MD2004-0522

Robert L. Levitin, MD - 1



SPECIALTY BOARD CERTIFICATION
American Board of Preventive Medicine in Occupational Health - 1976

ACADEMIC APPOINTMENTS

Associate, Family and Community Medicine Department 1980 — 1991
University of Arizona, College of Medicine

Clinical Instructor, Department of Preventive Medicine 1973-1978
The Ohio State University, College of Medicine

AFFILIATED INSTITUTIONS

Arizona Medical Association 19791991
Member, Occupational Health Committee

Tucson Medical Center 1978 —1991
Consulting Scientific Staff

St. Mary’s Hospital 1978 — 1991
Associate Staff
Tucson, AZ

St. Joseph’s Hospital 1978 — 1991
Associate Staff
Tucson, AZ

Alcoholism Council of Southern Arizona 1980 - 1982
Vice President — Board of Directors

Columbus Area Council on Alcoholism 1977 - 1978
President
Columbus, OH

PROFESSIONAL A SSOCIATIONS AND SOCIETIES
ZROFESSIONAL ASSOCIATIONS AND SOCIETIES _
American Medical Association

Arizona Medical Association

American College of Occupational and Environmental Medicine
* Speaker, ACOEM House of Delegates 1998 — 1999
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e Speaker-Elect, ACOEM House of Delegates

1997 — 1998

* Recorder, ACOEM House of Delegates 1996 - 1997
¢ General Conference Chair, American Occupational Health Conference ~ April 1995
* Delegate, ACOEM House of Delegates 1988 — 1997
* Fellow 1978

Western Occupational and Environmental Association
* General Conference Chair, Western Occupational Health Conference ~ April 2001
e Chairman of the Board 1993 - 1994
¢ President 1992 - 1993
* President-Elect 1991 - 1992
* 1"Vice President 1990 - 1991
* Treasurer 1989 - 1990
* Board Member 1986 - 1989

PROFESSIONAL EXPERIENCE
Medical Director — STI Physical Therapy March 2014

Occupational Health Physician
Scotisdale Healthcare, Scottsdale, AZ
Occupational Health Department

Medical Director
Scottsdale Healthcare, Scottsdale, AZ
Occupational Health Department

Medical Consultant
MATRIX Absence Management, Phoenix, AZ

Consultant in Occupational Medicine
» The Boeing Company, Mesa, AZ
¢ HIH Insurance Company, Phoenix, AZ
* Pinnacle West Corporation, Phoenix, AZ
* CorVel Corporation, Phoenix, AZ
» CompPartners, Irvine, CA
* Scottsdale Healthcare, Occupational Health, Scottsdale, AZ

Western Region Medical Director
Concentra Medical Centers, Phoenix, AZ

Medical Director
Great States Insurance Company, Phoenix, AZ

Occupational Medicine Department Chair
CIGNA Healthcare of Arizona, Phoenix, AZ

June 2010 — December 2013

December 2004 — June 2010

February 2007 — December 2010

November 1997 — December 2004

April 1996 — November 1997

May 1994 — April 1996

November 1991 — May 1994
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Medical Director,
Mesa Lutheran Hospital, Mesa, AZ
Occupational Medicine Department

Medical Director
Occupational Health Center, Tucson, AZ

Occupational Medicine Department Chair
Thomas Davis Medical Center, Tucson, AZ

Medical Director
Battelle Memorial Institute, Columbus, OH

Staff Physician

John W. Wilce Health Center
The Ohio State University, Columbus, OH

MILITARY SERVICE

January 1991 — November 1991

December 1980 — December 1990

August 1978 — December 1980

October 1973 — August 1978

August 1972 — October 1973

Captain — Medical Corps, United States Air Force
Albrook AFB, Canal Zone

ADDITIONAL PROFESSIONAL TRAINING

July 1967 — July 1970

Medical Review Officer Certification Council
* Medical Review Officer Certification
e Certificate# 11-09196

University of California, Irvine, University Extension
* FHP Medical Management Certificate Program

FORMAL TEACHING OF PEERS

October 1994 — July 1995

Presenter, “24 Hour Managed Care”
American Occupational Health Conference

LANGUAGES

April 1995

English: Native Language

Spanish: Fluent in Oral and Written Communicatio
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COMPUTER SKILLS

OHM Proficient
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James L. Maher
President and Founder of Strength Training Inc.

Education

Bachelor of Arts Health and Physical Education
Extended Studies in Nutrition, Kinesiology and Fire Science

Foundational Years

Phoenix native, family arrived in Arizona in 1928

Interest in strength training began very early progressing with extensive study in
the areas of health and fitness

By junior high began developing what would soon evolve into his training
philosophy

Freshman year in high school began training both Glendale High School football
players and track team members

Age 15, won first National Olympic Lifting Championship. This would be the first of
three teenage national championship wins culminating in four national records.
Age 19, member of the Junior World Olympic Lifting Team

Age 24 and 25, second place finishes in Men’s National Power Lifting; Business
obligations shortened competitive lifting career

Professional Accomplishments

1979 began professional training career at Jon Cole Systems {JCS), an athletic
training center in Scottsdale, AZ, working with the Greenbay Packers, Arizona State
football team and Phoenix Suns while developing and running the Strength
Rehabilitation Area for JCS.

1980-1985 Glendale Firefighter

January 1981, opened the first Strength Training facility

1981 began training police and firefighters for the National World Police and Fire
Olympics. Over the next five years had numerous world and national championships
in track and power lifting.

1981 -1991 Trained world class and Olympic athletes in track and field, football and
basketball.

1982-1987 Strength Consultant for Glendale Community College. Glendale went
from a nine year losing streak to four National Championship games and two
Regional Championships

1983-1991 Strength Consultant for the Phoenix Suns

1984-1989 Strength Consultant for Grand Canyon University basketball team,
during this time period Grand Canyon had four Final Four appearances

1985-1986 developed Anterior Cruciate Ligament and Posterior Crusciate Ligament,
Closed Kinetic Chain Rehabilitation Protocol, for medical review.

1985 officially began development of the Phoenix Fire Department

“medical /health/fitness program.” Each firefighter goes through different facets of
this program during the duration of employment. This program was the number one
program in the nation beginning in its second year.



In the mid-1990’s as business continued to grow and expand the day-to-day duties
urged a closeout to professional athletic training and to his therapeutic work around
2001

2009 assisted in development and operation of Glendale Health Center providing
annual physicals and work injury management for fire, police and City of Glendale

Affiliations

Governors Council of Health and Physical Fitness

National Strength Coaches Association

Served as Phoenix Fire Dept Liason for the medical /health/fitness program for fire
departments around the country

1983-1992 Deputy Boxing Commissioner of AZ

Served as liason for Arizona high schools, colleges and universities strength training
and medical advice and information

Served as advisor to the Minnesota Vikings

Served as advisor for Phoenix Police Department in development of their medical
health and fitness program

Served as advisor to DEA, DPS, Highway Patrol, Local FBI, Rural /Metro, Tempe,
Mesa, Glendale, Peoria an Phoenix fire departments

Speaking Engagements

Arizona Worker’s Compensation Claims Examiners
State Fund Board of Directors
Arizona State Coaches Association
Phoenix Fire Department National Seminar for Medical/Health/Fitness
Arizona Trial Attorney’s Association
Rehabilitation Insurances Nurses Group
Wellness and Injury Prevention Presentations
o City of Phoenix Departments- Housing, Streets and Waterworks
City of Surprise
Daisy Mountain Fire
City of Tempe
City of Mesa

OO0 0 o0

In addition to the daily responsibilities of marketing and administrating this
organization, Jim has been and continues to be an innovative leader in the field of

strength training, functional rehabilitation and wellness and prevention.



Mark D. Hyland, OTR/L, CHT

Diplomate American Board of Disability Analysts

Education

VYVVVvYyY

University of Alberta, Bachelor of Science in Rehabilitation Medicine: Occupational Therapy
emphasis graduated 1989.

University of Saskatchewan, Bachelor of Science in Psychology: Graduated 1986.

Trained in the McKenzie Method of Mechanical Spinal Evaluation

Certified functional capacity evaluator

Hand Therapy Certification Committee: Certified Hand Therapist, 1996.

University of Florida: Certified Med-x lumbar and cervical operator, 1992,

University of Florida: Certified in spinal musculoskeletal evaluation and rehabilitation, 1992,

Work Experience

>

A\ A A4

Director of Clinical Operations, STI Physical Therapy and Rehabilitation, Inc.1994- present.
Responsibilities: Work/Industrial Programs and Hand Therapy, outpatient orthopedics, sports
physical therapy, adult rehabilitation, work hardening/conditioning, hand and U /E rehab,
functional capacity evaluations, ergonomic job analysis and consultation, interdisciplinary
team management, clinical operations, staffing and employee development, physician
relations, provider network management, finances, contracting, credentialing and marketing,
Utilization and Peer Reviewer Consultant, Medrisk, May 2009 - current,

Utilization and Peer Reviewer Consultant, Preferred Therapy Providers, April 2011 - current
Injury and Disability Management Consulting, 1993 to Present, ergonomics, job

analysis /descriptions, prework screens, functional capacity evaluations, ADA and OSHA
compliance, early return to work programs, transitional/modified /light work duty programs,
wellness, prevention programs, case management/review

Medical-legal and forensic rehabilitation consulting. Areas of expertise include standards of care
for occupational and hand therapy, residual functional capacity and work tolerances following
injury, impairment and disability. Experienced as both plaintiff and defense expert 1998 -
present,

Director, Arizona Spine Rehabilitation Center, 1991-1994. Responsibilities: Patient care,
clinical program development, functional/work capacity evaluation, daily operations, staffing,
employee development and productivity, physician relations, business development and
marketing,

Staff Occupational Therapist, Therapy Rehabilitation Services, March 1991 to August 1991:
outpatient orthopedics, neurological inpatient rehab.

Certifications/Affiliations

VVVVVYVVVVVVYVVVVYVVY

Certified Hand Therapist (CHT)

ASTYM certified provider

Diplomate American Board of Disability Analysts (ABDA)

Progressive Goal Attainment Program (PGAP) provider

Workwell Work Systems, Certified FCE Evaluator

American Society of Hand Therapists (ASHT)

American Occupational Therapy Association (AOTA)

Charter member Praxis Partners

International Association of Rehabilitation Professionals (IARPS)
Licensed by Arizona Board of Occupational Therapy Examiners (#0461)
National Federation of Independent Business (NFIB), Safety Committee
City of Phoenix Fire Department

Arizona Worker’s Compensation Claims Association (AWCCA)

Arizona Self Insured Association (ASIA)

Arizona Work Disability and Prevention Association charter member (AWDPA)
CPR Certified



Speaking Engagements /Lecturers/Presentations

Arizona Trial Lawyers Association 1995

Rehabilitation Insurance Nurses Group (R.I.N.G) 1996

Arizona Association of Industry 1997

American Society of Safety Engineers 1998

Arizona Worker’s Compensation Claims Association 1999

National Association of Rehabilitation Professional (NARPPS) 1999

Association of Legal Administrators {ALA) 2000

Arizona Trial Lawyers Association (2001)

Arizona Institute of Minimally Invasive Surgery (2001)

Arizona Worker’s Compensation Claims Association {AWCCA) April 03

Texas Back Institute Annual Educational Conference, February 2004 - The OT in Work Rehab
Scottsdale Healthcare Annual Occupational Health Conference October 2005 — The Aging
Worker - A Risk All Employers Should Not Ignore

Workers’ Compensation in Arizona, PESI Seminar October 2005 — When to Consider an FCE
Arizona Worker’s Compensation Claims Association Feb 2008 - Rehabilitation Outcomes and

Evidenced Based Practice

vv VVVVVVVVVVVV

Publications

> Phoenix Fire Department, The Job of Firefighting — An Analysis, Oct. 1995 (unpublished)
Arizona Claims Examin . When Should You Consider an FCE?, Sept. 1999,
Rehab Management, Patient Compliance in Low Back Pain, May/June 2000.
OT Week, Gaining a Foothold in Industry: Injury Prevention, Vol. 13, March 1999,
Rehab Management, Industrigl Expansion: The Story Behind Onsite Industrial Rehab
Services, August/Septemeber 2001,
Arizona Claimg Examiner, Mercedes or Ford? The Choices We Make in the Managed Care
Environment. April/ May 2002.
PT Products Magazine, featured in cover article Nov. 2005

V Vv vvvy

Awards and Achievements
> May 2002: AOTA Distinguished Service Award.
> July 1999 - June 2002: AOTA Work and Industrial Programs Standing Committee

Member.



KEVIN SCOTT LADIN, M.D.
1331 N 7© St., Suite 360
Phoenix, AZ 85006
Telephone: {602) 246-9002

PERSONAL DATA:

Date of Birth: May 9, 1960
Place of Birth; North Miami Beach, Florida
Citizenship: US.A.

CURRENT POSITION:

Medical Director
Center for Physical Medicine & Rehabilitation, P.C.
Phoenix, Arizona

EDUCATION:

Post Graduate: Resident in Rehabilitation Medicine
Cornell University Cooperating Hospitals Program
July 1989- June 1992

Resident in Intemal Medicine
Albert Einstein Medical Center
York and Tabor Roads
Philadelphia, PA 19141

June 1988-June 1989

MD.: Medical College of Pennsylvania
3300 Henry Avenue
Philadelphia, PA 19129
June 1988

B.S.: Pennsylvania State University
University Park, PA 16802
Major: Science, with Honors
May 1984

CERTIFICATION:

Board Certified, American Board of Physical Medicine and Rehabilitation
Board Certified, American Board of Physical Medicine and Rehabilitation, Subspecialty Pain Medicine

CLINICAL ROTATIONS:

Albert Einstein Medical Center

York and Tabor Roads

Philadelphia, PA 19141

Responsibilities: inpatient, ambulatory and critical care medicine; night coverage; extensive ancillary
services

New York Hospital — Cornell Medical Center
525 East 68" Street



New York, New York 10021

Responsibilities: inpatient and ambulatory Physical Medicine and Rehabilitation; hospital consultation;
pediatric rehabilitation; electrodiagnosis; cardiac rehabilitation; prosthetic and orthotic
clinics; resident teaching; night coverage; frequent didactic presentations

Memorial Sloan-Kettering Cancer Center

1275 York Avenue

New York, New York 10021

Responsibilities: ambulatory Physical Medicine and Rehabilitation; pediatric cancer rehabilitation; hospital
consultation; lymphedema management program; chronic pain management; frequent
didactic presentations

St. Barnabas Hospital

4422 Third Avenue

Bronx, New York 10021

Responsibilities: inpatient and ambulatory Physical Medicine and Rehabilitation; hospital consultations;
electrodiagnosis

Lenox Hill Hospital

100 East 77® Street

New York, New York 10021
Responsibilities: Extensive electrodiagnostic studies

PROFESSIONAL MEMBERSHIPS:

American Board of Physical Medicine and Rehabilitation — Diplomate
National Board of Medical Examiners — Diplomate

Fellow, American Academy of Physical Medicine and Rehabilitation
Active Member, American Medical Association

Active Member, Maricopa County Medical Society
Fellow, Physiatric Association of Spine, Sports and Occupational Rehabilitation

RESEARCH AND OCCUPATIONAL BACKGROUND:

September 2013: The Examiner “OPIOIDS: THE GOOD THE BAD & THE EVIL”

September 2003: The Examiner “Pain Management in Workers’ Compensation”

September 2001: The Examiner “Challenges in Worker's Compensation: A Physician’s Perspective”
Summer 1999:  The Medical Reviewer “Fibromyalgia: Controversies in Diagnosis and Treatment”

September 1998: The Examiner “Distinction Between Impairment and Disability in Workers
Compensation”



COURSES:

Lower Limb and Spinal Orthotics
New York University Post — Graduate Medical School

Electrodiagnosis
New York Medical College

Conservative Management of Low Back Pain
The New York Back Society

HONORS AND RECOGNITION:

2010
2009
2005
1984:
1982 - 1984:

Phoenix Magazine “Top Docs”

Phoenix Magazine “Top Docs™

Fhoenix Magazine “Top Docs™

Named “University Scholar” — Pennsylvania State University

Special Mention, Honors Biology Research — Pennsylvania State University
“The mechanism of gynandromorph transmission in Bracon hebetor”

Alpha Epsilon Delta Honor Society

Dean’s List

PRESENTATIONS: (most recent)

September’l2  International Association of Rehabilitation Professionals “Fibromyalgia Syndrome:
Current Concepts™

Aug’09-11 The University of Arizona College of Medicine-Phoenix in Ppartnership with Arizong
State University “Pain: Measurement and Management” PGY III Lecture Series

June’11 Geico “Pain: Measurement and Management”

September’l0  Travelers/St. Paul “Pain: Measurement and Management”

May’10 Travelers/St. Paul “Pharmacological Management of Chronic Pain”

September’09 Western Occupational Health Conference “Power Orthopedics: The Spine”

May’09 State of Arizona Department of Energy and Military Affairs Joint Programs “The

Independent Medical Evaluation”

March 09 ADOA Risk Management “The Independent Medical Evaluation”

Feb 09 Travelers/St. Paul “The PM&R/Pain Physician & Pharmacist”

Oct 08 Asia Fall Seminar “The PM&R/Pain Physician & Pharmacist”

May *07 Corvel Corporation “Panel Discussion Case Study”

TEACHING APPOINTMENTS

The University of Arizona, College of Medicine-Phoenix - Clinical Assistant Professor of Neurology
Midwestern University - Adjunct Assistant Professor - Division of Clinical Education



PROFESSIONAL EXPERIENCE:

State Bar of Arizona
Arbitrator Panelist
Phoenix, Arizona
2006

Panel Consulting Physician,

Department of Economic Security, State of Arizona
Phoenix, Arizona

1992 — Present

Associate, Center for Spine Care
Phoenix, Arizona
March 1993 — July 1994

Associate Medical Director

Central Arizona Rehabilitation Hospital
Chandler, Arizona

July 1992 — March 1993

House Physician
Gracie Square Hospital
New York, New York
1990 — 1992

House Physician
Parkway Hospital
Queens, New York
1989 - 1991

Emergency Room Physician
Albert Einstein Medical Center
Philadelphia, PA

1988 — 1989

LICENSURE;
Arizona #20895 Pennsylvania  #MD-046881-L

New York #179157 Federal DEA  #FL3326976
Certified in Advanced Cardiac Life Support/Basic Life Support

REFERENCES: Available upon request



EXHIBIT B
Agreement for Occupational Health and Medical Services
EQUIPMENT

The City will provide and maintain the following equipment:

Type of Equipment | COG inv_id serial_no location id
X-Ray Machine COG25531 | 170-11893 GRPSTC H-7
Pulmonary Machine C0G23788 AlS01277 GRPSTC H-15
Hearing Test Machine C0G23779 BC 181 559 GRPSTC H-6
Treadmills 1 C0G23780 Q5005279 GRPSTC H-4
Treadmills 2 C0G23781 Q5005278 GRPSTC H-5
Vision testing 1 815600299 GRPSTC H-17
Scales 1 4020057900 GRPSTC H-18
Scales 2 4020057905 GRPSTC H-19
Microwave 801TAXT02098 GRPSTC H-32
Refrigerator 1 DR312701 GRPSTC H-13
Refrigerator 2 AR312536 GRPSTC H-32
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EXHIBIT C
Agreement for Occupational Health and Medical Services
STAFFING

The procedure for staffing physicians for the day-to-day medical operations of the Health Center shall be the
responsibility of Contractor. Contractor may provide staffing as follows:

a. At least one of the positions, physician/medical ditector or physician assistant, shall be full time; i.e.,
full time physician/medical director and part time physician assistant or part time physician/medical
director and full time physician assistant.

b. A pool of no more than four (4) physicians will be assigned to provide coverage for peak work time ot
relief time, as needed and dictated by work flow. Contractor will seek to provide physicians with 2
current affiliation with a Level 1 Trauma Facility and access to toxicology referral within one (1) hour of
request.

c. PHYSICIAN: MEDICAL DOCTOR/DOCTOR OF OSTEOPATHY-MEDICAL DIRECTOR —
FULL OR PART TIME (Permanently Assigned)

a. A medical doctor/doctor of osteopathy will act as the medical director of the Health Center and
must be qualified and capable of performing the following responsibilities:

1) Director will act as the liaison between the contracted clinical staff the Health Center
Deputy Chief and Glendale Human Resources and Risk Management. In addition, the
director/doctor will perform baseline physicals; infectious and hazardous exposure
examinations; will implement ongoing wellness programs for fire department
personnel and City employees; will evaluate industrial injuries, and will serve as the
Certified Medical Review Officer (MRO) for the City’s drug and alcohol testing
program.

2)Responsible for performing all elements of physical examine in accordance with NFPA
1582 and AZ POST.

3)Responsible for performing all elements of City’s physicals, pre-employment physicals for
City employees and potential employees in “non-safety” sensitive positions and in
compliance with DOT and FMCSA.

4) Wil perform consultations for City employees and potential employees with infectious
exposure to HIV, hepatitis C and B, tuberculosis, and all other infectious exposures.

5)Will interface with City employees and their primary care physicians to assure proper
health care.

6)Will develop, update and revise procedures with regard to medical monitoring, fitness
maintenance, and stress management as needed.

7)Will participate in research projects regarding public safety and city of Glendale employee
health and fitness.

8)Will prepare and present educational materials to public safety and city of Glendale
employees for training relating to health and wellness.

b. Minimum Qualifications:
Must be licensed M.D. or D.O. in the State of Atizona and have 2 valid ACLS certification. Must
demonstrate substantial experience in the following areas: internal medicine, cardiovascular disease,
medical toxicology, and occupational medicine. Must be familiar with and have experience working
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within the requirements of NFPA 1582, IAFF/IAFC Wellness/Fitness Initiative, AZ POST and
OSHA regulations, as well as DOT Drug and Alcohol collection and testing and Industrial
Commission of Arizona Rules.

d. PHYSICIAN ASSISTANT - FULL OR PART TIME (Permanently Assigned)
a. Must be qualified and capable of performing the following responsibilities:
1) Will perform baseline physicals; evaluate, treat and follow up on industrial injuries and

infectious and hazardous exposures.

2)Will support and implement on-going wellness program for fire department personnel and
city of Glendale employees.

3)Will evaluate lab assessments and stress treadmill to assess fitness for duty for fire fighters
in accordance with NFPA 1582.

4)Will perform pre-employment physicals for City employees and potential employees.

5)Will perform DOT/FMCSA exams and interface with city employees and their primary
care physician to assure proper health care.

6) Will perform Drug and Alcohol testing for city employees and potential employees in
accordance with DOT/FTA and FMCSA.

7)Will interface with fire fighters, police officers, and City employees and their primary care
physician to assure proper health care.

8)Will develop, revise and update health care, policy, and other procedures at the Health
Center, as needed.

9) Will participate in research projects in public safety and city of Glendale employees health
and wellness.

10)  Will prepare materials a necessary to assist in the health care and fitness training of
public safety and city of Glendale employees.

b. Minimum Qualifications.
Must be nationally certified through the NCCPA, hold a current Arizona license, have an
established DEA numbet, and be ACLS certified.  Must demonstrate substantial expetience in
the following areas: family practice, occupational medicine, preventive medicine, or sports
medicine. Must be familiar with and have expetience working within the requirements of NFPA
1582 and the IAFF/IAFC Wellness/Fitness Initiative, AZ POST, OSHA Regulations, and
DOT/FTA and FMCSA regulations and Industrial Commission of Arizona Rules.

5. CLINICAL MANAGER/REGISTERED NURSE - FULL TIME (Permanently Assigned)
2. Must be qualified and capable of performing the following responsibilities:

1) Will assist with preparation of charts and management of the flow of patients.

2)Will perform back office evaluations, vision, pulmonary function, hearing, and body
composition examinations.

3)Will perform first aid physicals, evaluate, treat and follow up on industrial injuries
4)Will perform phlebotomny and administer medications as needed.
5)Will perform resting 12-lead EKS’s and stress tests.

6) Will assist with infectious exposute consults and follow-ups.
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7)Will transcribe back office evaluations onto medical records.
8)Will assist physicians with data collection for studies.
9)Will assistant physicians with treatment of medical patients.

10)  Will assist with maintenance and stocking of medications and medical supply
inventory.

b. Minimum Qualifications.
Registered nurse in the state of Arizona with experience in occupational medicine, orthopedics and
infectious disease. Must be ACLS certified, having two years’ experience in treadmill testing,
immunizations and schedules. Must be familiar with and have experience working within the
requirements of NFPA 1582 and the JAFF/TAFC Wellness/Fitness Initiative, AZPOST,OSHA
Regulations, and DOT/FTA and FMCSA Regulations and Industrial Commission of Arizona
Rules.

6. CERTIFIED RADIOLOGY TECHNICIAN (CRT) - FULL TIME (Permanently Assigned)
a.  Must be qualified and capable of performing the following responsibilities:

1)Will conduct on-site x-rays for annual physicals, urgent care and industrial injuries.
2)Will assist with all aspects of physical exams, phlebotomy, vision, heating, and patient flow.

3)Will be accountable for the ethical, legal and professional responsibilities related to
radiology practice and patient confidentiality.

4)Will monitor and maintain an adequate inventory of supplies and material to ensure non-
interruption of services.

5)Will prepate and maintain accurate documentation.

b. Minitnum Qualifications.
Must be Board Certified in Arizona with a certification, or diploma, from an approved/accredited
school of Radiology Program with a minimum of two yeat’s experience.

7. MEDICAL ASSISTANT - FULL TIME (Permanently Assigned)

a. Must be qualified and capable of performing the following responsibilities:

1)Will assist with all aspects of physical exams, phlebotomy, vision, hearing, and patient flow.

2)Will be accountable for the ethical, legal and professional responsibilities related to patient
confidentiality.

3)Will monitor and maintain an adequate inventory of supplies and material to ensure non-
interruption of services.

4)Will prepare and maintain accurate documentation.

5)May be responsible for scheduling public safety physicals.

b. Minimum Qualifications.
Must have successfully completed a Medical Assistant Program through an accredited Institution
with 2 minimum of two yeats’ experience.
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The Medical Assistant could fulfill the role of the receptionist/scheduler. See responsibilities below.

8. RECEPTIONIST/SCHEDULER - FULL OR PART TIME (Permanently Assigned)
a. Must be qualified and capable of performing the following responsibilities:

1)Will be responsible for patient’s medical and immunization record data entry.
2)Will answer telephones.

3)Will maintain sign-in log for both medical and industrial patients.

4)Will record all patients’ visits in the computer.

5)Will prepare computerized medical charge sheets.

6)Will perform light typing for chatt preparation.

7)Will verify appointments and prepare charts for physical examines.

8)Will assist patients with industrial paperwork

9)Will provide via fax industrial injury medical notes and work status information to Human
Resources and Risk Management following all industrial visits.

10) Wil provide via fax a copy of CDL Medical Certification cards to Human Resoutces
and Risk Management.

b. Minimum Qualifications.
Must have 2 minimum of one year of experience working in 2 medical office. Ability to type 30
wpm, basic computer skills, ability to handle up to three incoming phone lines and pleasant
communications over the telephone. Must have medical back office skills and experience, and the
ability to interact professionally with City personnel and medical personnel.
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EXHIBIT D
Agteement for Occupational Health and Medical Services

CONFIDENTIALITY AGREEMENT




Confidentiality and Non-Disclosure Agreement

I, do affirm that I will not divulge City of Glendale
personal health, personal identification, taxpayer, attorney/client or other confidential
information to any unauthorized person(s) for any reason. Neither will I directly nor
indirectly use, or allow the use of, City of Glendale personal health, personal
identification, taxpayer, attorney/client or other confidential information, including
HIPPA protected information for any purpose other than that directly allowed by
statutes, laws, rules and regulations, ordinances, associated with the operation and
services provided at the Glendale Health Center. I understand that personal health
information, personal identification, taxpayer, attorney/client and other confidential
information, including financial data, is strictly confidential.

Furthermore, I will not, either by direct action or by counsel, discuss, recommend, or
suggest to any unauthorized person the nature or content of any City of Glendale
documents, personal health, personal identification, taxpayer, attorney/client or other
confidential information.

Federal and/or state law protects disclosure of personal and health information and
taxpayer information. Violation of confidentiality is cause for legal action where you
and or your Company can be held personally liable.

I understand that signing this document does not preclude me from reporting instances
of breach of confidentiality.

Signed: Date:

Printed Name:

Company Name:
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Agreement for Occupational Health and Medical Services
CONTRACTOR PRICE SHEET AND CLARIFYING RESPONSE
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v‘!. SOLICITATION NUMBER: RFP 14-07 CITY OF GLENDALE
Materials Management
GW%B MEmcirf OCCUPATIONAL HEALTH SERVICES | S850% g1
GLENDALE HEALTH CENTER Glendale, Arizons 85301
6.1 PRICE SHEET
6.2 SERVICE FEE
IIEM | DESCRIPTION OF SERVICE COST
1 | Appointments Scheduling: Same Day No Charge
2 | Annual Physical Exams See Attached
3 | CBD with Diff (Complete Blood Count) $ 14.00
4 | CMP (Comprehensive Metabolic) $ 1000
5 | Coordinate/Bill Worker Compensation Claims No Charge
6 | DOT/CDL Physical Exams $45.00
7 | DOT/Non-DOT Drug and Alcohol Screens $35.00
8 | AZPOST Drug/Aloohol Scroens $ 35.00
9 | EKG $ 50.00
10 { Employee Assistance Program referral No Charge
11 | Fla Shots $ 25.00
12 | Functional Movement Test (Fire/Police) Included in the Fire physicals $ 100.00
13 | Immunizations & Injections See Attached
14 | nitisl Fracture Care 20% off ICA foe
15 | IV Hydration 20% off ICA fee
16 | LabDraws/Testing (CLIA) $ 15.00
17 | Lift Test $ 70.00
18 | Occupational Therapy 20% off ICA fee
19 | On-eall Services for Post-Exposure Prophylaxis (PEP) $ 50.00 per Call
20 | Evaluation and trestment of first aide injury $ 25.00
21 | Evaloation and treatment of initial workers' comp injury 20% off ICA fee
22 | Follow up treatment of workers' comp injury 20% off ICA fee
23 | Phammacy N/A
24 | Physicsl Therapy 20% of f ICA fee
25 | PPD (TB Skin Test) $15.00

Company Name _ STI

28



SOLICITATION NUMBER: RFP 14-07 CITY OF GLENDALE
Materials Management
MEDICAL OCCUPATIONAL BEALTH SERVICES o mg'::;y
AT GLENDALE HEALTH CENTER Glendale, Arizona 85301
See Attached
$ 50.00
$25.00
- $10.00
30 Public Safety Physioals (Polioe & Firc) See Attached
31 | Pulmonary Function Tests $55.00
32 | Radiology (sdminister in-house, send out for reading) 20% off ICA fiee
33 | Randomizing of Drug & Alcohol Screens $ 50.00
34 | Routine Hearing Servioes (CDL Roquirements) $20.00
35 | Routine Vision Services (CDL Requirements) $15.00
36 | Sick Visits Copay/Coins
37 | Spirometry (lung function) (Fixe/Police) - $55.00
38 | Stress Tests $ 150.00
39 SnrgiealProceduru(hﬁnor:Suunu,em.) 20% off ICA fes
40 | Urinalysis (for CDL, Random, Efc.) $10.00
41 | Walk-In Services: Non-worker's comp Copay/Coins
42 Feel firee to list additional services we have lsft out, See Proposal
43 Hypuhmahbwnfmctpkasepmvideﬂ;ehbusﬁngclpabiﬁﬁes.ﬁﬂusodnted Contracted out
pricing , by CPT code, in your Cost Proposal. @ negotiated
44 Pleuedemfbeymrqualityassmmemorms. See Proposal
Would you be willing to offer a discomnt for anmual public safety physicals to the
45 | Glendsle Regional Publio Safety Training Center partners? If so, please inolude the 20%
dllcountt;dpnce (Parmem:AvmdaleFite,PeoﬁaFim,SmpiseFim, Glendale Fire/PD, $575.00

6.3

mmmmmm=“eﬁtym¢8ﬂiﬂ%2“m

Comply: YES (XINO[]
If your answer is NO, please state terms offered: -

IAXAMQIM_Donotincludeanyusetaxorfederaltaxinyomproposal The City is
exemptﬁ'omthepaymentoffedemlexciselaxandwﬂladdusetaxas applicable.

Company Name _ STI

29



Physicals

Fire Fighter

Police-AZ Post baseline
Police-AZ Post annual
Police-EOD (new & exisiting)
Police-Reserve
Police-Existing SWAT
Police-New SWAT
EMS-NonSworn

No Show Physical

Immunizations

Hep A

Hep B

MMR

TdaP

Varicella

Td

Hearing Conservation with
audiogram

Review of Respiratory
Questionnaire

RFP 14-07 Price Sheet Addendum

$575
$360
$280
$430
$400
$270
$430
$3s50

£80

$54.00
$51.00
$55.00
$40.00
$70.00
$25.00

$28.00

$10.00
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September 8, 2014

Mr. James Maher

President
Strength Training Inc. DBA STI Therapy Division

17233 N. Holmes Blvd, Suite 1650
Phoenix, AZ 85053-2030

Re:  Price Sheet Clarifying Questions

RFP 14-07
Medical Occupational Health Services at Glendale Health Center

Dear Sir:

In order for the City of Glendale to continue its evaiuation of your company’s proposai, the following
must be resolved through clarification. “Clarification” includes questions and answers for the sole
purpose of gathering information in a proposal. Clarification does not otherwise afford the offeror the

opportunity to alter or change its bid or proposal.

Please respond to these questions on or before 5:00 PM Local Time, September 22, 2014 to avoid delays
in the evaluation process. Please email your response to: egarcial@eglendaleaz.com Fallure to provide
this information within the stated time period may result in your proposal being deemed non-
responsive, therefore, not considered for award. If you have any questions/concerns, please contact me.

Thank you for your prompt attention to this request.

Sincerely,

Elmer Garcia, CPPB

Contract Analyst

City of Glendale

Finance/Materials Management Dept
5850 West Glendale Avenue, Ste 317
Glendale, AZ 85301

Email: egarcial@glendaleaz.com



r;z.

RFP 14-07

MEDICAL OCCUPATIONAL HEALTH SERVICES AT GLENDALE HEALTH CENTER

PRICE SHEET
Clarifying Questions

(Note: The Clinic will treat all City Employees, not just public safety {Police/Fire)

ITEM

DESCRIPTION OF SERVICE

CLARIFYING QUESTION

Annual Physical Exams

Confirm the costs quoted for annual physical exams {non CDL/DOT,
nonpre-employment and non-public safety (police and fire) for

current employees.
For each of the annual physical exam costs quoted, explain what
tests are included. Indicate If there are any other costs listed that

would be in addition to the price quoted.

CBD with Diff (Complete
Blood Count)

If this test is included in other services, is the cost in addition to the
cost quoted for the other service(s)? Please define (for example, if
CBD is needed for fire physicals, would this cost be in addition to

the cost quoted for fire physicals)?

CMP (Comprehensive
Metabolic)

If this test is included in other services, Is the cost in addition to the
cost quoted for the other service(s)? Please define (for example, if
CMP is needed for fire physicals, would this cost be in addition to
the cost quoted for fire physlicals)?

What is included in this cost?

DOT/CDL Physical Exams

Are there any other tests that would be In addition to the cost

quoted for this exam? If so, explain.
Confirm the cost is for all employees (including police/fire) if a CDL

exam Is required.

DOT/Non-DQOT Drug and
Alcohol Screens

Are there any other tests that would be in addition to the cost

quoted for this exam? If so, explain.
What is the separate cost for just a drug screen and the separate

cost for just an alcohol screen?

EKG

Is this cost stand alone and not in conjunction with physicals or any
other costs?

13

Immunizations &
Injections

What are your costs for the following immunizations:

Hemoglobin A1C

Hep B Surface Antibody Titer

TB Questionnaire-Define what this cost is.

If an employee comes in for an immunization, is there any

administration charge?

14

Initial Fracture Care

What Is the cost for non-work related injuries that do not occur as a
result of a workers' compensation injury?

15

IV Hydration

What is the cost for non-work related (not workers'
compensation)?

16

Lab Draws/Testing (CLIA)

Clarify what is included in this cost.




Will all blood draws/testing be charged this cost in addition to any

blood draws required in other costs?
Will the blood draw/testing be completed on site at the COG clinic?

17

Lift Test

Is the lift test included in other costs where it is required, oris it in
addition to?

What Is the cost for public safety (police-fire) employees?

What is the cost for non-public safety employees?

Define what is done for this cost.

18

Occupational Therapy

If occupational therapy is needed for non-worked related
injury/iliness, what is the cost?

19

On-call Services for Post
Exposure Prophylaxis
(PEP)

Initial Call:

* 24/7/365 Hotline number? If so, what is the number?

* Who is the officer or firefighter speaking with?

- What information/service is included when speaking with the
officer or firefighter?

» If prophylaxis treatment is needed where is the officer/firefighter
sent? Is the location open 24/7/365?

- Cost of the initial call

» Cost of the prophylaxis

Baseline testing:

- If baseline testing of the officer/firefighter cannot wait until the
next business day to go to the Glendale Health Center, where
would the officerffirefighter go for the baseline?

* Is counseling included during the initial visit whether going to the
Health Center or another facility?

- Cost

Follow-up visits;

Follow-up visits:

* Cost for additional follow-up testing

- How will you create reminders of follow-up testing to be
communicated to the officer/firefighter?

Police Department/Fire Department Safety Officers:

- Do you have a lab that source blood can be taken to by the Safety
Officer?

+ Location(s)

+ Hours of operation

- Will you provide a requisition form that the Safety Officer can
utilize when taking in source blood to the lab?

» Turnaround time for notification to the Safety Officer regarding

source blood results?
- _Any costs associated with the source blood testing?

24

Physical Therapy

If PT is needed for non-workers' comp what is the cost?

25

PPD (TB Skin Test)

Does the cost quoted include administration and read?

26

Pre-employment
physicals

Clarify what is included in this cost for the following:
Regular status employees (non police/fire).
Will all blood draws/testing be included in this cost or in addition

to?
Will the blood draw and testing be completed on site at the COG




clinic? If not, is there additional cost?

Please explain what type of exam is provided? (for example, a

27 | Prostate Exams
digital rectal exam by provider)?

28 | Auditory Function Tests Does this cost include the initial exam and any re-tests required,
please explain.
Confirm this cost Is for the hearing conservation program for ALL
employees.

30 | Public Safety Physicals What is the cost for a Fire Fighter Retiree physicals?

(Police/Fire)

31 | Pulmonary Function Tests | Confirm the costs quoted include: completing the OSHA respiratory
questionnaire, sign off that the employee is medically cleared to
wear a respirator, and if not, referral to a specialist for care or
additional testing and confirmation employee cleared after
specialist, reporting to HR & Risk Management for non-police
personnel and to police, as needed.

32 | Radiology (administerin- | What is the cost if not workers’ comp related?

house, send out for
reading) _
33 | Randomizing of Drug & Explain the cost, how it Is applied and how each request will be
Alcohol Screens utilized.
34 | Routine Hearing Services | If not included in item #6, CDL physicals, explain what is provided
(CDL Requirements) for this cost.
What is the cost of hearing services provided for non-CDL
employees?

35 | Routine Vision Services If not included in item #6 CDL physicals, explain what is provided for
the additional cost.

What is the cost of routine vision services provided for non-CDL
employees?

36 | Sick visits Define what the sick visit basic exam includes and cost.

Does the cost include CLIA walved tests?
37 | Spirometry (lung Is the cost for the stand alone test in addition to the
function) fire/police/nonpublic safety physicals or is it included?
Is this test included in the pulmonary function tests or in addition
to?

38 | Stress Test Explain what is included in this test for the cost quoted.

Is the cost for this test included in any other service and if SO,
please list.

If the test is included in another service, is this cost in addition to
the cost quoted for that service?

39 | Surgical Procedures What is the cost if not workers' comp related?

(Minor: Sutures, etc.) _
40 | Urinalysis (for CDL, Is the price in addition to the CDL physical cost or drug screening
Random, Etc.} cost and explain how this will be charged.

41 | Walik-In Services: Non- If an employee does not have a scheduled visit, is there a charge for

worker's comp "walking in" to be seen?

42 | Additional services What are the costs for:

Breath Alcohol Confirmation;
Breath Alcohol test;




High Sensitivity Creatin Reactive Protein test;

Lead test;
and PSA?

43 | Lab testing capabilities

Please list the lab tests you are capable of performing in house.

Name of Company:

Address:

Authorized Signature:

Print Name and Title:
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Response to Price Sheet Clarifying Questions:

City of Glendale

Matcrials Management

S850 West Glendale Ave., suite 317
Glendale, Arizong 85301

MEDICAL OCCUPATIONAL HEALTH SERVICES AT GLENDALE HEALTH

CENTER
SOLICITATION NUMBER: RFP 14-87

September 22, 2014



RFP 14-07

MEDICAL OCCUPATIONAL HEALTH SERVICES AT GLENDALE HEALTH CENTER

PRICE SHEET
Clarifying Questions

(Note: The Clinic will treat all City Employees, not just public safety (Police/Fire)

Annual Physical Exams

Confirm the costs quoted for annual physical exams {non CDL/DOT,

| Non pre-employment and non-public safety {police and fire) for
1 current employees. For each of the annual physical exam costs

quoted, explain what tests are included. Indicate if there are any
other costs listed that would be In addition to the price quoted.
A Wellness Physical wili include:

Full System Examination of patient, including review of medicai
history

Full lighd profile

£BD, CMP, Hgh A1C

Cost: $125

"CBD with Diff (Complete

Blood Count)

if this test is includéd in other servmes, is the oost in addition to the
cost quoted for the other service(s)? Nc  Please define (for example,
if CBD is needed for fire physicals, would this cost be in addition to

the cost quoted for fire e physicals)?, Mo

cmP (Cbmprehenéive
Metabolic)

If this test is included in other services, Is the cost in addition to the
cost quoted for the other service(s)? No Please define (for example,
if WP Is needed for fire physicals, would this cost be in addition to
the cost quoted for fire physicals)? No.

What Is included in this cost? if it i a part of an already pricad
physical there is no zdditional cost, As 8 stand-alone the price Is
53400

DOT/CDL Physical Exams

Are there any other tests thet would be In addition to the cost
quoted for this exam? No If so, explain. Confirm the cost is for afl
employees (including police/fire) if a CDL

exam is required. 545.00

DOT/Non-DOT Drug and
Alcohol Screers

Are there any other tests that would be in addition to the cost
quoted for this exam? N If so, explain. What is the separate cost for
just a drug screen 53 and the separate

cost Tor just an alcohol screen? 331

EKG

Js this cast stand alone and not In conjunction with physicals or any

- other costs? Carmett

13

i lmmunizétions &

Injections

What are your costs for the following Immunizations:
Hemoglobin A1C $23

- Hep B Surface Antibody Titer $52

TB Questionnaire-Define what this cost is. $10, review of annual T8
sympioms form for those employees who have tested positive in the

past
if an employee. comes in for an immunization, is there any

-administration charge? ho

14

initla) Fracture Care

What is the cost for non-work related injurles that da not occur as a
resuit of & workers' compensation injury? The price is based on the
body part{s) involved. The fracture care will include an office visit, x-

ray, & splint): The enst would range form $150-8350




RFP 14-07

MEDICAL OCCUPATIONAL HEALTH SERVICES AT GLENDALE HEALTH CENTER

PRICE SHEET
Clarifying Questions

(Note: The Clinic will treat all City Employees, not Just public safety (Police/Fire)

15 ! IV Hydration

What is the cost for non-work related (not workers'
compensationj? The price Is based on the type® amount of solution
required and the amaunt of time needed to hydrate. The cost would

range from $159-$450.

16 Lab Draws/Testing
[CLIA)

Clarify what is included in this cost. The cast of the Graw and the
equipment needed to do the draw.

Wil all blood draws/testing be charged this cost in addition to any
blood draws required in other costs? No

Will the blood drawy/testing be completed on site at the COG clinic?
Blood draws will be completad at COG tiinic, testing is sent to
Sonory Quest iabs. Employass tan also be drawn at sne of the many
Sonora Quest lab locations. Specimens can dlso be collacted on-site

¥ neaded.

17 | Lift Test

Is the lift test included In other costs where it is required, or is It in
addition to? it I included

What is the cast for public safety (police-fire) employees? 570

What is the cost for non-public safety employees? $70

Define what [s done for this cost. These are mora than Just it tosts,
They.are funciicnal/physical performance tests, Thers are usually &-
8 evenis Included In the lift test, they are related to positional
tolerance and manual handling tasks. They would include Lifting,
pushing, pulling, & corrying {x) Ihe and be related to the essential jab
functions per the job description. It wouls slsa include grip testing if
iecessacy and a basic musculoskelets! screan.

18 Occupational Therapy

If occupational therapy is needed for non-worked related
injury/iliness, what Is the cost? The cost would be based pn the
services provided per visit and the CPT codes of the requsired
therapy. The CPT code reimbursement would be basad on the BCES
fee schedule. , .

19 | On-call Services for Post
Exposure Prophylaxis
(PEP)

Initial Call:
- 24/7/365 Hotline number? If so, what is the number? Stat Lioc

nurmber will be set up, it can aiso ba on-line or downloaded as an
app to be used on a smariphone.

- Who is the officer or firefighter speaking with? Stat Doc Physicizn
cir-call

* What information/service is included whern speaking with the
officer or firefightei? Review of situation, determination for the
need of testing of the empioyae and the source, deiermination of
the néad 1o bagin prophylaxis.

- If prophylaxis treatment Is needed where is the officer/firefighter
sent? Is the location open 24/7/365? Waigreens

» Cost of the initfal call $56.00

- Cost of the prophylaxis Varles depending on type and amount of
medications orderad

Baseline testing:




RFP 14-07

MEDICAL OCCUPATIONAL HEALTH SERVICES AT GLENDALE HEALTH CENTER

PRICE SHEET
Clarifying Questlons

{Note: The Clinic will treat all City Employees, not just public safety {Police/Fire)

- If baseline testing of the officer/firefighter cannot wait until the
next business daytog_a to the Glendale Health Center, where
would the officer/firefighter go for the baseline? Arrangements
would be made for blood draw at the nearest hospital.

- Is counseling included during the initlal visit whether going to the
Health Ceénter or another facility? yes

» Cost B Is inciuded in the initial call

Follow-up visits:

- Cost for additional follow-up testing 20% off ICA fae schedule

« How will you create reminders of follow-up testing tv be
communicated to the officer/firefighter? Place i EMR, schaduie
reminderss to be sent via text, or phone calf

Police Department/Fire Department Safety Officers:

't - Do you have a lab that source blood can be taken to by the Safety

Officer? yes

- Location(s) Sencrs Quest labs are available vallsy wide

» Hours of operation varies depending on location

« Will you provide a renuisition form that the Safety Officer can
utilize when taking In source blood to the lab? yes

* Turnaround time for notification to the Safety Otficer regarding
source blood resuits? ¥ ardered stat iess than 2 hours

* Ahy costs assoclated with the source blpod testing? vas

If PT is needed for non-workers' comp what is the cost? The cost

24 § Physical Therapy
( | would be based an the services provided per visit and the CPT codas
' of the provided services. The CPT sode reimbursement would be

based onthe BGES fee schedule.

25 | PPD (TB Skin Test) Does the cost quoted Include administration and read? yes

26 | Pre-employment Clarify what is included In this cost for the following:

physicals Regular status employees {non police/fire). Lift / functicnal

perfarmance test as required by City of Glendale.
Wil all blood draws/testing be included in this cost or in addition
to? Mo the cost Is for the Jift test only
Will the blood draw and testing be completed on site at the COG
clinic? ves if not, Is there additional cost? no

27 | Prostaie Exams Please expialn what type of exam is provided? (for example, a digital
rectal exam by provider)? The éxam icludes a digital rectal exam,
bemaccult, and a PSA lab test, _ .

28 | Auditory Function Tests | Does this cost include the initial exam and any re-tests required,
please explain, yes
Confirm this cost is for the hearing conservation program for ALL

_ Employees. y&s . _
30 | Public Safety Physicals | What Is the cost for a Fire Fighter Retiree physicais? $350.00
{Police/Fire) ; . o
31 | Pulmonary Function Confirm the costs quoted Include: completing the OSHA respiratory

Tests

questionnaire, sign off that the employee is medically clearad to




RFP 14-07

MEDICAL OCCUPATIONAL HEALTH SERVICES AT GLENDALE HEALTH CENTER

PRICE SHEET
Clarifying Questions

{Note- The Clinic will treat all City Employees, not just public safety (Police/Fire)

wear a respirator, and if not, referral to a specialist for care or
additional testing and confirmation employee cleared after
specialist, reporting to HR & Risk Management for non-police
personnel and to police, as needed, Yes all costs are Intluded.

Radiology[administer in-

What is the cost if not workers’ comp related?

32
hause, send out for There is tio additlonal eost for the send out for raading of the %-ray.
| reading) . .
33 | Randomizingof Drug & | Explain the cost, how it is applied and how each request will be
Alcohol Screens utilized. $50 for randomization; to run the table candamizer and
identify whe is required to be called in for testing, $35 for drug
screen supplies, collection, & testing. $75 For MRO servicas to
confirm any positive results and 16 report 1o the dasignatsd officis!
: @s required. —
34 | Routine Hearing If not included in item #6, CDL physicals, explain what is provided

- Services

(CDL Requirements)

for this cost. There is no addkilonal cost for hearing senvices outside
of the CIOL cost.

What is the cost of hearing services provided for non-CDL
employees? $25

35

Rdutihe Vision Services

If not included In ftem #6 CDL physi(:’ais, explain what is provided for
the additional cost. There i no additional cost for hearing sarvices

outsice of the CDL cost.
What is the cost of routine vision sewvices provided for non-COL

employees? 514,60

36

Sick Visits

Define what the sick visit baslc exam includes and cost. Exam by the
madical provider, symptomn avaluation, vitals & history review $45,
Does the cost include CLIA waived tests? No

Spirometry (lung

: function

1 to? Included

{ Is the cost for the stand alone test in addition to the

fire/police/nonpublic safety physicals or is it included? inciuded
Is this test included in the pulmonary function tests or in addition

38

Stress Test

Explain what is included in this test for the cost quated. Physician
manitored Stréss test based on Bruce guidelinés, Raview of findings,
referrals tc specialist or for additional testing as indicatad,

Is the cost for this test included in any other service and if so,

please list. 1z s included in #F physical.

if the test is included In another service, is this cost in addition to
the cost quoted for that service? included

39

Surgical Procedures

What is the cost if nat workers' comp related? The price Is based on
the body part and the size of the wound. The cost Is based on CPT

Random, Etc)

{Minor: Sutures, etc.)
_ | sodes and BCBS relmbursement rates. ft ranges from 5100- $230.
: 80 | Urinalysis {for CDL, Is the price in addition to the CDL physical cost or drug sereening

costand explain how this will be charged? Includas

If an employee does not have a scheduled visit, Is there a charge for

41 } Waik-In Services: Non-
worker’s comp “walking in" to be seen? There is no extra charge for a walk in exam,
42 | Additional Services What are the costs for: .
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MEDICAL OCCUPATIONAL HEALTH SERVICES AT GLENDALE HEALTH CENTER

PRICE SHEET
Clarifying Questions

{Note: The Clinic will treat all City Employees, not just public safety {Police/Fire)

Breath Alechol Confirmation; $50

Breath Alcohol test; 330

High Sensitivity Creatin Reactive Protein test; $25
Lead test; S3C

and PSA? $i0

43

Lab testing capabillities

Please list the lab tests you are capable of performing in house.
Urine Dip, Str‘ep Swab, Hemoeouit




EXHIBIT F
Agreement for Occupational Health and Medical Setvices

PERFORMANCE BOND
KNOW ALL MEN BY THESE PRESENTS:
That (hereinafter called the "Principal"), as
Principal, and , 4 cotporation organized under the
laws of the State of ____, (hereinafter called the "Surety"), as Surety, are held and firmly bound unto the City of
Glendale, 2 municipal corporation in the State of Arizona (hereinafter called the “Obligee”), as Obligee in the
amount of Dollars ($ ), for

the payment whereof the Principal and Surety bind themselves, their heirs, executors, administrators, successors and
assigns, jointly and severally, firmly by these presents.

WHEREAS, the Principal has entered into a written contract with the Obligee, dated the day of
20__,  whereby  Principal  agreed to

which contract is hereby referred to and made a part hereof as fully and to the same extent as if copied at length
herein.

NOW THEREFORE, the condition of this obligation is such that, if Principal shall faithfully perform and fulfill all
the undertakings, covenants, terms, conditions, and agreements of said contract, with or without notice to the
Surety, and shall also perform and fulfill all the undertakings, covenants, terms, conditions, and agreements of any
and all authorized amendments, modifications or exercise of options to said contract that may hereafter be made
between the Principal and Obligee, notice of such amendments, modifications or exetcise of options to this Surety
being hereby waived, then this obligation shall be null and void, otherwise to remain in full force and effect.

The prevailing party or any party which recovers judgment on this bond shall be entitled to such reasonable
attorney's fees as may be fixed by the Court.

Signed this day of , 20

"Principal"

By:

Its:

" Slll'ety"

Rev. 1-14-15 -28-
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EXHIBIT G
Agreement for Occupational Health and Medical Services
DISPUTE RESOLUTION

Disputes.

1.1

1.2

1.3

1.4

Commitment. The parties commit to resolving all disputes promptly, equitably, and in 2 good-
faith, cost-effective manner.

Application. The provisions of this Exhibit will be used by the parties to resolve all controversies,
claims, or disputes ("Dispute") arising out of or related to this Agreement-including Disputes
regarding any alleged breaches of this Agreement.

Initiation. A party may initiate a Dispute by delivery of written notice of the Dispute, including the
specifics of the Dispute, to the Representative of the other party as required in this Agreement.

Informal Resolution. When a Dispute notice is given, the parties will designate a member of their
senior management who will be authorized to expeditiously resolve the Dispute.

a. The parties will provide each other with reasonable access during normal business hours to
any and all non-privileged records, information and data pertaining to any Dispute in order
to assist in resolving the Dispute as expeditiously and cost effectively as possible;

b. The parties' senior managers will meet within 10 business days to discuss and attempt to
resolve the Dispute promptly, equitably, and in a good faith manner, and

c The Senior Managers will agree to subsequent meetings if both parties agree that further
meetings are necessary to reach a resolution of the Dispute.

Arbitration.

21

2.2

23

Rev. 1-14-15

Rules. If the parties are unable to resolve the Dispute by negotiation within 30 days from the
Dispute notice, and unless otherwise informal discussions are extended by the mutual agreement,
the parties may agree, in writing, that the Dispute will be decided by binding arbitration in
accordance with Commercial Rules of the AAA, as amended herein. Although the arbitration will
be conducted in accordance with AAA Rules, it will not be administered by the AAA, but will be
heard independently.

a. The parties will exercise best efforts to select an arbitrator within 5 business days after
agreement for arbitration. If the parties have not agreed upon an arbitrator within this
petiod, the parties will submit the selection of the arbitrator to one of the principals of the
mediation firm of Scott & Skelly, LLC, who will then select the arbitrator. The parties will
equally share the fees and costs incurred in the selection of the arbitrator.

b. The arbitrator selected must be an attotney with at least 10 years experience, be
independent, impartial, and not have engaged in any business for or adverse to either Party
for at least 10 years.

Discovery. The extent and the time set for discovery will be as determined by the arbitrator. Each
Party must, however, within ten (10) days of selection of an arbitrator deliver to the other Party
copies of all documents in the delivering party's possession that are relevant to the dispute.

Hearing. 'The arbitration hearing will be held within 90 days of the appointment of the arbitrator.
The atbitration hearing, all proceedings, and all discovery will be conducted in Glendale, Arizona
unless otherwise agreed by the parties or required as a result of witness location. Telephonic
hearings and other reasonable arrangements may be used to minimize costs.

-29 -




2.4 Award. At the arbitration hearing, each Party will submit its position to the arbitrator, evidence to
support that position, and the exact award sought in this matter with specificity. The arbitrator
must select the award sought by one of the parties as the final judgment and may not independently
alter or modify the awards sought by the parties, fashion any remedy, or make any equitable order.
The atbitrator has no authority to consider or award punitive damages.

2.5 Final Decision. The Arbitrator's decision should be rendered within 15 days after the arbitration
heating is concluded. This decision will be final and binding on the Parties.

2.6 Costs. The prevailing party may enter the arbitration in any court having jurisdiction in order to
convert it to a judgment. The non-prevailing party shall pay all of the prevailing party's arbitration
costs and expenses, including reasonable attorney's fees and costs.

3. Setvices to Continue Pending Dispute. Unless otherwise agreed to in writing, Contractor must continue
to perform and maintain progress of required services during any Dispute resolution or arbitration
proceedings, and City will continue to make payment to Contractor in accordance with this Agreement.

4. Exceptions.

41 Third Party Claims. City and Contractor are not required to arbitrate any third-party claim, cross-
claim, counter claim, or other claim or defense of a third-party who is not obligated by contract to
arbitrate disputes with City and Contractor.

4.2 Liens. City or Contractor may commence and prosecute a civil action to contest a lien or stop
notice, or enforce any lien or stop notice, but only to the extent the lien ot stop notice the Party
seeks to enforce is enforceable under Arizona Law, including, without limitation, an action under
ARS. § 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit.

4.3 Governmental Actions. This Exhibit does not apply to, and must not be construed to require
arbitration of, any claims, actions or other process filed or issued by City of Glendale Building
Safety Department or any other agency of City acting in its governmental permitting or other

regulatory capacity.
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Rev. 1-14-15

MAP A

Agreement for Occupational Health Medical Services
GRPSTC LAYOUT

[See attached]
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Rev. 1-14-15

MAP B

Agreement for Occupational Health Medical Services
HEALTH CENTER FLOOR PLAN

[See attached]
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